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2.6 Environmentalism
2.7 Stages of Corporate Responsibility
2.8 Cases and Problems

1) Today, virtually everyone agrees that companies must figure out how to produce products without __________________________ the right of future generations to meet their own needs. Clearly, ___________________ natural resources is the right thing to do, but it also has become a business _____________________. Companies’ customers demand that they ______________________ the environment. 

2) The land we live on has been polluted by the _____________________ of waste and increasing reliance on agricultural ______________________. It’s pockmarked by landfills stuffed with the excess of a throwaway society. It’s been ___________________________ and ________________________, and urban sprawl on every continent has squeezed out wetlands and farmlands and destroyed wildlife __________________________.
3) Protecting the land from further damage, then, means disposing of waste in responsible ways (or, better yet, reducing the amount of waste). At both ________________________ and ____________________________ levels, we must resolve the _______________________________________________________ between those who benefit economically from logging and mining and those who argue that __________________________________ the environment is an _____________________________ matter. Probably ______________________________ must step in to save open spaces and wetlands.

4) Clothing manufacturer Patagonia has for years been in the forefront of efforts to protect the land. Each year, the company pledges either 1 percent of sales revenue or 10 percent of profits (whichever is larger) to protect and restore the natural environment.“1% for the Planet.”

Calculate 1% of $1,125,122 sales revenue ________________________________________________________________
Calculate 10 percent of $987,555 profit __________________________________________________________________
Calculate 10 % of $5,3400,199 sales revenue _____________________________________________________________
Calculate 1 percent of $987,324 profit ___________________________________________________________________

5) “Patagonia exists as a business to _______________________ and _____________________ solutions to the ____________________________ crisis.”
6) What, exactly, does Patagonia do to follow through on #5? ________________________________________________
__________________________________________________________________________________________________
7) Postconsumer recycled (PCR) fleece is made with what? __________________________________________________
8) So far, the company’s efforts to build a more ____________________________ system has saved ________________ million _______________________________________________ from ending up in landfills.
9) Use Google to search ‘how many plastic bottles to circle earth’. How many? __________________________________
10) 86,000,000 / ____________________________ (answer to #9) = ______________ percent (round to whole number).
11) What are the culprits to air pollution listed in the text? 
                                                                                                                                                                                                                                                                                         







                                                                                                                                                                                                                                                  
12) What is acid rain? How is it made? ___________________________________________________________________
13) List the seven predictions of unchecked global warming.







14) Curbing global warming will require international cooperation. Why? ______________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________
15) EXPLAIN two steps that have been taken to cut air pollution. _____________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
16) Watch Hybrid Electric Vehicles https://www.youtube.com/watch?v=uoBuOQn9XAQ and explain how a hybrid vehicle works – where does the power come from? Does the battery need to be changed? How does the vehicle switch from fuel to battery? Explain the benefits of a hybrid vehicle. ________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
17) Go back to #16. Which businesses do hybrid vehicles help? Which businesses do they hurt? ____________________
__________________________________________________________________________________________________
18) In your opinion, how many years do YOU believe it will take until ALL vehicles are hybrid? ______________________
19) Why did you choose the answer in #18? ______________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________
20) What must an auto dealership do to be ready for such a change? __________________________________________
__________________________________________________________________________________________________
21) Water makes up _________________________ percentage of the earth’s surface.
22) How does massive pollution occur? __________________________________________________________________
__________________________________________________________________________________________________
23) In some parts of the world—including certain areas in this country—water supplies are dwindling. Why? __________
____________________________________________________________________________________________________________________________________________________________________________________________________
24) Where does water in lakes and oceans come from? Give two examples _____________________________________
__________________________________________________________________________________________________
25) Explain the role of the Environmental Protections Agency (EPA) – what type of business is this? _________________
__________________________________________________________________________________________________
26) Describe the message behind Dr. Seuss’ The Lorax. _____________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________
27) Why is it important for little kids to read The Lorax and understand its meaning? _____________________________
__________________________________________________________________________________________________
28) Define: sustainability _____________________________________________________________________________
__________________________________________________________________________________________________
29) Watch Sustainability https://www.youtube.com/watch?v=B5NiTN0chj0
30) So, what does ‘sustainability’ really mean? Sustain what? _______________________________________________
_________________________________________________________________________________________________
31) Explain a ‘footprint’ ______________________________________________________________________________
__________________________________________________________________________________________________
32) Google, like many other companies who are proactive in environmental and social responsibility issues often have a “triple bottom line” focus. FULLY EXPLAIN what is meant by the ‘triple bottom line’. ______________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
33) The three P’s of a triple bottom line are: 


                                                                                                                                                                                                                                                                          


34) Choose three of the Toxic Ten http://www.huffingtonpost.com/ben-barber/most-polluted-places_b_4213940.html and write a summary of the hazards of the company, how many people are affected, and how YOU feel about it. 
    1. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
35) We expect companies to recognize issues of social importance and to address them responsibly. The companies that do this earn _______________________ as ________________________ corporate _______________________ and enjoy certain benefits, such as the ___________________________ to keep ________________________ customers, to attract _________________________, and to recruit and retain __________________________ employees.
36) Define: capital ___________________________________________________________________________________
37) What do you think a ‘talented’ employee is? __________________________________________________________
__________________________________________________________________________________________________
38) List the Stages to Corporate Responsibility
                                                                                                                                                                                               












