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Charter Expands Free 60-Day Spectrum Broadband Internet and WiFi
Offer to Include Educators Who Are New Spectrum Subscribers

STAMFORD, Conn. — Today, Charter announced it is expanding the eligibility for its 60-day free offer for
Spectrum broadband Internet and WiFi access to include educators (K-12 teachers and college/university
professors) who do not already have a Spectrum account. During this unprecedented time, with the
COVID-19 pandemic having forced schools, colleges and universities to close, it is more important than ever
for students and educators to stay connected while they teach and learn.

Educators, who live in a Spectrum market and do not currently have broadband, should contact Spectrum
at 1 (844) 488-8395 to sign up. A free self-installation kit will be provided to new student and educator
households.

Now, more than ever, Americans rely on high speed broadband in nearly every aspect of their lives and
Charter is committed to ensuring our more than 29 million customers maintain reliable access to the online
resources and information they want and need. To ease the strain in this challenging time, on March 16
Charter committed to the following for 60 days:

e Charter is offering free Spectrum Internet and WiFi access for 60 days to households with K-12
and/or college students, and now educators, who do not already have a Spectrum Internet
subscription.

e Charter continues to offer Spectrum Internet Assist, a high speed broadband program available to
eligible low-income households that delivers speeds of 30 Mbps.

Charter has opened its WiFi hotspots across our footprint for public use.
Spectrum does not have data caps or hidden fees.

e Spectrum will not terminate service for residential or small business customers who face difficult
economic circumstances related to the COVID-19 pandemic.

e Similarly, Charter will not charge late fees for those customers facing difficult economic
circumstances related to the pandemic.

e Spectrum News has opened its websites to ensure people have access to news and information.

Charter has also donated airtime to run 1,000 COVID-19 public service announcement (PSA)
spots per week, including on all Spectrum News Networks, for four weeks to our full footprint of
16 million video subscribers and on our digital video and streaming apps. Additionally, Charter
will run PSAs for the American Red Cross and other relief organizations.
As the country works collaboratively to contain this pandemic, broadband Internet access will be
increasingly essential to ensure that people across the country are able to learn and work
remotely, that businesses can continue to serve customers, and Americans stay connected and
engaged with family and friends.

Charter’s advanced communications network will ensure our customers — including government offices,
first responders, health care facilities, businesses and the news media — across 41 states maintain the
connectivity they rely on to help flatten the curve and protect the country.
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Charter amplia gratis la oferta de Internet y WiFi de banda ancha de espectro de 60
dias para incluir a los educadores que son nuevos suscriptores del espectro

STAMFORD, Conn. — Hoy. Charter anunci6 que esta ampliando la elegibilidad para su oferta gratuita de 60 dias para
Internet de banda ancha Spectrum y acceso WiFi para incluir educadores (maestros K-12 y profesores universitarios/
universitarios) que ain no tienen una cuenta spectrum. Durante este tiempo sin precedentes, con la pandemia COVID-
19 que ha obligado a cerrar escuelas, colegios vy universidades, es mas importante que nunca que los estudiantes y
educadores se mantengan conectados mientras ensefian y aprenden.

Los educadores, que viven en un mercado del espectro y actualmente no tienen banda ancha, deben comunicarse con
Spectrum al 1 (844) 488-8395 para inscribirse. Se proporcionara un kit de autoinstalacién gratuito a los nuevos hogares
de estudiantes y educadores.

Ahora, mas que nunca, los estadounidenses confian en la banda ancha de alta velocidad en casi todos los aspectos de
sus vidas v Charter se compromete a garantizar que nuestros mas de 29 millones de clientes mantengan un acceso
confiable a los recursos e informacién en linea que desean y necesitan. Para aliviar la tension en este tiempo dificil, el
16 de marzo Carta comprometido con lo siguiente durante 60 dias:

¢ Charter ofrece acceso gratuito a Internet Spectrum y WiFi durante 60 dias a los hogares con Estudiantes de
K-12 y/o universitarios, y ahora a los educadores, que aun no tienen una suscripcion a Internet spectrum.

e Charter continua ofreciendo Spectrum Internet Assist, un programa de banda ancha de alta velocidad
disponible para los hogares de bajos ingresos elegibles que ofrece velocidades de 30 Mbps.

o Charter ha abierto sus puntos de acceso WiFi a través de nuestra huella para uso publico.

e  Spectrum no tiene limites de datos ni cargos ocultos.

