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Resetting Parent Cloud Username/Password 

Parents/Guardians can reset their Parent Cloud username/password from the Parent Cloud 
homepage. To access Parent Cloud, go to my.austinisd.org. 

1. Click the link Click here if you have forgotten your password or username under Forgot 
Password/User Name. 

 

Resetting Username 

1. Click Forgot My Username. 

 

2. Enter the email address associated with your account then click Next. 

 

my.austinisd.org
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3. If an account exists for the email address entered,  email will be sent to the user.   

 

4. Your username will be included in the message sent to your inbox.  

 
5. If an account does not exist for the email address entered, the message below will appear. Please create a 

new parent cloud account or contact the Parent Technology Helpline at 512-414-9187 for assistance. 

 

Resetting Password 

In order to reset your password, you must know your username and you must have set up your challenge 
questions when you initially set up your Parent Cloud account. If you do not remember your username or did 
not set up your challenge questions, please contact the Parent Technology Helpline at 512-414-9187. 

1. Click Forgot My Password. 
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2. Enter your username then click Next. 

 
3. Answer the challenge question then click Next.   

 

4. Enter and confirm your new password then click Next. 
Note: Click on the eye icon to see the characters being entered.  

 
5. The confirmation message below appears once you have successfully reset your password. Click the here 

link to return to log in screen. 

 
 


