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AGENDA 
 
 

REGULAR SCHOOL BOARD MEETING 
 
 

GADSDEN COUNTY SCHOOL BOARD 
MAX D. WALKER ADMINISTRATION BUILDING 

35 MARTIN LUTHER KING, JR. BLVD. 
QUINCY, FLORIDA 

 
 

June 23, 2009 
 
 

6:00 P.M. 
 
 
THIS MEETING IS OPEN TO THE PUBLIC 
 
1. CALL TO ORDER 
 
2. OPENING PRAYER 
 
3. PLEDGE OF ALLEGIANCE 
 
4. RECOGNITIONS 

 
ITEMS FOR CONSENT 
 
5. REVIEW OF MINUTES – SEE ATTACHMENT 
 

a. May 12, 2009, 5:00 p.m. – School Board Workshop 
 
b. May 18, 2009, 9:00 a.m. – Special Board Meeting 

 
c. May 26, 2009, 4:00 p.m. – School Board Workshop 

 
d. May 26, 2009, 6:00 p.m. - Regular School Board Meeting 

 
e. June 2, 2009, 4:00 p.m. -  Student Hearing 

 
f. June 2, 2009, Immediately Following Student Hearing at 4:00 p.m., Student 

Hearing 
 

g. June 2, 2009, 5:30 p.m. – Special Board Meeting 
 

ACTION REQUESTED: The Superintendent recommends approval. 
 

6. PERSONNEL MATTERS (resignations, retirements, recommendations, leaves of 
absence, terminations of services, volunteers, and job descriptions) 

 
a. Personnel 2008 – 2009 – SEE PAGE #6 
 

  ACTION REQUESTED: The Superintendent recommends approval. 
 

b. Personnel 2009 – 2010 – SEE PAGE#8 
 

ACTION REQUESTED:  The Superintendent recommends approval. 
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c. Reduction of 5 days and Approval of the 2009 – 2010 Twelve Month Employee 

Calendar – SEE PAGE #11 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
7. BUDGET AND FINANCIAL TRANSACTIONS 
 
 a. Approval of bills and vouchers - See back-up material 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 

b. Budget Amendment Number Twenty-Four – SEE PAGE #13 
 
  Fund Source: 410 (School Food Service) Fund 
  Amount: $.00 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 c. Budget Amendment Number Twenty-Five – SEE PAGE #16 
 
  Fund Source: 110 (General) Fund 
  Amount: $.00 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 d. Budget Amendment Number Twenty-Six – SEE PAGE #23 
 
  Fund Source: 432 (Targeted ARRA Stimulus) Fund 
  Amount: $873,752.00 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 e. Budget Amendment Number Twenty-Seven – SEE PAGE #33 
 
  Fund Source: 420 (Federal) Fund 
  Amount: $45,781.29 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 f. Project Application – State Fiscal Stabilization Fund – SEE PAGE #45 
 
  Fund Source: N/A 
  Amount: N/A 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 g. School Board Truth in Millage (TRIM) Timetable – SEE PAGE #51 
 
  Fund Source: N/A 
  Amount: N/A 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
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8. CONTRACT/PROJECT/GRANT APPLICATIONS 
 

a. Cooperative Agreement for Inter-County Transfer of Exceptional Students 
Between Leon County School Board and Gadsden County School Board  
SEE PAGE #53 

 
Fund Source: State FTE Funds 
Amount: (determined by forumula) 
 
ACTION REQUESTED: The Superintendent recommends approval. 

 
b. FSU/Multidisciplinary Services 2009 – 2010 School Year – SEE PAGE #58 

 
  Fund Source: IDEA Dollars 
  Amount: $13,000.00 est. 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 

c. Contract with Kaylor Miles, M.Ed. – SEE PAGE #63 
 
 Fund Source: IDEA 
 Amount: $20,000.00 
 
 ACTION REQUESTED: The Superintendent recommends approval. 

 
d. Agreement Between the Gadsden County Public Schools and INVO HealthCare 

Associates, Inc.–SEE PAGE #67 
 
  Fund Source: FEFP Dollars 
  Amount: $58.00 (per hour for actual hours worked) 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 e. AmeriCorps Gadsden Reads – SEE PAGE #72 

 
Fund Source: Volunteer Florida and Title I, Part A Basic 
Amount: $304,258 from Volunteer Florida and $53,998.00 from the School 

Board of Gadsden County 
 
ACTION REQUESTED: The Superintendent recommends approval. 

  
 f. Program Improvement Funds – SEE PAGE #114 
 
  Fund Source: Head Start (Federal) 
  Amount: $208,940.00 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 g. Head Start Expansion Application – SEE PAGE #130 
 
  Fund Source: Head Start (Federal) 
  Amount: $450,633.00 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
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 h. Contractor for IRS Section 125 Compliance –SEE PAGE #166 
 
  Fund Source: N/A 
  Amount: N/A 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 

i. Agreement of Revised ESOL Endorsement InService Program  
SEE PAGE #191 

 
Fund Source: N/A 
Amount: N/A 
 
ACTION REQUESTED: The Superintendent recommends approval. 

 
 j. Student Data Management System – CrossPointe – SEE PAGE #257 
 
  Fund Source: General Fund 
  Amount: $200,000.00 (First Year) 

$50,000.00 (Second Year) 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
9. BIDS 
 
 a. Food and Non-Food - Bid #0910-02 – SEE PAGE #296 
 
  Fund Source: 410 
  Amount: N/A 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 b. Milk – Bid #0910-03 – SEE PAGE #298 
 
  Fund Source: 410 
  Amount: N/A 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 c. Bread – Bid #0910-04 – SEE PAGE #301 
 
  Fund Source: 410 
  Amount: N/A 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 d. Produce – Bid #0910-05 – SEE PAGE #304 
 
  Fund Source: 410 
  Amount: N/A 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
 e. Beverage – Bid #0910-06 – SEE PAGE #307 
 
  Fund Source: 410 
  Amount: N/A 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
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10. STUDENT MATTERS – SEE ATTACHMENT 
 

a. Student Expulsion – See back-up material 
 

Case #96-0809-0051 
 

ACTION REQUESTED: The Superintendent recommends approval. 
 

b. Student Expulsion – See back-up material 
 
Case #97-0809-0061 

 
ACTION REQUESTED: The Superintendent recommends approval. 

 
 c. Student Expulsion – See back-up material 
 
  Case #99-0809-0061 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
 
11. FACILITY/PROPERTY 
 

a. Continuing L.P. Gas Service with Empire Gas Original Bid Award May 22, 2007 
– Bid #0708-07 -  SEE PAGE #310 

 
Fund Source: 110 
Amount: N/A 
 
ACTION REQUESTED: The Superintendent recommends approval. 

 
b. Lawn Maintenance for East Gadsden High School – Bid #0910-08 

SEE PAGE #313 
 

Fund Source: 110 
Amount: $18,200.00 (26 weeks) 
 
ACTION REQUESTED: The Superintendent recommends approval. 

 
c. HVAC – Full Service Agreement for West Gadsden High School 
           SEE PAGE #320 
 

Fund Source: 110 
Amount: $34,915 year / $2,910.00 month 
 
ACTION REQUESTED: The Superintendent recommends approval.  
 

ITEMS FOR DISCUSSION 
 
12.     CONSIDER, PROPOSAL, AND/OR ADOPTION OF ADMINISTRATIVE RULES 
          AND RELATED MATTERS 

 
a. Discussion and Request to Advertise the Board’s Intent to Amend School Board 

Rule 2.25, Sub-Section Position Description – SEE PAGE #329 
  

Fund Source: N/A 
  Amount: N/A 
 
  ACTION REQUESTED: The Superintendent recommends approval. 
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13. EDUCATIONAL ITEMS BY THE SUPERINTENDENT   
 
14. SCHOOL BOARD REQUESTS AND CONCERNS 
 
15. ADJOURNMENT 
======================================================================================== 
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AGENDA 6A, INSTRUCTIONAL AND NON INSTRUCTIONAL 2008-2009 
 
REQUESTS FOR LEAVE, RESIGNATIONS, TRANSFERS, RETIREMENTS, TERMINATIONS OF 
EMPLOYMENT: 
 
LEAVE 
Name    Beginning Date  Ending  
Lightfoot, Tomeka  05/18/2009  06/10/2009 
 
 
 
RESIGNATIONS 
Name    Location  Position   Effective Date 
Brown, Beulah    Transportation  Bus Driver   06/03/2009 
Bruyning, Alicia   SSES   Teacher   06/10/2009 
Davis, Nylon   HES   Teacher   06/10/2009 
Harris, Annette   CES   Principal  06/30/2009 
Jarriel, Rachel   SJES   Teacher   06/10/2009 
Lamb, Eugene   District   Coordinator, Health Serv 06/30/2009 
McNeal, Kimberly*  JASMS   Office Manager  06/30/2009 
Thomas, Mia   SJES   Asst. Principal  06/23/2009 
 
*to accept another position in district 
 
 
RETIREMENT 
Name    Location  Position   Effective Date 
Cunningham, Ethelyn  HES   AOSA   06/30/2009 
Harris, Betty   HES   Teacher   06/10/2009 
Jackson, Lessie   Food Service  Secretary   06/30/2009 
Redding, Joyce   CES/GBES  Lib Media Spec  06/10/2009 
Starks, Edwin   Transportation  Bus Driver  06/30/2009 
 
 
 
 
 
OUT OF FIELD 
Name    Location  Out of Field Area 
Bradwell, Antonio  WGHS   PE 
Hill, Jamillia   HMS   Reading 
Sadiq, Babajide   WGHS   Biology  
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AGENDA ITEM 6B, ADMINISTRATIVE, INSTRUCTIONAL AND NON INSTRUCTIONAL 2009/2010 
 
REQUESTS FOR LEAVE, RESIGNATIONS, TRANSFERS, RETIREMENTS, TERMINATIONS OF 
EMPLOYMENT: 
 