e Spectrum no terminara el servicio para clientes residenciales o de pequefias empresas que se enfrentan a
circunstancias econdmicas dificiles relacionadas con la pandemia COVID-19.

e Del mismo modo, Charter no cobrara tasas por mora para aquellos clientes que se enfrentan a
circunstancias econdmicas dificiles relacionadas con la pandemia.

e Spectrum News ha abierto sus sitios web para garantizar que las personas tengan acceso a noticias €
informacion.

e Charter tambié¢n ha donado tiempo de emision para ejecutar 1.000 spots de anuncio de servicio publico
(PSA) COVID-19 por semana, incluso en todas las redes de noticias de Spectrum, durante cuatro semanas
a nuestra huella completa de 16 millones de suscriptores de video y en nuestras aplicaciones de video
digital y streaming. Ademas, Charter ¢jecutara PSA para la Cruz Roja Americana y otras organizaciones
de socorro.

¢ A medida que el pais trabaja en colaboracion para contener esta pandemia, el acceso a Internet de banda
ancha sera cada vez mas esencial para garantizar que las personas de todo el pais puedan aprender y
trabajar de forma remota, que las empresas puedan seguir sirviendo a los clientes, y los estadounidenses
permanezcan conectados v comprometidos con familiares y amigos.

La red avanzada de comunicaciones de Charter garantizard que nuestros clientes, incluidas las oficinas
gubernamentales, los socorristas, los centros de atencion médica, las empresas y los medios de comunicacion, en
41 estados mantengan la conectividad en la que confian para ayudar a aplanar la curva y proteger ¢l pais.
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Helping Our Communities in Times of Need

March 24, 2020

AT&T Offers Savings to Schools to Support eLearning for their Students

Available for all qualified public and private K-12 schools, colleges and universities

New customers in education can connect and collaborate with AT&T Office(@Hand--Premium at no cost

With the COVID-19 virus having unprecedented impacts on our society and keeping millions of students and teachers
home for the foreseeable future, AT&T* is stepping up to enable virtual classrooms across America. AT&T is offering
schools a way to save on unlimited wireless broadband connectivity for students. Through May 22nd, qualified schools
activating new lines on qualified data-only plans for school-issued tablets, 4G LTE-enabled laptops and hotspot devices
will get the wireless data service at no cost for 60 days.

And schools know they need to protect their students while onlmc — which is why AT&T is also making
AccessMyLAN™ for the qualified lines available at no cost for 60 days.' This service allows school administrators to
manage the internet sites their students can access to help protect them from unsafe content and also to block malicious
sites, malware and hacking attempts.

“We know that schools and universities across America are grappling with the impact of COVID-19, and that moving
the classroom into the home requires access to the internet for all students,” said Mo Katibeh, EVP-chief marketing
officer, AT&T Business. “This is an important step to help schools address the challenge. AT&T is committed to
finding innovative ways to support education institutions during this public health crisis.”

To keep administrators, teachers, parents, and students connected, we’re also offering AT&T Office@Hand Premium
powered by RingCentral at no cost for eligible new customers in K-12 education, as well as healthcare and non-profit
social services for up to 60 days with agreement. This enables schools to quickly activate video meetings and always-on
chat groups where teachers and students can share files and collaborate on assignments. Schools can setup hotline,
phone, fax and SMS capabilities through Office@Hand mobile and computer apps.

Supporting eLearning Tools

Beyond helping schools meet the connectivity challenge, AT&T is directly supporting the development and deployment
of eLearning resources. This includes launching a $10 million Distance I .earning and Family Connections Fund to give
parents, students and teachers tools they need for at-home learning. The fund launched with a $1M contribution to

Khan Academy — to help them improve and expand online learning resources to meet the growing demand from
parents, teachers and students.

Additionally, to help keep families connected during this uncertain time, AT&T is funding 60 days of free access and
unlimited usage of Caribu, a video-calling application that allows family members to read, draw, and play games with
one another while in distant locations.

Keeping Communities Connected

To further support Internet access to communities across the country, we’ve expanded our low-cost option for home
Internet service, the Access from AT&T program. In addition to those previously qualifying as limited income
households for $10 per month service, now households participating in the National School Lunch Program and Head
Start are eligible. We’re also offering new Access from AT&T customers two months of free service.