39) Explain each of the five above.
    1. ______________________________________________________________________________________________
__________________________________________________________________________________________________
    2. ______________________________________________________________________________________________
__________________________________________________________________________________________________
    3. ______________________________________________________________________________________________
__________________________________________________________________________________________________
    4. ______________________________________________________________________________________________
__________________________________________________________________________________________________
    5. ______________________________________________________________________________________________
__________________________________________________________________________________________________

40) Read the five stages of responsibility for McDonald’s and summarize what happened. BE THOROUGH!! ___________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
41) Executives consider it an honor to have their company named one of Business Ethics magazine’s “100 Best Corporate Citizens.” Companies are chosen from a group of one thousand, according to how well they serve their stakeholders—owners, employees, customers, and the communities with which they share the social and natural environment. Being in the top one hundred for five years in a row is cause for celebration. Two of the twenty-nine companies that enjoy this distinction are Timberland and the New York Times Company.
The two companies are in very different industries. Timberland designs and manufactures boots and other footwear, apparel, and accessories; the New York Times Company is a media giant, with nineteen newspapers (including the New York Times and the Boston Globe), eight television stations, and more than forty Web sites. Link to the Timberland Web site https://www.timberland.com/responsibility.html to learn how each, in its own way, supports the communities with which it shares the social and natural environment. Look specifically for information that will help you answer the following questions:
     1. How does each company assist its community? To what organizations does each donate money? How do employees volunteer their time? What social causes does each support? _______________________________________
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
     2. How does each company work to protect the natural environment? ______________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________
     3. Are the community-support efforts of the two companies similar or dissimilar? In what ways do these activities reflect the purposes of each organization? _______________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________
     4. In your opinion, why do these companies support their communities? What benefits do they derive from being good corporate citizens? _____________________________________________________________________________ ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

42) Is “WorldCom Ethics Officer” an Oxymoron?
As you found out in this chapter, WorldCom’s massive accounting scandal cost investors billions and threw the company into bankruptcy. More than one hundred employees who either participated in the fraud or passively looked the other way were indicted or fired, including accountant Betty Vinson, CFO Scott Sullivan, and CEO Bernard Ebbers. With the name “WorldCom” indelibly tarnished, the company reclaimed its previous name, “MCI.” It was put on court-imposed probation and ordered to follow the directives of the court. One of those directives called for setting up an ethics office. Nancy Higgins, a corporate attorney and onetime vice president for ethics at Lockheed Martin, was brought in with the title of chief ethics officer.
Higgins’s primary responsibility is to ensure that MCI lives up to new CEO Michael Capellas’s assertion that the company is dedicated to integrity and its employees are committed to high ethical standards. Her tasks are the same as those of most people with the same job title, but she’s under more pressure because MCI can’t afford any more ethical lapses. She oversees the company’s ethics initiatives, including training programs and an ethics hotline. She spends a lot of her time with employees, listening to their concerns and promoting company values.
Higgins is a member of the senior executive team and reports to the CEO and board of directors. She attends all board meetings and provides members with periodic updates on the company’s newly instituted ethics program (including information gleaned from the new ethics hotline).
Answer the following questions:
      1. Would you be comfortable in Higgins’s job? Does the job of ethics officer appeal to you? Why, or why not? ______
____________________________________________________________________________________________________________________________________________________________________________________________________
     2. Would you find it worthwhile to work in an ethics office for a few years at some point in your career? Why, or why not? ______________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________
     3. What qualities would you look for if you were hiring an ethics officer? ____________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________
     4. What factors will help (or hinder) Higgins’s ability to carry out her mandate to bolster integrity and foster ethical standards? _________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________
    5. Would the accounting scandals have occurred at WorldCom if Higgins had been on the job back when Vinson, Sullivan, and Ebbers were still there? Explain your opinion. __________________________________________________
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

43) Ethical Dilemma 3: Should You Welcome Wal-Mart into Your Neighborhood?
Scenario:
In 2002, Wal-Mart announced plans to build forty “supercenters” in California—a section of the country that has traditionally resisted Wal-Mart’s attempts to dot the landscape with big-box stores. Skirmishes soon broke out in California communities between those in favor of welcoming Wal-Mart and those determined to fend off mammoth retail outlets.
You’re a member of the local council of a California city, and you’ll be voting next week on whether to allow Wal-Mart to build in your community. The council’s decision will affect Wal-Mart, as well as many local stakeholders, including residents, small business owners, and employees of community supermarkets and other retail establishments. As usual, ignore any decisions already made by your real-life counterparts.
Before working on this dilemma, go to the USA Today Web site (http://www.usatoday.com/money/industries/retail/2004-03-02-wal-mart_x.htm) and read the article “California Tries to Slam Lid on Big-Boxed Wal-Mart.”

    1. As a councilmember, how would you handle this situation? Why? How did you come to your decision? __________
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________                                                                           