LEAVE 
Name       Beginning Date  Ending  
Jackson, Jenniene      07/01/2009   06/30/2010 
 
 
TRANFERS  Location/Position  Location/Position Effective Date 
Name    Transferred From  Transferred To 
Bailey, Freddie  Maint. Dept/Cust. Coordinator GCA/Custodian  07/01/2009 
Bailey, Deborah  EGHS/Counselor   WGHS/Counselor 08/17/2009 
Baker, Sharita  CES/Teacher   SJES/Teacher  08/17/2009 
Bell-Key, Twanda GRET/Teacher   SSES/Teacher  08/17/2009 
Bowers, Marsha  CES/Teacher   GEMS/Teacher  08/17/2009 
Bridges-Bright, Gail WGHS/Teacher     CPA/Teacher  08/17/2009 
Bush, Randolph  EGHS/Teacher   JASMS/Teacher  08/17/2009 
Denson, Lillie  JASMS/Cust Asst.  EGHS/Cust Asst  08/03/2009 
Drayton, Cynthia  GRET/Teacher   CES/Teacher  08/17/2009 
Grant, Myra  JASMS/Reading Coach  EGHS/Teacher  08/17/2009 
Houston, Glenda  WGHS/Teacher   CPA/Teacher  08/17/2009 
Madry, Cecelia   JASMS/Teacher   EGHS/Teacher  08/17/2009 
Reed, Willie  EGHS/Cust. Asst.  JASMS/Cust. Asst 08/03/2009 
Riggins, Sandra  CES/Teacher   GEMS/Teacher  08/17/2009 
Vealey, Albert  WGHS/Teacher   CPA/Teacher  08/17/2009 
Walker, Cherwondtrez GRET/Teacher   SSES/Teacher  08/17/2009 
 
DROP EXTENSION INSTRUCTIONAL  
Name   Location/Position  DROP Ends  DROP Extension  
Taylor, Patricia  GRET/Teacher   06/30/2009  06/30/2010 
 
 
ADMINISTRATIVE PERSONNEL 
Name    Location  Position   Effective Date 
Blitch, William   GCA   Principal  07/01/2009 
Dixon, Abbye   CES   Principal  07/01/2009 
Key, Elijah   GEMS   Principal  07/01/2009 
McGriff, Tammy   District   Director of Federal  07/01/2009 
       Programs/Title I and Grants 
 
TRANFERS  Location/Position  Location/Position Effective Date 
Name    Transferred From  Transferred To 
Ellis, Juanita  SSES/Principal   JASMS/Principal  07/01/2009 
Fisher-Jackson, Juliette JASMS/Principal   WGHS/Principal  07/01/2009  
Fuller, Charles  EGHS/Asst. Principal  JASMS/Asst. Principal 08/03/2009 
Gaines, Rebecca  SSES/Asst. Principal  GWM/Asst. Principal 08/03/2009 
Gunn, Pauline  EGHS/AOA   CPA/Asst. Principal 08/03/2009 
Jackson, Delshauna GEMS/Principal   GRET/Principal  07/01/2009 
Jackson, Sylvia  WGHS/Principal   HMS/Principal  07/01/2009 
Lewis, Joe  GWM/Principal   CPA/Principal  07/01/2009 
Norris, Verna  HMS/Principal   GWM/Principal  07/01/2009 
Peterson, Ronald  HOPE/Asst. Principal  GWM/Asst. Principal 08/03/2009 
Robinson, Lisa  GRET/Principal   SSES/Principal  07/01/2009 
White, Don  CPA/Principal   SSES/Asst. Principal 08/03/2009 
Wynn-Viegbesie, Diane EGHS/Asst. Principal  HES/Asst. Principal 08/03/2009 
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ADMINISTRATIVE PERSONNEL  
Name    Location/Position    
Bulger, Evonski   GTI/Asst. Principal   
Davis, Allysun   SJES/Principal 
Denson, Valencia   SSES/Asst. Principal 
Frazier-Lee, LaRhonda  GRET/Asst. Principal 
Jackson, Hilda   HES/Principal 
Pitts, Stephen   GBES/Asst. Principal 
Ponder, Ella   GBES/Principal 
Rackley, Debra   GTI/Director 
West, Pauline   JASMS/Asst. Principal 
 
INSTRUCTIONAL PERSONNEL 
Name    Location  Position   Effective Date 
Bolden, Sidney   WGHS   Teacher   08/17/2009  
Burns, Patricia   CPA   Teacher   08/17/2009 
Castenada, Gloria   GBES   Teacher   08/17/2009 
Calhoun, Teresita   JASMS   Teacher   08/17/2009 
Granger, Eugene   JASMS   Teacher   08/17/2009 
Harris, Meghan   JASMS   Teacher   08/17/2009 
Ivery, Cherkieza   HES   Teacher   08/17/2009 
McNeal, Kimberly  JASMS   Teacher   08/17/2009 
Monds, Contrell   SJES   Teacher   08/17/2009 
Nims, Rosalind   WGHS   Teacher   08/17/2009  
Peacock, Diane   JASM   Teacher   08/17/2009 
Rogers, Melissa   SJES   Teacher   08/17/2009 
Ryals, Virginia   CPA   Teacher   08/17/2009 
Sanders, Chanell   SJES   Teacher   08/17/2009 
Walker, Willie   HES   Teacher   08/17/2009 
Weaver, Candace   HES   Teacher   08/17/2009 
Wells, Carla   WGHS   Teacher   08/17/2009 
Williams, Alondrea  HES   Teacher   08/17/2009 
Williams, Christine  WGHS   Teacher   08/17/2009 
 
 
NON INSTRUCTIONAL 
Name    Location   Position   Effective Date 
Kimble, Joann   District   Admin Asst/Title I 07/01/2009 
Shaw, Stephanie   Transportation  Bus Driver  08/24/2009 
 
 
Continuing Contract Status 
Farmer, Julanda  
 
 
Professional Services Status 
Correa, Maria   McCaskill, Shelia 
Holt, Brenda   Thomas, Rosalyn 
Jones, William 
 
Annual Status 
Brathwaite, Lydia Kerrison, Jerome 
Dudley, Jarron  Lawson, Mary 
Farmer, Thomas  Liptrot, William 
Gholson, Barbara  Nogowski, John 
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Henderson, Judy  Ray, Michael 
Hines, Katherine  Salters, Demetric 
Holt, Bobby  Simmons, Vanetta 
Jackson, Willie  Walker, Cherdwontrez 
James. Alexander  Williams, Michael 
Jennings, Janelle  Wynn, Janay 
   Williams, Eddie 
 
 
Recommendation for Professional Status 
Anderson, Kimberly   Kindell, Andrea   Rollins, Angela 
Atkins, Sineaktra    McKinney, Crystal  Smith, Mis’Shaylanqua 
Cherry, Avondrika   Newman, Jennifer  Smith, Peggy 
Davis, Torrey    Rivera, Josie   Truitt, Kimberly 
Farmer, Erica    Johnson, Kendall   Williams, Lasheri 
Glover, Vanessa    Johnson, Rekeysha  Wilson-Montgomery, Latima 
Hignight, Yolanda   Kenon-Franklin, Bridget  
Jackson, Katina    Kent-Toussaint, Cynthia 
 
District Personnel   Position 
Beckwith, Shaia    Coord, Info. Services 
Bridges, Sonja    Asst. Supt., Academic Services 
Harden, Carolyn    Early Childhood Coord. 
Hopkins, Beatrice   Americorp Director 
Jackson, Wilma    Director/ESE 
King, Melanie    Asst. Comptroller 
Nesmith, Kimblin   Coord, Project Succeed 
Pace, Joseph    Director, Transportation 
Potter, Audrey    Parent Ed. Specialist 
Pouncey, Kathryn   ESOL Program Specialist 
Shepard, Robert    Director, Facilities 
Starling, Erica    Director HR/ Staff Development 
Turner, Elizabeth    PreK-12 Education Director  
Wood, Bonnie    Asst. Supt. Bus. & Finance 
Youmans, Darlean   Coordinator, Technology  
  
Bus Driver 
Permanent Status 
McNealy, Nathaniel  



Page  11  of  333 



Page  12  of  333 

 
 



Page  13  of  333 



Page  14  of  333 

 
 
 



Page  15  of  333 

 
 
 
 
 



Page  16  of  333 



Page  17  of  333 

 
 
 
 



Page  18  of  333 

 
 
 
 
 



Page  19  of  333 

 
 
 
 
 



Page  20  of  333 

 
 
 
 
 



Page  21  of  333 

 
 
 
 
 



Page  22  of  333 

 
 
 
 
 



Page  23  of  333 

 
 
 
 
 



Page  24  of  333 

 
 
 
 
 



Page  25  of  333 

 
 
 
 
 



Page  26  of  333 

 
 
 
 
 



Page  27  of  333 

 
 
 
 
 



Page  28  of  333 

 
 
 
 



Page  29  of  333 

 
 
 
 
 



Page  30  of  333 

 
 
 
 
 
 



Page  31  of  333 

 
 
 
 



Page  32  of  333 

 
 
 



Page  33  of  333 

 
 
 
 



Page  34  of  333 

 
 
 
 
 



Page  35  of  333 

 
 
 
 



Page  36  of  333 

 
 
 
 



Page  37  of  333 

 
 
 
 



Page  38  of  333 

 
 
 
 
 



Page  39  of  333 

 
 
 
 
 



Page  40  of  333 

 
 
 
 



Page  41  of  333 

 
 
 



Page  42  of  333 

 
 
 
 



Page  43  of  333 

 
 
 



Page  44  of  333 

 
 
 
 



Page  45  of  333 

 
 
 



Page  46  of  333 

 
 
 
 



Page  47  of  333 

 
 
 
 



Page  48  of  333 

 
 
 
 



Page  49  of  333 

 
 
 
 



Page  50  of  333 

 
 
 



Page  51  of  333 

 
 



Page  52  of  333 



Page  53  of  333 

 
 
 
 