GADSDEN COUNTY SCHOOL DISTRICT

> * WIF1 GRATUITO ** ACCESO GRATUITO A INTERNET **
e
v

=" REGISTRARSE PARA AT&T ACCESS

at&t ( (Lea la informacién a continuacién para ver si califica) “Putting Children First”
Roger I Milton
Ayudar a nuestras comunidades en tiempos de necesidad

Superintendent

March 24, 2020

AT&T ofrece ahorros a las escuelas para apoyar el eLearning para sus estudiantes

Disponible para todas las escuelas, colegios y universidades publicas y privadas de K-12 calificadas

Los nuevos clientes en educacion pueden conectarse y colaborar con AT&T Office@Hand--Premium sin costo

Con el virus COVID-19 teniendo un impacto sin precedentes en nuestra sociedad y manteniendo a millones de estudiantes y
maestros en casa para el futuro previsible, AT&T* estd dando un paso adelante para habilitar las aulas virtuales en todo
Estados Unidos. AT&T ofrece a las escuelas una manera de ahorrar en conectividad de banda ancha inalambrica ilimitada
para los estudiantes. Hasta el 22 de mayo, las escuelas calificadas que activan nuevas lineas en planes calificados solo de
datos para tabletas emitidas por la escuela, portatiles compatibles con 4G LTE y dispositivos hotspot obtendran el servicio de
datos inalambricos sin costo durante 60 dias.

Y las escuelas saben que necesitan proteger a sus estudiantes mientras estan en linea, por lo que AT&T también esta haciendo
AccessMyLANTM para las lineas calificadas disponibles sin costo durante 60 dias.1 Este servicio permite a los
administradores de la escuela administrar los sitios de Internet que sus estudiantes pueden acceso para ayudar a protegerlos de
contenido inseguro y también para bloquear sitios maliciosos, malware e intentos de pirateria.

"Sabemos que las escuelas y universidades de todo Estados Unidos estan lidiando con el impacto de COVID-19, y que
trasladar el aula al hogar requiere acceso a Internet para todos los estudiantes”, dijo Mo Katibeh, director de marketing de
EVP, AT&T Business. "Este es un paso importante para ayudar a las escuelas a abordar el desafio. AT&T se compromete a
encontrar formas innovadoras de apoyar a las instituciones educativas durante esta crisis de salud publica".

Para mantener a los administradores, maestros, padres y estudiantes conectados, también ofrecemos AT&T Ofﬁce@Hand
Premium impulsado por RingCentral sin costo alguno para nuevos clientes elegibles en educacion K-12, asi como servicios
sociales de atencion médica y sin fines de lucro por hasta 60 dias con acuerdo. Esto permite a las escuelas activar rapidamente
las videoconferencias y los grupos de chat siempre activos donde los profesores y los estudiantes pueden compartir archivos y
colaborar en tareas. Las escuelas pueden configurar las capacidades de linea directa, teléfono, fax y SMS a través de
Office@Hand aplicaciones moviles y de computadora.

Apoyo a las herramientas de aprendizaje electronico

Ademas de ayudar a las escuelas a enfrentar el desafio de la conectividad, AT&T esta apoyando directamente el desarrollo y
la implementacion de recursos de eLearning. Esto incluye el lanzamiento de un Fondo de Aprendizaje a Distancia y
Conexiones Familiares de $10 millones para dar a los padres, estudiantes y maestros las herramientas que necesitan para el
aprendizaje en el hogar. El fondo lanzb con una contribucién de $1 M.

Khan Academy — para ayudarles a mejorar y ampliar los recursos de aprendizaje en linea para satisfacer la creciente
demanda de padres, maestros y estudiantes.

Ademas, para ayudar a mantener a las familias conectadas durante este tiempo incierto, AT&T esta financiando 60 dias
de acceso gratuito y uso ilimitado de Caribu, una aplicacion de videollamadas que permite a los miembros de la familia
leer, dibujar v jugar juegos entre si mientras estan distantes mientras estan en distantes Localizaciones.

Mantener las comunidades conectadas

Para apoyar aun mas ¢l acceso a Internet a las comunidades de todo el pais, hemos ampliado nuestra opcion de bajo
costo para el servicio de Internet en el hogar, el programa Access from AT&T. Ademas de aquellos que anteriormente
calificaban como hogares de ingresos limitados por un servicio de $10 por mes, ahora los hogares que participan en el
Programa Nacional de Almuerzo Escolar y Head Start son elegibles. También ofrecemos un nuevo acceso de los
clientes de AT&T dos meses de servicio gratuito.
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Consolidated Communications Commits to
Keep Americans Connected

Consolidated Communications joins other major carriers throughout the nation and pledges to
Keep Americans Connected during this pandemic event.

