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Parent Survey



Methodology

!

 

237 parents were interviewed by phone 

between January 6 and January 10, 2010.

"Response rate was 86%.



Key Findings

!

 

Most NHS parents agree that NHS is a safe and 
secure building.

!

 

Overall satisfaction with communication with 
teachers
"

 

Some feel administration could be more 
approachable.

!

 

Parents find teacher-led conferences most 
helpful for understanding child’s performance
"

 

Beleive children benefit from student-led conferences.



Safety and security
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Increased security

measure do not

compromise the

welcoming feeling of the

school

NHS is kept clean and

sanitary

NHS is a safe and secure

school building

Strongly Agree Agree Disagree Strongly Disagree Don't Know



Factors that influence the decision about participating 

in school lunch program
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The cost of lunch

Child's dietary restrictions

Nutrition of the lunch

Menu choices

A lot Somewhat Not Very Much Not At All Don't Know



Communication 
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School engages parents as partners in each student's education

My child looks forward to coming to school

Services that support the emotional and physical well-being of my

child are available and responsive

When I communicate with my child's teacher, it is helpful and

informative

School has a positive, respectful and supportive learning environment

I am comfortable communicating with my child's teachers

Strongly Agree Agree Disagree Strongly Disagree Don't Know



Communication, Cont.
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I am comfortable with

communicating with the school

administration

The office staff is welcoming

There is effective communications

between parents and school

personnel

The office staff is helpful and

informative

Strongly Agree Agree Disagree Strongly Disagree Don't Know



When I communicate with school administration, it 

is helpful and informative.
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How often do you participate in the North Hampton School 

organization "People Active in Learning", or PAL, would 

you say you participate …
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“Currently NHS uses multiple methods to inform parents 

about curriculum … how informative do you find these 

methods of communication?”
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Curriculum, instruction, and assessment

58%

64%

68%

69%

72%

73%

75%

78%

27%

26%

27%

24%

21%

20%

15%

17%

8%

7%

3%

5%

3%

1%

4%

2%

5%

3%

2%

2%

3%

2%

1%

2%

2%

6%

4%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My child is learning the study skills and

organizational habits to support his/her

academic success

The classroom learning activities

appropriately challenge my child

The classroom learning activities help

my child to feel successful

NHS supports my child's academic

interests and needs

I understand the academic and

behavioral expectations for my child

Educational technology and

library/media are used effectively to

enhance my child's learning

I value the opporunities my child has to

assess his or her own learning

I value the opporunities my child has to

demonstrate his or her learning

Strongly Agree Agree Disagree Strongly Disagree Don't Know



Assessment methods used at NHS
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Student-led Conferences

Report cards

Portfolios

Teacher-led Conferences

Very Helpful Somewhat Helpful Not Very Helpful Not At All Helpful Don't Know



How much does your child benefit overall from student-led 

conferences?

45%

33%

9%
6% 7%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

A Lot Somewhat A Little Not At All Don't Know



Staff Survey



Methodology

!

 

96 staff members were emailed invitations 

with a link to the survey on January 6, 

2010, and a reminder was emailed on 

January 15.

"74 completed surveys between January 6 and 

January 18 - Response rate of 77%



Key Findings

!

 

Staff consider the facility safe and secure
"

 

Room for improvement on cleanliness and safety procedures.

!

 

Supportive learning environment and but lower ratings for work 
environment.

!

 

Some difficulty communicating with other NHS staff

!

 

Feel supported as educators but feel less involved in the decision 
making process at NHS

!

 

Generally positive about classroom environment.

!