Page  54  of  333 

 
 
 



Page  55  of  333 

 
 
 
 



Page  56  of  333 

 
 
 
 



Page  57  of  333 

 
 
 
 



Page  58  of  333 

 
 
 



Page  59  of  333 

 
 
 
 
 



Page  60  of  333 

 
 
 
 



Page  61  of  333 

 
 
 
 
 



Page  62  of  333 

 
 
 
 
 



Page  63  of  333 

 
 
 



Page  64  of  333 

 
 
 
 



Page  65  of  333 

 
 
 
 



Page  66  of  333 

 
 
 
 
 
 



Page  67  of  333 

 
 
 
 



Page  68  of  333 

 
 
 
 



Page  69  of  333 

 
 
 
 



Page  70  of  333 

 
 
 
 



Page  71  of  333 

 
 
 
 



Page  72  of  333 

 
 
 

 



Page  73  of  333 

 
 
 



Page  74  of  333 

 
 
 
 



Page  75  of  333 

 
 
 



Page  76  of  333 

 
 
 



Page  77  of  333 

 
 
 



Page  78  of  333 

 
 
 



Page  79  of  333 

 
 
 
 



Page  80  of  333 

 
 
 
 



Page  81  of  333 

 
 
 
 



Page  82  of  333 

 
 
 
 



Page  83  of  333 

 
 
 
 



Page  84  of  333 

 
 
 



Page  85  of  333 

 
 
 
 



Page  86  of  333 

 
 
 
 



Page  87  of  333 

 
 
 
 



Page  88  of  333 

 
 
 
 



Page  89  of  333 

 
 
 
 



Page  90  of  333 

 
 
 



Page  91  of  333 

 
 
 
 



Page  92  of  333 

 
 
 
 



Page  93  of  333 

 
 
 
 



Page  94  of  333 

 
 
 
 



Page  95  of  333 

 
 
 
 



Page  96  of  333 

 
 
 



Page  97  of  333 

 
 
 
 



Page  98  of  333 

 
 
 
 



Page  99  of  333 

 
 
 
 



Page  100  of  333 

 
 
 
 



Page  101  of  333 

 
 
 
 
 



Page  102  of  333 

 
 
 
 



Page  103  of  333 

 
 
 
 
 



Page  104  of  333 

 
 
 
 



Page  105  of  333 

 
 
 
 



Page  106  of  333 

 
 
 
 
 



Page  107  of  333 

 
 
 
 
 



Page  108  of  333 

 
 
 
 



Page  109  of  333 

 
 
 
 
 



Page  110  of  333 

 
 
 
 
 



Page  111  of  333 

 
 
 
 



Page  112  of  333 

 
 
 



Page  113  of  333 



Page  114  of  333 

 
 
 
 



Page  115  of  333 

 
 
 



Page  116  of  333 

 
 
 



Page  117  of  333 

 
 
 
 



Page  118  of  333 



Page  119  of  333 

 



Page  120  of  333 

 



Page  121  of  333 

 



Page  122  of  333 

 



Page  123  of  333 

 



Page  124  of  333 

 



Page  125  of  333 

 



Page  126  of  333 

 



Page  127  of  333 

 



Page  128  of  333 

 



Page  129  of  333 



Page  130  of  333 

 
 



Page  131  of  333 

 
 



Page  132  of  333 



Page  133  of  333 

 
 
 



Page  134  of  333 

 
 



Page  135  of  333 

 
 



Page  136  of  333 

 
 
 
 
 



Page  137  of  333 

 



Page  138  of  333 

 
 
 



Page  139  of  333 

 
 
 
 



Page  140  of  333 

 
 
 



Page  141  of  333 

 
 



Page  142  of  333 

 
 
 



Page  143  of  333 

 
 
 



Page  144  of  333 

 
 
 



Page  145  of  333 

 
 
 



Page  146  of  333 

 
 
 



Page  147  of  333 

 
 



Page  148  of  333 

 
 



Page  149  of  333 

 
 
 



Page  150  of  333 

 
 
 



Page  151  of  333 

 
 
 



Page  152  of  333 

 
 
 
 
 



Page  153  of  333 

 
 
 



Page  154  of  333 

 
 
 



Page  155  of  333 

 
 
 
 



Page  156  of  333 

 
 
 



Page  157  of  333 

 
 
 
 



Page  158  of  333 

 
 
 



Page  159  of  333 

 
 
 



Page  160  of  333 

 
 
 
 



Page  161  of  333 

 
 
 
 



Page  162  of  333 

 
 
 



Page  163  of  333 

 
 
 



Page  164  of  333 

 
 



Page  165  of  333 

 
 
 



Page  166  of  333 

 



Page  167  of  333 

 
 
 



Page  168  of  333 

 
 
 



Page  169  of  333 

 
 
 



Page  170  of  333 

 
 
 



Page  171  of  333 

 
 



Page  172  of  333 

 
 
 



Page  173  of  333 

 
 
 



Page  174  of  333 

 
 
 
 



Page  175  of  333 



Page  176  of  333 

 
 
 



Page  177  of  333 

 
 
 
 



Page  178  of  333 

 
 
 



Page  179  of  333 



Page  180  of  333 

 
 
 



Page  181  of  333 

 
 
 



Page  182  of  333 

 
 
 



Page  183  of  333 

 
 
 



Page  184  of  333 

 
 
 



Page  185  of  333 

 
 
 



Page  186  of  333 

 
 
 
 



Page  187  of  333 



Page  188  of  333 

 
 



Page  189  of  333 

 
 
 



Page  190  of  333 

 
 
 



Page  191  of  333 

 
 



Page  192  of  333 

 
 



Page  193  of  333 

 
 
 

INSERVICE PROGRAM 
 

FOR ADDING AN ENDORSEMENT IN 
 
 
 

English for Speakers of Other Languages 
(ESOL) 

 
 

TO A FLORIDA EDUCATOR'S CERTIFICATE 
 
 
 

Prepared By The 
 

Panhandle Area Educational Consortium 
 
 

2009 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

Panhandle Area Educational Consortium 
Patrick L. McDaniel, Interim Executive Director 

753 West Boulevard 
Chipley, FL  32428 

www.paec.org 
850-638-6131  

Toll free:  1-877-873-7232 
 



Page  194  of  333 

 
 
 
The Panhandle Area Educational Consortium 
 
ESOL Add-On Endorsement 
 
I.   Program Title 
 
Panhandle Area Educational Consortium’s  
Add-On Program  
English for Speakers of Other Languages (ESOL)  
Endorsement Coverage 
 
II. Program Rationale and Purpose  
 
The Panhandle Area Educational Consortium (PAEC) is composed of fourteen small and rural 
school districts in the northwest part of the state.  Although these districts traditionally have 
few students who speak other languages, the number of students categorized as English 
language learners (ELL) is increasing. While significant progress has been made toward 
ensuring that teachers needing ESOL training have received appropriate professional 
development, the need to provide this professional development support continues to grow as a 
result of an influx of English language learners into the area. 
 
With this in mind, PAEC offers a viable solution, using twenty-first century technology for 
training teachers, administrators and guidance counselors in an exemplary fashion to employ 
research-based practices, proven effective with English Language Learners.  No matter the 
location, districts and their teachers will find it convenient to access the high-quality online 
courses, available to teachers, 24/7, by utilizing the electronic Professional Development 
Connections (ePDC). 
 
Each PAEC online ESOL course is designed so that participants can have continual online 
interaction with the course facilitator.  Through the ePDC email system, facilitators and 
participants discuss course content, implementation, follow-up and evaluation. The course 
facilitator is essentially the gatekeeper for quality control.  If a participant’s response is faulty, 
not detailed enough, or lacks the superior quality required, the facilitator responds and requires 
elaboration or justification from the participant.  It is through this meaningful dialogue that 
learning is demonstrated and quality is maintained for all online course participants. 
 
When a participant in a PAEC-offered online ESOL course successfully completes the course 
requirements, the number of credit hours is posted to the participant’s transcript, housed within 
the ePDC. Completion records and other reports, tailored to district needs, are available to 
district personnel at any time, upon request. 
 
Note:  Each district will remain the authorizing body for approval of individual ESOL courses 
for endorsement, certification, or to meet Categories II, III and IV professional development 
requirements. 
 



Page  195  of  333 

CERTIFICATION REQUIREMENTS 
 
The certification requirements for teachers of ESOL include general and professional preparation as 
specified in State Board Rule 6A-4.0244.  ESOL may be added to a standard coverage through the 
earning of college course credit or district add-on program using in-service points or a combination of 
in-service and course work.  The in-service requirements for ESOL are referenced in State Board Rule 
6A-6.0907. This PAEC Add-on Program deals only with in-service and/or the combination of in-
service with college credit.  College course credits may be reported directly to the state teacher 
certification office if the endorsement is to be granted using college coursework alone. Statutory 
Authority Reference: Florida Statutes, 1001.02, 1012.55, and 1012.56.  
 
Guidance regarding classification categories of teachers of ELLs and training requirements for teachers 
in each category is provided in Table 1 on pages three and four.  
 
Table 1 
Completion of the ESOL Training Requirements Revised Timelines  
Updated September 2006 

Category I Category II Category III Category IV 

Primary Language 
Arts/English, 
Developmental 
Language Arts, 
Intensive Reading, 
Reading3 

Social Studies, 
Mathematics, Science 
and Computer Literacy 

All other subjects not 
included in Categories I 
or II 

School Administrators2 
& Guidance Counselors 

Requirements 
ESOL Endorsement: 15 
semester hours or 300 
in-service credit points1  
or 
K – 12 ESOL Coverage: 
Bachelor’s or Master’s 
Degree in TESOL and 
Basic Subject Area 
Coverage                           
or                                      
K – 12 ESOL Coverage: 
Passing Score on ESOL 
Subject Area Test; 
Basic Subject Area 
Coverage 

3 semester hours or 60 
in-service credit points 

3 semester credit hours 
or 18 in-service credit 
points 

3 semester hours or 60 
inservice credit points. 