Consolidated Communications will:

e ensure that all residential or small business customers maintain continuity of voice and data
connectivity regardless of their ability to pay their bills due to disruptions caused by the
coronavirus pandemic;

e waive any late fees that any residential or small business customers incur because of their
economic circumstances related to the coronavirus pandemic; and

e open its Wi-Fi hotspots to anyone who needs them.

In addition, Consolidated Communications does not have data caps on broadband Internet
services, which means customers working from home or learning remotely don’t have to be
concerned about usage caps affecting their ability to perform their jobs or participate in online
classes.

This pledge applies to residential and small business customers. If you have been directly
impacted by COVID-19 and need the concessions outlined above, please contact us at
844.YOUR.CCI.

https://www.consolidated.com/support/alerts/coronavirus-updates/keep-americans-connected-pledge
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Comunicaciones consolidadas se compromete a

Mantenga a los estadounidenses conectados

Consolidated Communications se une a otros operadores importantes en todo el pais y se compromete a
mantener a los estadounidenses conectados durante este evento pandémico.

Las comunicaciones consolidadas:

e asegurar que todos los clientes residenciales o de pequefias empresas mantengan la continu-
idad de la conectividad de voz y datos, independientemente de su capacidad de pagar sus fac-
turas debido a interrupciones causadas por la pandemia de coronavirus;

e renunciar a cualquier cargo por atraso en el que incurran los clientes residenciales o de peque-
flas empresas debido a sus circunstancias econdémicas relacionadas con la pandemia de coro-
navirus; y

e abra sus puntos de acceso Wi-Fi a cualquiera que los necesite.
Ademas, Consolidated Communications no tiene limites de datos en los servicios de Internet de banda
ancha, lo que significa que los clientes que trabajan desde casa o que aprenden de forma remota no tienen
que preocuparse por los limites de uso que afectan su capacidad para realizar su trabajo o participar en
clases en linea.

Esta promesa se aplica a clientes residenciales y de pequefias empresas. Si ha sido afectado directamente
por COVID-19 y necesita las concesiones descritas anteriormente, contactenos al 844.YOUR.CCL

https://www.consolidated.com/support/alerts/coronavirus-updates/keep-americans-connected-pledge
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We are committed to keeping you connected.

TDS is committed to offering reliable, resilient communications service to our customers, in good times and in times
of crisis. We anticipate the COVID-19 viral outbreak will increase Internet usage demands as more customers find
themselves working, leaming and otherwise staying at home. We’d like to share our operations support and business
continuity strategy with you. so you can rest assured your service is supported.

Our Pandemic Tactical Team is actively monitoring the situation in a coordinated manner with federal, state, and
local health and safety officials. We are implementing the following strategies and protocols to protect our customers
and employees. while also keeping our network performing for you.

Specifically:

1. Our network infrastructure is built and maintained to anticipate future demand. not simply to keep up with what
today might bring.

2. Our Business Continuity Plan further addresses crisis events. The comerstone is a robust, redundant network
with backup systems strategically placed to safeguard against unexpected disruptions in the network. We are
taking steps to monitor available bandwidth and will increase staffing to address isolated incidents. if they arise.

3. Our Operations team leverages real-time technology with human expertise to match customer bandwidth demand
with system performance.

4. Our geographically diverse workforce is able to transfer traffic, inquiries and workload to alternate locations if
needed. Our workforce is also equipped to work from home as much as necessary to adapt to evolving CDC
recommendations.

5. All non-essential travel and in-person meetings are being suspended in lieu of virtual meetings.

6. Any staff that interacts directly with customers has received additional hygiene training and sanitation toolkits, to
ensure both the employee and the customer is fully protected.

7. Before scheduling business or in-home visits, customers will be asked if anyone in the home or business is
exhibiting symptoms. To maximize everyone’s safety and to prevent further spread of illness. our staff may ask
for your cooperation in rescheduling service appointments if the status has changed by the time of the appoint-
ment.

8. We would like to proactively ask for your patience when it comes to scheduling on-premise technician visits. We
may experience some unavoidable periods of peak demand if we have staff following CDC recommendations for
self-isolation.

9. Finally the hardest hit by the economic challenges attributed to the outbreak. Customers directly impacted by the
coronavirus pandemic will remain connected and late fees will be suspended for at least the next 60 days.

10. New customers with students or financial need will be eligible for 60 days of free internet access, to help assist
with work- or school-at-home scenarios.

