FREQUENTLY ASKED QUESTIONS FOR TABLETS
Does every student need to check one out?
No, parents/guardians can opt out on the Student Acceptable Use Policy form.  If at any time, parents change their mind and wish for their student to receive a tablet, they will have to complete a new form.
Do students/parents have to sign anything to check them out?
Yes, students and parents both have to sign a Student Acceptable Use Policy form.  Students must also have a current school-issued ID.
Where can we find the Student Acceptable Use Policy form?
You can download a copy of the form from the webpage, or pick up a hard copy from the MMLC.
Are students financially responsible for them?
Yes, currently the cost will be set at $377.44 in Destiny (the library computer system).  This is the full retail price.
Is insurance available?
Yes, it is automatically provided for students at no cost to them.
What does insurance cover?
a. Theft and Accidental breakage.  There will be NO coverage for simple loss.
b. Students are allowed up to one claim per year for up to three years. 
Will charging stations be available?
No. Students must bring their devices fully charged. We recommend shutting them down and charging them over night before bringing them to school in the morning.
What happens if the student leaves the District?
Students leaving the District will be expected to return the tablet to the library with their textbooks.
What happens if the student transfers to another SMJUHSD school (PVHS, RHS or Delta)?
Students leaving SMHS for another SMJUHSD school will be allowed to keep their tablet and the librarian will transfer the asset to the receiving schools library system.  Students must notify the library that they are transferring.
Is a firewall/content filter or other internet security present to block the viewing of inappropriate sites?
While on the SMJUHSD network, a firewall and content filtering is in place.  Once the student leaves the SMJUHSD network, there is no content filtering or firewall.
Will students be able to use tablets in their homes?
Tablets will work anywhere.  Internet usage will require a network connection.
How do I connect to the Internet at home?
Depending on your home internet set-up, tablets may be able to connect to the home’s wireless network.
What if we do not have Internet at home?
Home internet is not a requirement.  Internet access for your home is available through various provides at a discounted rate, provided you qualify for the Free/Reduced Meals Program.  Students will be able to access the internet with their tablets at locations in the community that offer free wifi access.  Students can download and install Office 365 at school.  Office 365 does not need to be connected to the internet to run.
Will my student be able to download and print assignments as school?
[bookmark: _GoBack]Tablets will not be able to access school printers.  Students should bring a removable USB drive to print from school labs if needed.
How will my student be prevented from accessing inappropriate websites?
Student accounts are monitored while at school, but parents will be responsible to put safeguards in place for home use.
Can students install or load software, games or other personal files to the tablet?
Students will be able to personalize their tablets with appropriately licensed software.  Students are encouraged to use discretion with any install or download.