Timelines 

Experienced Teacher Experienced Teacher Experienced Teacher Hires Prior to 
September 5, 2003 

6 years or more allowed 
for completion of ESOL 
Endorsement. 
3 years for K-12 ESOL 
Coverage obtained by a 
passing score on ESOL 
Subject Area Test. 

1 year to complete 1 year to complete 3 years to complete 
from September 5, 2003 



Page  196  of  333 

Beginning Teacher Beginning Teacher Beginning Teacher Hires After 
September 5, 2003 

 
Same as above for 
experienced teachers 
 
 

2 years to complete 2 years to complete 

3 years to complete 
from date hired as 
school administrator or 
guidance counselor 

Notes: 
1 For ESOL Endorsement only - 3 semester hours or 60 in-service credit points within two years after the 
teacher first becomes responsible for the Language Arts instruction of a LEP student. 3 semester hours or 
60 in-service credit points each subsequent year that the teacher continues to be responsible for the 
Language Arts instruction of a LEP student, until a total of 15 semester hours or 300 in-service credit 
points have been earned.  
2 All other administrators (district-level) are required to receive training in the terms of the Consent 
Decree, Cross-Cultural communications and delivery of comprehensible instruction. However, no specific 
number of inservice points or hours is required. 
3 As described in K12 Memo 2006-121, Reading Endorsement for Teachers of Developmental Language 
Arts Courses in Grade 6-12 and as noted in the Florida Course Code Directory, teachers assigned to teach 
Developmental Language Arts or Reading to English language learners (ELLs) are required to obtain the 
ESOL Endorsement. It is also important to note that teachers assigned to teach Developmental Language 
Arts as an alternative to Intensive Reading are required to obtain the Reading Endorsement by beginning 
of the 2007-08 school year. 

Source:  Florida Department of Education, Bureau of Student Achievement through Language 
Acquisition. 

ESOL Inservice or Coursework must include all of the following areas:  
• Methods of Teaching English to Speakers of Other Languages (ESOL)  

• ESOL Curriculum and Materials Development  

• Cross-cultural Communication and Understanding  

• Testing and Evaluation of ESOL  

• Applied Linguistics  

 
Recertification Flexibilities 
ESOL in-service credit points and/or ESOL College credits count as in-field for recertification of any 
coverage  
Banking of ESOL Points 
Any points earned in excess of 6 semester hours or 120 points within one validity period may be banked 
towards the renewal of a certificate in subsequent renewal periods.  
 
Source:  Florida Department of Education, Bureau of Student Achievement through Language Acquisition (April, 2009). 
 
 
PURPOSES 
 
The purposes of the PAEC ESOL Add-On Endorsement Program are:  
 
1. to ensure that English language learners have appropriately qualified teachers, 
2. to develop competencies of teachers, guidance counselors, and administrators, enabling them to effectively meet the 

academic, social, and emotional needs of English language learners, 
3. to assist educators in obtaining or renewing certification, 
4. to provide high-quality professional development that is flexible and respectful of time and resources, and 
5. to respond to FLDOE-approved endorsement options, such as ESOL for Reading Teachers [E-R-T]. 
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Formerly, teachers, identified as out-of-field in ESOL, were the target group for this program.  However, in compliance 
with revisions to Florida State Board rules, the PAEC Add-On Endorsement has expanded its focus to meet the ESOL 
professional development needs of guidance counselors, administrators and paraprofessionals, as well.  
 
Current teaching credentials of each teacher participating in this program will be evaluated on an individual basis by the 
district certification contact and/or professional development director to determine which portions of the program must be 
completed.  The in-service components are appropriate for any teacher seeking renewal of certification and, as such, they 
may be considered for the program as a second priority. 
 
 
III. PROGRAM CONTENT/CURRICULUM 
 
 Competencies 
 
Participants in the PAEC ESOL Add-On Endorsement Program must demonstrate that they have acquired all of the 25 
ESOL performance standards recognized by the state of Florida.  These performance standards were developed by a Florida 
committee of ESOL professionals and have been used to direct the development of all components described in the options 
below. 
 

ESOL PERFORMANCE STANDARDS 
 

PERFORMANCE STANDARDS 
FOR 

TEACHERS OF ENGLISH FOR SPEAKERS OF OTHER LANGUAGES 
 
The ESOL teacher is able to:  
 
1. Conduct ESOL programs within the parameters, goals, and stipulations of the Florida Consent Decree. 
2. Recognize the major differences and similarities among the different cultural groups in the 
 United States. 
3. Identify, expose, and reexamine cultural stereotypes relating to ELLs and non- ELLs. 
4. Use knowledge of the cultural characteristics of Florida's ELL population to enhance instruction. 
5. Determine and use appropriate instructional methods and strategies for individuals and groups, using knowledge of 

first and second language acquisition processes. 
6. Apply current and effective ESOL teaching methodologies in planning and delivering instruction to ELLs. 
7. Locate and acquire relevant resources in ESOL methodologies. 
8. Select and develop appropriate ESOL content according to student levels of proficiency in listening, speaking, reading, 

and writing, taking into account: (1) basic interpersonal communicative skills (BICS), and (2) cognitive academic 
language proficiency skills (CALPS) as they apply to the ESOL curriculum. 

9. Develop experiential and interactive literacy activities for ELLs, using current information on linguistic and cognitive 
processes. 

10. Analyze student language and determine appropriate instructional strategies, using knowledge of phonology, 
morphology, syntax semantics, and discourse. 

11. Apply essential strategies for developing and integrating the four language skills of listening composition, oral 
communication, reading, and writing. 

12. Apply content-based ESOL approaches to instruction. 
13. Evaluate, design and employ instructional methods and techniques appropriate to learners' socialization and 

communication needs, based on knowledge of language as a social phenomenon. 
14. Plan and evaluate instructional outcomes, recognizing the effects of race, gender, ethnicity, socioeconomic status, and 

religion on the results. 
15. Evaluate, select, and employ appropriate instructional materials, media, and technology for ESOL at elementary, 

middle, and high school levels. 
16. Design and implement effective unit plans and daily lesson plans which meet the needs of ESOL students within the 

context of the regular classroom. 
17. Evaluate, adapt and employ appropriate instructional materials, media, and technology for ESOL in the content areas at 

elementary, middle and high school levels. 
18. Create a positive classroom environment to accommodate the various learning styles and cultural backgrounds of 

students. 
19. Consider current trends and issues related to the testing of linguistic and culturally diverse students when using testing 

instruments and techniques. 
20. Administer tests and interpret test results, applying basic measurement concepts. 
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21. Use formal and alternative methods of assessment/evaluation of ELLs, including measurement of language, literacy 
and academic content metacognition. 

22. Develop and implement strategies for using school, neighborhood, and home resources in the ESOL curriculum. 
23. Identify major attitudes of local target groups toward school, teachers, discipline, and education in general that may 

lead to misinterpretation by school personnel; reduce cross cultural barriers between students, parents, and the school 
setting. 

24. Develop, implement, and evaluate instructional programs in ESOL, based on current trends in research and practice. 
25. Recognize indicators of learning disabilities, especially hearing and language impairment, and limited English 

proficiency.  
 
B. Specialization Competencies 
 
The competencies identified for this add-on program are primarily specialization competencies.  Professional studies are 
also an integral part of the required body of knowledge. 
 
C. Nationally Recognized Guidelines 
 
The TESOL English Language Proficiency Standards for P-12 ESL Teacher Education Programs were reviewed and 
considered in the development of this add-on program.  These standards are available on the TESOL website 
(www.tesol.org) as well as on the website for the National Council for the Accreditation of Teacher Education (NCATE) 
programs. These standards are utilized in the accreditation of initial programs in P–12 teacher education.   
 
Domains and standards taken into consideration for the development of the PAEC ESOL Add-On Endorsement Program 
are shown in Table 2. 
 
 
 
 
 
 
 
Table 2 
Domains and Standards Considered in Development of PAEC Add-On Endorsement 

Domain Standard 

DOMAIN ONE  
 LANGUAGE 

1. a.  Describing Language 
1. b.  Language Acquisition and Development 

DOMAIN TWO   
CULTURE 

2. a.  Nature and Role of Culture 
2. b.  Cultural Groups and Identity 

DOMAIN THREE  
PLANNING,          
IMPLEMENTING, AND 
MANAGING INSTRUCTION 

3. a. Planning for standards-based ESL and Content      
        Instruction 
3. b. Managing and Implementing Standards-Based ESL           
        and Content Instruction 
3. c. Using Resources effectively in ESOL and Content  
        Instruction 

DOMAIN FOUR  
ASSESSMENT 

4. a.  Issues of Assessment for ES 
4. b.  Language Proficiency Assessment 
4. c.  Classroom-Based Assessment for ESL 

DOMAIN FIVE  
PROFESSIONALISM 

5. a.  Research and History   
5. b.  Partnerships and Advocacy 
5. c.  Professional Development and Collaboration 

 
 
 
 
 
 
 



Page  199  of  333 

 
IV.  INSTRUCTIONAL DESIGN AND DELIVERY 
 
 
A.  Instructional Strands 
 
This program is an integrative approach which incorporates the 25 ESOL standards in the following five content areas: 
 
 Methods of Teaching ESOL 
 Applied Linguistics 
 Cross-Cultural Communication and Understanding 
 Testing and Evaluation of ESOL 
 ESOL Curriculum and Materials Development 
 

 
ESOL ENDORSEMENT OPTIONS, CORRELATION OF INSTRUCTIONAL STRANDS, AND MAJOR TOPICS 
 
While any certified teacher may opt to add on the ESOL Endorsement; Category I teachers (Primary Language 
Arts/English, Developmental Language Arts, Intensive Reading, Reading, Developmental Language Arts or Reading to 
English language learners) are required to obtain the ESOL Endorsement/Certification. Options A – E provide an approved 
means to fulfill this requirement under the PAEC Add-On Program. 
 