If you have any service-related questions or concerns, please reach out to us at 1-866-278-2472. We sincerely wish
the best for you and yours through this challenging time
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Mediacom Announces Company Initiatives to Combat Spread of
Coronavirus

Mediacom Park, NY - March 16, 2020 - Mediacom Communications announced to-
day a series of company initiatives directed at helping American families address
work, education and health care challenges created by the Coronavirus pandemic.

Specific initiatives include:

« Increasing the speed of the Mediacom Connect2Compete low-cost internet pro-
gram to 25 megabits per second (Mbps) down by 3 Mbps up (currently 10 Mbps
down by 1 Mbps up). Qualifying families who subscribe before May 15, 2020,
will receive 60 days of complimentary Mediacom Connect2Compete service.

« Extending the pricing of Mediacom’s Access Internet 60 broadband service to
new customers at $19.99 per month for the next 12 months (currently retails for
$29.99 per month).

« Pausing monthly data allowances across all Mediacom broadband service tiers
through May 15, 2020;

« Providing complimentary access to all Mediacom Xtream Wi-Fi Hotspots for 60
days.

“Mediacom recognizes our broadband network will continue to be a powerful tool
used to combat the spread of the Coronavirus in the more than 1,500 communities
we serve,” said John Pascarelli, Mediacom’s EVP of Operations. “By helping as
many people as possible get online, we hope to create opportunities for patients to
safely connect with their doctors through telemedicine applications, for students to
continue their studies online, and for employees to work from home.”

In addition to these changes, Mediacom joined dozens of other internet service pro-
viders in signing onto the 60 day Keep Americans Connected Pledge issued by
Federal Communications Chairman Ajit Pai on March 13, 2020. As part of this
pledge, Mediacom will not disconnect service or assess late fees to any customer
that calls and informs the company that they cannot pay its bills during this period.
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COMCAST ANNOUNCES COMPREHENSIVE COVID-19 RESPONSE TO HELP
KEEP AMERICANS CONNECTED TO THE INTERNET

Company Opens Xfinity WiFi Network Nationally for Free, Offers Unlimited Data for Free,
Confirms Its Commitment to Connecting Low-Income Families

PHILADELPHIA — March 13, 2020 — On the heels of offering new, low-income Internet Essentials
customers two months of free internet and raising the speed of that program’'s service to 25/3 Mbps,
Comcast today announced additional steps to help ensure people stay connected to the internet as more
schools suspend classes and companies encourage employees to work from home due to the Coronavirus.

“During this extraordinary time, it is vital that as many Americans as possible stay connected to the internet
— for education, work, and personal health reasons,” said Dave Watson, Comcast Cable Chief Executive
Officer. “Our employees also live and work in virtually every community we serve, and we all share the
same belief that it's our Company's responsibility to step up and help out.”

Comcast is taking steps to implement the following new policies for the next 60 days, and other important
initiatives:

e Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots across the country will be available to
anyone who needs them for free — including non-Xfinity Internet subscribers. For a map of Xfinity
WIiFi hotspots, visit www.xfinity.com/wifi. Once at a hotspot, consumers should select the
“xfinitywifi” network name in the list of available hotspots, and then launch a browser.

e Pausing Our Data Plan: With so many people working and educating from home, we want our
customers to access the internet without thinking about data plans. While the vast majority of our
customers do not come close to using 1TB of data in a month, we are pausing our data plans for
60 days giving all customers Unlimited data for no additional charge.

e No Disconnects or Late Fees: We will not disconnect a customer’s internet service or assess late
fees if they contact us and let us know that they can't pay their bills during this period. Our care
teams will be available to offer flexible payment options and can help find other solutions.

* Internet Essentials Free to New Customers: As announced yesterday, it's even easier for low-
income families who live in a Comcast service area to sign-up for Internet Essentials, the nation's
largest and most comprehensive broadband adoption program. New customers will receive 60 days
of complimentary Internet Essentials service, which is normally available to all qualified low-income
households for $9.95/month. Additionally, for all new and existing Internet Essentials customers,
the speed of the program'’s Internet service was increased to 25 Mbps downstream and 3 Mbps
upstream. That increase will go into effect for no additional fee and it will become the new base
speed for the program going forward.

e News, Information and Educational Content on X1 and Flex: For those with school-age
students at home, we've created new educational collections for all grade levels in partnership with
Common Sense Media. Just say “education” into your X1 or Flex voice remote. To help keep
customers informed, we also have created a collection of the most current news and information
on Coronavirus. Just say “Coronavirus” into your X1 or Flex voice remote.