 

Trimester conferences seen as best way to inform parents 



Safety and security
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NHS is kept clean and sanitary

Feel adequately prepared to

implement current safety

procedures

NHS is a safe and secure school

building

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree



Work Environment
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School has a positive, respectful, and supportive working environment

I feel respected and supported in the work I do at NHS

Services that support the emotional and physical well-being of my students

are available

My workplace takes into account my personal needs

I look forward to coming to school

School has a positive, respectful and supportive learning environment

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree Don't Know / Not Applicable



Communicating with other NHS personnel.
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The cafeteria staff is friendly,

accessible, and helpful

I am comfortable communicating

with school administration

The school administration is

accessible to staff

The office staff is welcoming,

accessible, and helpful

The maintenance staff is friendly,

accessible, and helpful

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree Don't Know / Not Applicable



School Governance
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I am comfrotable expressing my opinion in the decision-making process

School Council is effective

I feel I have a voice in the decision-making process

Administrators provide leadership essential to the improvement of the school

Teachers meet collectively to discuss and share work

Teachers provide leadership essential to the improvement of the school

NHS provides an environment that encourages teachers to be knowledgeable

about current research

NHS provides an environment that encourages teachers to be reflective about

their own practice

The teacher:student ratio allows teachers to meet the learning needs of

individual learners

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree Don't Know / Not Applicable



Curriculum / Instruction
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There is effective curricular coordination between NHS and receiving high

schools in the district

There is effective curricular coordination between all academic areas

Rigorous standards are in place which address the whole child

The curriculum is aligned with the school-wide academic expectations

Curriculum is appropriately integrated

Curriculum engages all students in inquiry, problem-solving, and higher-order

thinking

Curriculum provides opporunities for the authentic application of knowledge

and skills

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree Don't Know / Not Applicable



Professional Development
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I have enough time to feel grounded in state and federal initiatives

I have enough time to feel grounded in new school based initiatives

I am able to attend conferences, workshops, and courses to support my

professional development

School's professional development opportunities support the development

and implementation of the curriculum

The administration facilitates opportunities for me to grow as a

professional

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree Don't Know / Not Applicable



Classroom Environment
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The inclusive model provides sufficient support for all students

The time spent on student self assessment is an effective tool

A variety of assessment strategies are used effectively

My students are learning the study skills and organizational habits to support

their academic success

I feel supported by NHS technology staff when integrating content with

technology

Educational technology are used effectively to enhance my students' learning

The classroom learning activities appropriately challenge my students

Classroom learning activities enable my students to feel successful

My students are given opportunities to demonstrate their learning

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree Don't Know / Not Applicable



Please rate the effectiveness of the following assessments 

for informing parents about their child.
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Goal Setting Conferences

Report Cards

Portfolios

Student-led conferences

Trimester Conferences

Very Effective Somewhat Effective Not Very Effective Not At All Effective Don't Know / Not Applicable



Common Questions: Safety & Cleanliness
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NHS is kept clean and

sanitary - Staff

NHS is kept clean and

sanitary - Parents

NHS is a safe and secure

school building - Staff

NHS is a safe and secure

school building - Parents

Strongly Agree Agree Disagree Strongly Disagree Don't Know



Common Questions: Admin Access
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I am comfortable communicating with school administration - Staff

I am comfortable communicating with school administration -

Parents

The office staff is welcoming, accessible, and helpful - Staff

The office staff is welcoming  - Parents

The office staff is helpful and informative  - Parents

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree Don't Know / Not Applicable



Common Questions: Classroom Environment
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%

My students are learning the study skills and organizational habits

to support their academic success - Staff

My child is learning the study skills and organizational habits to

support his/her academic success - Parents

Educational technology and library/media are used effectively to

enhance my students' learning - Staff

Educational technology and library/media are used effectively to

enhance my child's learning - Parents

My students are given the opporunities to demonstrate their

learning - Staff

I value the opporunities my child has to demonstrate his or her

learning - Parents

Strongly Agree Agree Disagree Strongly Disagree Don't Know



Common Questions: Classroom Environment
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The classroom learning

activities appropriately

challenge my students - Staff

The classroom learning

activities appropriately

challenge my child - Parents

Classroom learning activities

enable my students to feel

successful - Staff

The classroom learning

activities help my child to feel

successful - Parents

Strongly Agree Agree Disagree Strongly Disagree Don't Know



Conclusions

!

 

Overall, parents are pleased with NHS

!

 

Staff rate the learning environment at NHS high

!

 

Staff report areas in need of improvement as:

"

 

Communication - between departments and with 

administration

"

 

Curriculum integration

"

 

Assessment methods