OPTION A 
 
Participants, selecting this option, will complete each of the five 60-hour online courses listed below through PAEC’s 
electronic Professional Development Connections, for a total of 300 credit hours. 
 
 ESOL: Methods of Teaching ESOL Online Course 
 ESOL: Applied Linguistics Online Course 
 ESOL: Cross-Cultural Communication and Understanding Online Course 
 ESOL: Testing and Evaluation of ESOL Online Course 
 ESOL: Curriculum and Materials Development Online Course 
 
**Note: Participants are encouraged to complete ESOL: Methods of Teaching ESOL Online Course first, followed by 
ESOL: Applied Linguistics Online Course.  The other courses may be taken in any order. 
 
 
 
 
 
 
 
Table 3 
Option A Instructional Strands and Major Topics 

 
Instructional Strand 

 
Major Topics 

Methods of Teaching ESOL  ∼ Demographics & Legal Requirements 
∼ Academic Competence 
∼ Language Learning 
∼ Culture 
∼ Literacy Development 
∼ Assessing ESOL Students  

Applied Linguistics ∼ Language Learning 
∼ Discourse 
∼ Phonology 
∼ Semantics & Pragmatics 
∼ Morphology & Syntax 
∼ First and Second Language Acquisition 
∼ Basic Interpersonal Communicative 
∼ Skills/Cognitive Academic Language Skills 
∼ Non-standard Varieties of English 
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Cross Cultural Communication and 
Understanding  
 

∼ Immigration Patterns 
∼ Cultural Diversity 
∼ Perceptions and Behaviors 
∼ Communication Styles 
∼ Learning Styles and School Environment 
∼ American Culture 
∼ The Culture of the American School 
∼ Assimilation, Acculturation, and Pluralism 
∼ Culture, Community, and Schools, 
∼ Exploring Multiple Perspectives 
∼ Valuing Diversity 
∼ The Home-School Connection 

Testing and Evaluation of ESOL ∼ Purposes and types of assessments for ESOL students 
∼ Validity 
∼ Cultural and Linguistic Bias in assessing ESOL students 
∼ Exemptions and Accommodations provided ESOL students 
∼ Issues of assessing for Exceptional Student Education, including 

gifted and talented 
∼ Language Proficiency Assessment 
∼ ESOL student identification, reclassification and exit from  ELL 

classification 
∼ Designing and adapting classroom tests 
∼ Alternative assessments 
∼ Issues of Grading ESOL students 
∼ Issues of assessing the development of literacy skills of ESOL 

students 
ESOL Curriculum and Materials 
Development 
 

∼ History of  Methods of Teaching Language 
∼ Effective methods and techniques (TPR, Natural Approach, 

CALLA, etc.) 
∼ Strategies that integrate instruction in listening, speaking, reading 

and writing 
∼ Correction of Errors and Effective Feedback 
∼ Instructional Strategies that facilitate classroom interaction 
∼ Multisensory strategies effective with different learning styles 
∼ ESOL Program Delivery Models 
∼ Planning Effective Lessons  
∼ ESOL Materials and Resources 
∼ Selecting, Adapting, and Using Texts with ESOL Students 
∼ TESOL Standards and Language Arts Next Generation Sunshine 

State Standards 
 
 
 
 
OPTION B 
  
E-R-T Package: ESOL for Reading Teachers [E-R-T] 
 
This option for teachers endorsed in reading provides two courses and the completion of a practicum/demonstration of 
mastery for a total of 180 points/hours necessary to complete the 300-hour ESOL Endorsement.  
 
Required components are: 

1. An earned Reading Endorsement  
2. In-service or college credit in: Methods of Teaching ESOL and Applied Linguistics (120  points/hours) 
3. Practicum/Demonstration of Teacher Competency Mastery (60 points/hours) 
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Table 4 
Option B Instructional Strands and Major Topics 
 

Components 
 

 
Component One:  Reading Endorsement 120 reading to ESOL crosswalk 
hours/points 
 
 
Component Two:  Specific ESOL  Coursework 
 

Instructional Strand Major Topics 
Methods of Teaching ESOL  ∼ Demographics & Legal Requirements 

∼ Academic Competence 
∼ Language Learning 
∼ Culture 
∼ Literacy Development 
∼ Assessing ESOL Students  

Applied Linguistics ∼ Language Learning 
∼ Discourse 
∼ Phonology 
∼ Semantics & Pragmatics 
∼ Morphology & Syntax 
∼ First and Second Language Acquisition 
∼ Basic Interpersonal Communicative Skills/Cognitive 

Academic Language Skills 
∼ Non-standard Varieties of English 

 
Component Three:  Practicum 
 

Instructional Strand Major Topics 
Cross-Cultural Communications and Understanding ∼ Cultural Groups 

∼ Stereotypes 
∼ Cultural Characteristics of Florida’s ELL Population 
∼ Classroom Environment, Learning Styles and 

Cultural Background 
∼ Cross-cultural Attitudes and Barriers 

ESOL Curriculum and Materials Development ∼ Selecting and Developing ESOL Content 
Commensurate with Student Proficiency Levels 

∼ Instructional Materials, Media and Technology 
∼ Instructional Design 
∼ Strategies for Resource Maximization in ESOL 

curriculum 
∼ Current Trends 

Testing and Evaluation of ESOL ∼ Planning and Evaluating Instructional Outcomes, 
Based on Knowledge of Language as a Social 
Phenomenon 

∼ Application of Measurement Concepts 
∼ Using a Variety of Assessments 
∼ Florida Consent Decree 
∼ Indicators of Learning Disabilities 
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OPTION C 
 
Some participants may choose to combine components from Option A and college credit.  This is permissible provided 
ALL 25 performance standards are met and the total number of ESOL in-service hours equals at least 300. Participants, 
electing to use college credit to fulfill a portion of the ESOL Endorsement requirements, must provide a college transcript 
and course description to the appropriate district-level personnel. 
  
ESOL In-service or Coursework must include all of the following areas:  

• Methods of Teaching English to Speakers of Other Languages (ESOL)  
• ESOL Curriculum and Materials Development  
• Cross-cultural Communication and Understanding  
• Testing and Evaluation of ESOL  
• Applied Linguistics  

 
Note:  See Table 3 for appropriate instructional strands and major topics. 
 
 
OPTION D 
 
Some participants may choose to combine components from Options A, E, college credit and/or district-approved ESOL 
courses from commercial vendors.  This is permissible provided ALL 25 performance standards are met and the total 
number of ESOL in-service hours equals at least 300. An individual plan of study must be completed and approved by 
appropriate district-level personnel for all participants who elect to pursue this option. 
  
Note:  See Tables 3 and 5 for appropriate instructional strands and major topics. 
 
 
OPTION E 
 
Courses completed under the FLDOE Model ESL Add-on Endorsement Plan may be used to satisfy ESOL in-service 
requirements. Approved courses are listed in Table 5. 
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Table 5 
Option E Instructional Strands and Major Topics 

 
Instructional Strands 

 
Major Topics 

Empowering ESOL Teachers:  An Overview, 
Volume 1 

I. Introduction 
II. Providing Equal Education Opportunity for the ESOL 

Student:  National and State Efforts 
III. Developing Cultural Awareness 
IV. Bridging the Home/Community and School Gap 
V. Language Acquisition and Learning 
VI. Characteristics of Language and the Learning  Process 

Empowering ESOL Teachers:  An Overview, 
Volume 2 
 

VII. Integrating Language and Literacy 
VIII. Integrating Language, Literacy, Culture           and 

Content Instruction 
IX. Assessing ESOL Students and Monitoring         Student 

Progress 
X. Putting It All Together 

TEACH, Session 1:  Language Learning, Part I 
 

a. Language Learning 
b. Discourse 
c. Phonology 
d. Semantics 
e. Morphology and Syntax 

TEACH, Session 3:  Language Learning, Pt II 
 
 

a. Language Acquisition Review 
b. First and Second Language Acquisition ESOL 

Instructional Methods for Second Language Acquisition      
c. Major ESOL Program Models 
d. Evaluating and Adapting Text Material 
e. ESL:  Strategies in the Content Areas 
f. Testing Language vs. Testing Content 
g. ESOL Resources 

Broadcast Video 1 and Study Guide:  Language 
Learning 
 

a. Elements of Language 
b. Language Development/Acquisition – Lower Elementary 
c. Classroom Examples – Older Secondary Learners 
d. Language Learning in the Mainstream Classroom 
e. Summary:  Language Learning 

TEACH, Session 2: 
Cross-Cultural Communication and 
Understanding – Part I 
 

a. Immigration Patterns 
b. Cultural Diversity 
c. Perceptions and Behaviors 
d. Learning Styles and School Environment 
e. Cultures in Contact 

TEACH, Session 4:  Cross-Cultural 
Communication and Understanding –  
Part II 
 

a. American Culture 
b. Culture Study Groups 
c. The Culture of the American School 
d. Classroom Implications 
e. Case Studies 
f. Language Variation and Stereotypes 
g. Taboo Activity  
h. Prejudice Reduction 
i. Culminating Activity 
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Content Video 1 and Study Guide:  Cross-
Cultural Communication and Understanding 
 

a. US Montage 
b. Florida Montage 
c. Goals, Expectations and Concerns of Parents     of ESOL 

Students 
d. Goals, Expectations and Concerns of ESOL Students 
e. Enrollment in School as an ELLs 
f. Enrollment in an English Speaking Elementary School 
g. Enrollment in and English Speaking Middle School 
h. Primary Level Classrooms 
i. Middle School Classrooms 
j. High School Classrooms 
k. Experiences and Advice from High School Students 
l. Home/School Connections  
m. Success Stories 

TEACH, Broadcast Video II and Study Guide:  
Curriculum and Material Program Models 
 

a. Curriculum goals  and Objectives 
b. Individual Classrooms and Student Needs 
c. ESOL Strategies 
d. ESOL Material and Resources 
e. Major Syllabi Types 
f. Student Assessment 
g. Collaboration and Decision Making 

TEACH, Broadcast Video III and Study Guide:  
Assessment Issues and Strategies 
 

a. Cultural Characteristics to Consider When Planning 
Instruction 

b. Student Language and Instructional Strategies:   
Phonology, Morphology, Syntax, Semantics and 
Discourse 

c. Trends and Issues:  Testing of Linguistically and 
Culturally Diverse Students 

d. Test Administration and Interpretation of Results 
e. Formal and Alternative Methods of Assessment and 

Evaluation 
f. Indicators of Special Learning Needs Among  ELLs 

TEACH, Content Video II and Study Guide:  
Integrating Methods of Instruction 

a. Applying ESOL Techniques and Methodologies 
b. Using Role Play and Drama 
c. Literacy Development for ELLs 
d. Developing and Integrating the Four Language Skills 
e. Cooperative Strategies and Discovery Learning 
f. Utilizing Technology 
g. Accommodating Learning Styles and Cultural 

Backgrounds of Students 
h. Strategies for Using School, Neighborhood and Home 

Resources 
i. Key Features of Second Language Teaching 

Laser Videodisk, Study Guide and Resource 
Kit 

 

ADDITIONAL TRAINING OPTIONS  
Category II Teachers  
 
Category II teachers (Social Studies, Mathematics, Science and Computer Literacy) may fulfill their in-service 
requirements by successfully completing 60 hours of ESOL professional development or three-semester credit hours of 
college coursework aligned to the FLDOE approved ESOL competencies. 
 
Note: The recommended PAEC online course for this category of teachers is ESOL: Methods of Teaching ESOL online 
course. See corresponding instructional strands under Option A, Table 3. 
 
Category III Teachers 
Category III teachers (subjects, not included in Categories I and II) may fulfill their in-service requirements by successfully 
completing 18 hours of ESOL professional development or three-semester credit hours of college coursework aligned to the 
FLDOE approved ESOL competencies. 
 
Note: The recommended PAEC online course for this category of teachers is ESOL for Category III Teachers. 
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Table 6 
Category III Instructional Strands and Major Topics 
 

 
Instructional Strands 

 
Major Topics 

Methods of Teaching ESOL Demographics and Legal Requirements 
Applied Linguistics Language Learning 
Cross-Cultural Communication and Understanding Culture 
ESOL Curriculum and Materials Development Effective Principles and Strategies 
Testing and Evaluation of ESOL Assessing ESOL Students 
 
Category IV Personnel 
 
Category IV personnel (school administrators and guidance counselors) may fulfill their in-service requirements by 
successfully completing 60 hours of ESOL professional development or three semester credit hours of college coursework 
that addresses the FLDOE approved ESOL competencies for their particular areas. 
 
Note:  PAEC offers the 60-hour online courses, ESOL for Administrators and ESOL for Guidance Counselors to meet these 
professional development needs. 
  
Table 7 
Category IV - Guidance Counselor - Instructional Strands and Major Topics 

 
Instructional Strands 

 
Major Topics 

Methods of Teaching ESOL Demographics and Legal Requirements 
Cross-Cultural Communication and Understanding Cultural Awareness 
Applied Linguistics Language Acquisition and Learning  

Literacy Development 
Testing and Evaluation of ESOL Students Assessment 
All Strands Academic Advisement 
Instructional Strands Case Study of ELL 
 
 
 
Table 8 
Category IV - School Administrator - Instructional Strands and Major Topics 

 
Instructional Strands 

 
Major Topics 

Methods of Teaching ESOL Demographics and Legal Requirements 
Applied Linguistics ∼ Academic Competence, Part A 

∼ Language Learning 
∼ Literacy Development 

ESOL Curriculum and Materials Development Academic Competence, Part B 
Cross-Cultural Communication and Understanding ∼ Culture, Part A 

∼ Culture, Part B 
Testing and Evaluation of ESOL Students ∼ Assessment 

∼ Assessing ESOL Students 
 
 
B.  Training Components 
 
OPTION A 
 
Component Title: ESOL:     Methods of Teaching ESOL Online Course, K-12 
Option A 
 
COMPONENT IDENTIFIER NUMBER:  2-412-520 
 
MAXIMUM NUMBER OF POINTS: 60 
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GENERAL OBJECTIVE:   
 
The purpose of the online course is to provide teachers with knowledge about ESOL (English for Speakers of Other 
Languages) students, with instructional strategies and approaches teachers can use to assist ESOL students in understanding 
the curriculum and meeting the Next Generation Sunshine State Standards, and with multiple opportunities to apply new 
knowledge and strategies as well as promote cross-cultural understanding among all learners. Upon successful completion 
of this component, participants will be able to:   adapt content instruction to help ESOL students understand academic 
content, develop academic language, participate in classroom activities and meet the Next Generation Next Generation 
Sunshine State Standards, facilitate ESOL student adjustment to a new culture, help all students develop an appreciation for 
diversity, and effectively apply these skills and strategies to content area materials when working individually or with 
colleagues. 
 
SPECIFIC OBJECTIVES: 

1. Discover the changing demographics in Florida and in the U.S. in terms of immigrants and ESOL students 
2. Learn about the Florida Consent Decree and its implementation in their schools 
3. Describe other legislation pertaining to the education of ESOL students 
4. Evaluate local and state data relevant to the education of ESOL students 
5. Identify effective strategies that incorporate the 3 principles for designing effective lessons for ESOL students:   

increase comprehensibility, interaction, and higher order thinking skills 
6. Design and analyze a lesson that incorporates the 3 principles 
7. Explore the history of TESOL methodologies and current second language acquisition theories. 
8. Understand the principles, similarities, and differences of first and second language acquisition. 
9. Describe how the principles of second language acquisition can be used in mainstream classrooms to facilitate 

language development for ESOL students. 
10. Develop activities appropriate to the initial stages of an ESOL student’s language development. 
11. Differentiate social and academic language and describe implications for schooling. 
12. Describe program models for second language students and tell when each is appropriate. 
13. Describe the role first language development plays in second language acquisition. 
14. List ways that teachers, schools, and communities can support students’ first language development in ESOL 

program models. 
15. Understand U.S. culture as a first step toward increasing cultural awareness. 
16. Consider different approaches to learning about cultures. 
17. Understand the Stages of Cultural Adjustment 
18. Differentiate between generalizations and stereotypes and the effects of positive and negative stereotypes on ESOL 

students. 
19. Understand the process of cultural accommodation and the role of teachers and schools 
20. Identify principles and guidelines which assist ESOL students in developing reading skills in English 
21. Examine and apply reading strategies in the content areas 
22. Identify ways content teachers can assist ESOL students with low-literacy skills and little formal schooling 
23. Explore study skills and learning strategies that assist ESOL students with academic competence 
24. Describe the process of evaluating, selecting, and adapting instructional materials for ESOL students. 
25. Compare and contrast classroom and standardized assessment. 
26. Identify and reduce language and cultural bias. 
27. Evaluate and improve teacher-made tests. 
28. Examine practical alternative assessments for content material. 
29. Explore guidelines and issues for grading ESOL students 
30. Demonstrate how multicultural information and viewpoints can be incorporated into the content areas 
31. Understand Banks’ four approaches to multicultural education. 
32. Explore the multiple perspectives strategy in the content areas. 
33. Select personal priorities to increase multiculturalism in one’s own teaching. 
34. Develop understanding of the various program models for serving ESOL students. 

 
ACTIVITIES: 
This on-line course requires participants to spend time online at the Florida Learns Academy’s electronic Professional 
Development Connections (ePDC) Website interacting with the content presented in eight modules. While participating in 
the online modules, participants will have the opportunity to view various video segments pertaining to the content of the 
module. In addition, participants must read the reading selections embedded within each module, answer specific questions 
pertaining to each module, and complete individual assignments. Some assignments require participants to implement 
strategies learned in the course in their current classrooms. Feedback is provided online by the course’s facilitator. 
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EVALUATION FOR IN-SERVICE CREDIT: 
The participant will: 

1. Demonstrate increased competency on at least 80% of the objectives as determined by a pre- and post- assessment 
or by other valid measures as determined by the instructor. 

2. Satisfactorily complete assigned activities 
 
FOR ESOL ENDORSEMENT CREDIT: 
 
The participant will: 

1. Demonstrate all competencies of the component 
2. Satisfactorily complete assigned activities and assignments 

 
COMPONENT EVALUATION: 
 
Through the electronic Professional Development Connections, the district Professional Development Director will receive 
notification of course completion.  The system requires an online component evaluation be completed by the participant 
before a course is marked completed (See page 87). This evaluation is a part of the ePDC and conforms to the Florida 
Professional Development System Evaluation Protocol requirements. 
 
 
COMPONENT TITLE:  ESOL:  Applied Linguistics Online Course K-12 
Option A 
 
COMPONENT IDENTIFIER NUMBER:  2-412-521 
 
MAXIMUM NUMBER OF POINTS:  60 
 
GENERAL OBJECTIVE:   
 
The purpose of this online course is to assist teachers who are seeking the ESOL Endorsement in developing attitudes, 
skills, and knowledge in the area of language acquisition. Upon completion of this component, participants will be able to 
integrate language learning strategies into classroom instruction for ESOL students. 
 
SPECIFIC OBJECTIVES: 
Upon successfully completing this course, participants will: 

1. Recognize the existence of different views of language 
2. Formulate ideas about language and language learning 
3. Develop an understanding of discourse as one component of language 

a. learn and apply different strategies used to facilitate discourse 
b. recognize several communication strategies used by students learning a second language 
c. identify rules of discourse in various conversations 

4. Develop an understanding of phonology as one of the components of language 
a. identify significant features of the phonological systems that cause problems in understanding, speaking, 

reading, and writing English among ESOL students 
b. categorize basic concepts of phonology as they apply to language development, e.g. stress, intonation, 

and rhythm 
c. identify where and how speech sounds are made 
d. recognize various strategies used to facilitate proper use of language stress, rhythm, and intonation 

5. Develop an understanding of morphology and syntax as components of language  
a. identify morphemes and the difficulty they may cause ESOL students 
b. identify word order features of English that represent interferences for ESOL students 
c. recognize the challenges faced by ESOL students in acquiring the English inflectional system 
d. determine predominant word-order for a variety of languages 
e. analyze sentence transformation as a part of syntax 
f. analyze the role of cognates in second language development 

6. Develop an understanding of semantics as one of the components of language 
a. examine the roles of syntax and morphology in determining word meaning 
b. use semantic categories to assign meaning 
c. identify semantic relationships 
d. recognize the difficulty that metaphorical phrases give ESOL students 
e. identify the elements of pragmatics and their impact on word  meaning  
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7. Identify the principles, characteristics, and terminology of current first and second language acquisition theories. 
8. Differentiate language proficiencies related to basic interpersonal communicative skills vs. cognitive academic 

language skills 
9. Explore issues of non-standard varieties of English  

a. differentiate among dialect, accent,  slang, pidgins and Creoles 
b. explore attitudes about non-standard varieties of  English 
c. consider the role of dialect diversity awareness in ESOL programs.   

 
ACTIVITIES: 
The ESOL: Applied Linguistics Online Course requires participants to spend time online at the FloridaLearns Academy’s 
electronic Professional Development Connections Website interacting with the content presented in various modules. While 
participating in the online modules, participants will have the opportunity to view various video segments pertaining to the 
content of the module. In addition, participants must read the reading selections embedded within each module, answer 
specific questions pertaining to each module, and complete individual assignments. Some assignments require participants 
to implement strategies learned in the course in their current classrooms. Feedback is provided online by the course’s 
facilitator. 
 
EVALUATION FOR IN-SERVICE CREDIT: 
The participant will: 
1. Demonstrate increased competency on at least 80% of the objectives as determined by a pre-      and post- assessment or 

by other valid measures as determined by the instructor. 
2. Satisfactorily complete assigned activities 
 
FOR ESOL ENDORSEMENT CREDIT: 
 
The participant will: 
1. Demonstrate all competencies of the component 
2. Satisfactorily complete assigned activities and assignments 
 
COMPONENT EVALUATION: 
 
Through the electronic Professional Development Connections, the district Professional Development Director will receive 
notification of course completion.  The system requires an online component (See page 87). This evaluation is a part of the 
ePDC and conforms to the Florida Professional Development System Evaluation Protocol requirements. 
 
 
COMPONENT TITLE:  ESOL:  Cross Cultural Communication and Understanding Online Course K-12 
Option A 
 
COMPONENT IDENTIFIER NUMBER: 2-412-522 
 
MAXIMUM NUMBER OF POINTS:  60 
 
GENERAL OBJECTIVE:   
 
The purpose of this course is to enable teachers who are pursuing the ESOL endorsement to know, understand, and use the 
major concepts related to the nature and role of culture to enhance the instruction of ESOL students .  Upon successful 
completion of this course participants will be able to modify the classroom environment in a manner which builds an 
understanding and appreciation of cultural diversity of all students. 
 
SPECIFIC OBJECTIVES: 
 
1. Develop an understanding of what it means to be culturally sensitive. 
2. Develop an understanding of cultural similarities and differences. 
3. Recognize strategies that integrate cultural variations in the classroom 
4. Recognize immigration patterns in Florida and in the United States. 
5. Identify the language minority students who make up an increasing percentage of Florida’s school population. 
6. Demonstrate an understanding of the nature of culture and  its role in the classroom 
7. Identify learning and teaching styles. 
8. Identify how the culture of school may differ from the learning styles of students. 
9. Identify how these differences may influence student academic success and failure. 
10. Identify elements of a positive classroom environment that allow for a variety of learning styles. 
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11. Identify techniques teachers can use to accommodate cultural and linguistic differences in the classroom. 
12. Understand implications of what happens when two or more cultures come in contact. 
13. Identify one’s own values as they relate to American cultural values. 
14. Demonstrate an understanding of U.S. culture and its major hidden axioms and unstated assumptions. 
15. Describe value orientations of U.S. culture and contrast these in non-judgmental terms. 
16. Develop in-depth knowledge and understanding of selected aspects of specific cultures. 
17. Demonstrate an understanding of the cultural and concomitant emotional adjustment of the ESOL student. 
18. Analyze how culture operates in the classroom. 
19. Demonstrate knowledge of effective instructional techniques to use in culturally heterogeneous classrooms. 
20. Experience multiple ways of perceiving similar issues. 
21. Examine areas of diversity in the ESOL student population, including language variation and variation in race, 

ethnicity, and social class. 
22. Examine the role of school in empowering language minority students for success. 
23. Differentiate among assimilation, acculturation, and pluralism. 
24. Evaluate the role of the teacher in the process of acculturation. 
25. Explore strategies that promote positive home-school connections that are respectful of the student’s home culture. 
 
 
ACTIVITIES: 
 
The Cross Cultural Communication & Understanding on-line course requires participants to spend time online at the 
FloridaLearns Academy’s electronic Professional Development Connections Website interacting with the content presented 
in various modules. While participating in the online modules, participants will have the opportunity to view various video 
segments pertaining to the content of the module. In addition, participants must read the reading selections embedded 
within each module, answer specific questions pertaining to each module, and complete individual assignments. Some 
assignments require participants to implement strategies learned in the course in their current classrooms. Feedback is 
provided online by the course’s facilitator. 
 
EVALUATION FOR IN-SERVICE CREDIT: 
The participant will: 
1. Demonstrate increased competency on at least 80% of the objectives as determined by a pre-     and post- assessment or 

by other valid measures as determined by the instructor. 
2. Satisfactorily complete assigned activities 
 
FOR ESOL ENDORSEMENT CREDIT: 
 
The participant will: 
1. Demonstrate all competencies of the component 
2. Satisfactorily complete assigned activities and assignments 
 
COMPONENT EVALUATION: 
 
Through the electronic Professional Development Connections, the district Professional Development Director will receive 
notification of course completion.  The system requires an online component evaluation be completed by the participant 
before a course is marked completed (See page 87). This evaluation is a part of the ePDC and conforms to the Florida 
Professional Development System Evaluation Protocol requirements. 
 
 
 
 
COMPONENT TITLE:  ESOL:  Testing and Evaluation of ESOL Students Online Course K-12 
Option A 
 
COMPONENT IDENTIFIER NUMBER: 2-412-523 
 
MAXIMUM NUMBER OF POINTS:  60 
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GENERAL OBJECTIVES: 
The purposes of this course are: 
1. To understand various issues of assessment relevant to ESOL students 
2. To know and use a variety of language proficiency assessments to inform instruction and            understand their uses 

for identification, placement, and demonstration of language growth of ESOL students 
3. To know and use a variety of performance-based assessments tools and techniques to inform instruction 
 
Upon successful completion of this component, participants will gain an in depth understanding of various issues of 
assessing ESOL students and their effect on ESOL student learning. 
 
SPECIFIC OBJECTIVES: 
1. Differentiate among different types of assessment and their purposes for assessing ESOL students 
2. Develop an understanding of current trends and issues related to the testing of linguistic and culturally diverse 

students. 
3. Explore issues of validity (including cultural and linguistic bias) in different types of assessments of ESOL students 
4. Identify allowable exemptions and accommodations for ESOL students taking standardized tests. 
5. Explore issues of assessing ESOL students for placement in Exceptional Student Education. 
6. Identify suitable ESOL assessment instruments that comply with legal obligations of districts serving ESOL students. 
7. Explore tests of English proficiency to place students appropriately at the different levels of ESOL instruction 
8. Identify appropriate adaptations for classroom tests. 
9. Explore tests of English proficiency used to classify, reclassify, and exit students from ESOL programs. 
10. Interpret assessment data of ESOL students as it relates to placement, progress, and exit from ESOL programs. 
11. Identify necessary records and documents maintained for ELLs. 
12. Design and implement a variety of alternative assessment strategies appropriate for use with ESOL students. 
13. Review and develop alternative strategies and techniques for assessing the development of literacy skills of ESOL 

students. 
14. Explore issues for grading ESOL students. 
15. Develop guidelines for grading ESOL students. 
16. Identify current policies and practices pertaining to the retention and promotion of ESOL students 
17.  Identify multiple sources of information and criteria utilized in making retention and promotion decisions. 
18.  Make informed decisions for retaining or promoting ESOL students based on multiple sources of information. 
 
 
ACTIVITIES: 
 
The Testing and Evaluation of ESOL Students on-line course requires participants to spend time online at the FloridaLearns 
Academy’s electronic Professional Development Connections Website interacting with the content presented in various 
modules. While participating in the online modules, participants will have the opportunity to view various video segments 
pertaining to the content of the module. In addition, participants must read the reading selections embedded within each 
module, answer specific questions pertaining to each module, and complete individual assignments. Some assignments 
require participants to implement strategies learned in the course in their current classrooms. Feedback is provided online 
by the course’s facilitator. 
 
  
EVALUATION FOR IN-SERVICE CREDIT: 
The participant will: 
1. Demonstrate increased competency on at least 80% of the objectives as determined by a pre-and post- assessment or 

by other valid measures as determined by the instructor. 
2. Satisfactorily complete assigned activities 
 
FOR ESOL ENDORSEMENT CREDIT: 
 
The participant will: 
1. Demonstrate all competencies of the component 
2. Satisfactorily complete assigned activities and assignments 
 
 
 
 
 
 



Page  211  of  333 

 
COMPONENT EVALUATION: 
 
Through the electronic Professional Development Connections, the district Professional Development Director will receive 
notification of course completion.  The system requires an online component evaluation be completed by the participant 
before a course is marked completed (See page 87). This evaluation is a part of the ePDC and conforms to the Florida 
Professional Development System Evaluation Protocol requirements. 
 
 
 
 
COMPONENT TITLE:  ESOL:  Curriculum and Instructional Materials Development ESOL Online Course K-12 
Option A 
 
COMPONENT IDENTIFIER NUMBER:  2-412-524 
 
MAXIMUM NUMBER OF POINTS:  60 
 
GENERAL OBJECTIVES: 
 
The purposes of this course are: 
1. to enable participants to identify and apply major methodologies and approaches of ESOL instruction 
2. to improve and enhance the participants’ knowledge of ESOL curriculum 
3. to improve and enhance the participants’ knowledge of materials, resources, and technologies  for use with ESOL 

students 
 
Upon successful completion of this component, participants will know, understand, and use best practices and strategies 
related to planning, implementing, and managing ESOL instruction, including classroom organization, teaching strategies 
for developing and integrating language skills and choosing and adapting classroom resources. 
 
SPECIFIC OBJECTIVES:   
 
1. Examine the history of methods of teaching languages, from the turn of the century to the present. 
2. Demonstrate an understanding of guidelines that promote second language acquisition in the classroom: learner-

centered instruction, learner’s background knowledge, meaning and form, learner interaction, the four language skills, 
language and content, learner’s language and culture, learning environment, learning styles, and effective teacher 
feedback. 

3. Examine current methods and strategies that promote second language acquisition: 
• Total Physical Response 
• The Natural Approach 
• CALLA, etc. 

4. Recognize and use cooperative learning strategies for promoting second language acquisition. 
5. Recognize and use reading and writing strategies that promote second language acquisition. 
6. Recognize and use whole language strategies for promoting second language acquisition. 
7. Recognize and use technology-related strategies that promote second language acquisition. 
8. Recognize and use home/community involvement strategies that promote second language acquisition and improve 

academic achievement. 
9. Design and implement effective lesson plans to meet the needs of ESOL students at different levels of English 

proficiency.  
10. Demonstrate an understanding of the major program delivery models for teaching ESOL students. 
11. Determine strategies and techniques for adapting and using text materials and lessons with ESOL students. 
12. Examine information about strategies and techniques for integrating language and content instruction for ESOL 

students. 
13. Explore and describe the process for selecting, adapting, and using texts with ESOL students. 
14. Implement strategies for assisting ESOL students in comprehending authentic texts. 
15. Plan effective lessons and choose appropriate materials to meet the needs of students with limited formal schooling. 
16. Demonstrate the ability to evaluate and select appropriate instructional materials for ESOL students in elementary, 

middle, and high schools. 
17. Examine current resources available to assist teachers of ESOL students. 
18. Compare and contrast the ESL Standards for Pre-K to 12th Grade Students with the Next Generation Sunshine State 

Standards for Language Arts. 
19. Identify aspects of the school curriculum not appropriate for use with ESOL students.  
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ACTIVITIES: 
 
The Curriculum Development and Methods of Teaching ESOL On-line course requires participants to spend time online at 
the FloridaLearns Academy’s electronic Professional Development Connections Website interacting with the content 
presented in various modules. While participating in the online modules, participants will have the opportunity to view 
various video segments pertaining to the content of the module. In addition, participants must read the reading selections 
embedded within each module, answer specific questions pertaining to each module, and complete individual assignments. 
Some assignments require participants to implement strategies learned in the course in their current classrooms. Feedback 
is provided online by the course’s facilitator. 
 
EVALUATION FOR IN-SERVICE CREDIT: 
The participant will: 
1. Demonstrate increased competency on at least 80% of the objectives as determined by a pre-and post- assessment or 

by other valid measures as determined by the instructor. 
2. Satisfactorily complete assigned activities 
 
FOR ESOL ENDORSEMENT CREDIT: 
The participant will: 
1. Demonstrate all competencies of the component 
2. Satisfactorily complete assigned activities and assignments 
 
COMPONENT EVALUATION: 
Through the electronic Professional Development Connections, the district Professional Development Director will receive 
notification of course completion.  The system requires an online component evaluation be completed by the participant 
before a course is marked completed (See page 87). This evaluation is a part of the ePDC and conforms to the Florida 
Professional Development System Evaluation Protocol requirements. 
OPTION B  
 
ESOL ENDORSEMENT FOR READING ENDORSED or READING K-12 CERTIFIED TEACHERS 
 
E-R-T PACKAGE (REVERSE CROSSWALK) 
 
COMPONENT TITLE: E-R-T Practicum 
 
Identifier Number: 2-412-527  
 
Maximum Points: 60  
 
NOTE: E-R-T Practicum Coursework/Demonstration of Mastery must be completed after satisfying Reading 
Endorsement/Certification, Applied Linguistics, and Methods of Teaching ESOL training requirements.  
 
General Objectives: 
The purpose of this component is to enable participants who have successfully completed specific course work in reading 
and ESOL to obtain the ESOL endorsement through a practicum which includes demonstration of mastery. Participants 
who have completed the Reading endorsement (120 crosswalk hours), Applied Linguistics (60), and Methods of Teaching 
ESOL (60) are eligible to pursue the ESOL endorsement through the E-R-T option. The required practicum must include 
teacher competencies not covered in prior course work in the areas of Cross-cultural Communication and Understanding, 
ESOL Curriculum and Materials Development, and Testing and Evaluation of ESOL. 
 
Specific Objectives:  
Participants in professional development conducted under this component will be expected to fulfill new learning of ESOL 
professional content instruction requirements as well as being able to demonstrate mastery of the specific objectives in each 
area. The following competencies are not included in the reading endorsement, Applied Linguistics and/or Methods of 
Teaching ESOL courses and must be addressed in new learning activities:  
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A. Cross-cultural Communication and Understanding 
1. Recognize the major differences and similarities among the different cultural groups in the United States. 

(Competency 2) 
2. Identify and examine cultural stereotypes relating to ELL and non-ELL students. (Competency 3) 
3. Use knowledge of the cultural characteristics of Florida’s ELL population to enhance instruction. (Competency 4) 
4. Create a positive classroom environment to accommodate the various learning styles and cultural backgrounds of 

students. (Competency 18) 
5. Identify major attitudes of local target groups toward school, teachers, discipline, and education in general that may 

lead to misinterpretation by school personnel and reduce cross-cultural barriers between students, parents, and the 
school setting. (Competency 23) 

 
B. ESOL Curriculum and Materials Development 
1. Select and develop appropriate ESOL content according to student levels of proficiency in listening, speaking, 

reading, and writing, taking into account (1) basic interpersonal communicative skills (BICS) and (2) cognitive 
academic language proficiency skills (CALPS) as they apply to the ESOL curriculum. (Competency 8) 

2. Evaluate, adapt, and employ appropriate instructional materials, media and technology for ESOL at the elementary, 
middle, and high school levels. (Competency 17) 

3. Design and implement effective unit plans and daily lesson plans that meet the needs of the ESOL students within 
the context of the regular classroom. (Competency 16) 

4. Develop and implement strategies for using school, neighborhood, and home resources in the ESOL curriculum. 
(Competency 22) 

5. Develop, implement, and evaluate instructional programs in ESOL, based on current trends in research and practice. 
(Competency 24) 

 
C. Testing and Evaluation of ESOL 
1. Plan and evaluate instructional outcomes, recognizing the effects of race, gender, ethnicity, socialization and 

communication needs, based on knowledge of language as a social phenomenon. (Competency 14) 
2. Administer tests and interpret test results, applying measurement concepts. (Competency 20) 
3. Use formal and alternative methods of assessment/evaluation of ELLs, including measurement of language, literacy, 

and academic content metacognition. (Competency 21) 
4. Conduct ESOL programs within the parameters, goals, and stipulations of State Statutes and Florida Consent 

Decree. (Competency 1) 
5. Recognize indicators of learning disabilities, especially hearing and language impairment, and limited English 

proficiency. (Competency 25) 
 
Activities:  
The on-line practicum requires participants to spend time online at the FloridaLearns Academy’s electronic Professional 
Development Connections Website interacting with the content not covered in prior course work in the areas of Cross-
cultural Communication and Understanding, ESOL Curriculum and Materials Development, and Testing and Evaluation of 
ESOL.  Each area is presented in a separate module.  While participating in the online modules, participants will have the 
opportunity to view various video segments pertaining to the content of the module. In addition, participants must read 
selections embedded within each module, answer specific questions pertaining to each module, and complete individual 
assignments. Some assignments require participants to implement and analyze strategies learned in the course in their 
current classrooms. Feedback is provided online by the course’s facilitator. 
 
 
 
Evaluation Criteria:  
For ESOL endorsement credit, the participant must: 1) demonstrate all competencies of the 25 ESOL competencies and 2) 
complete assigned activities. Successful participant completion will be determined by the instructor as demonstrated by 
pre/post tests, and/or successful completion of projects/product or other method of measurement acceptable to the in-
service leader through observation, study groups, electronic supports, or other effective delivery models. Activities 
conducted under this component will be evaluated by participants and in-service leaders to determine (1) the degree to 
which objectives have been addressed and (2) the impact of acquired skills of students when implemented in the 
educational setting. 
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Demonstration of Mastery:  
Participants are expected to provide demonstration of mastery of the 25 ESOL competencies through direct instruction of 
ELLs in the classroom, under the supervision of someone with expertise specifically in ESOL. In addition, participants 
should submit a district-developed portfolio analyzing student work, develop a student case study that addresses the unique 
needs of an ELL and/or participate in other activities that ensure that they are adequately prepared to meet the expectations 
of the this culminating competency. The demonstration of mastery activities along with the ESOL professional content 
instruction (whether “in-presence” or online, or a combination of both) will be credited towards the E-R-T practicum in-
service requirement for a total of 60 hours of in-service credit. The district practicum must indicate the breakdown of face-
to-face/on-line new learning instruction time, as well as demonstration of mastery hours and components. 
 
Follow-up:  
Participants will show evidence that the concepts and strategies presented in this practicum will be incorporated in the 
classroom through (1) written and/or oral feedback by the instructor/facilitator on assignments; (2) consultation with 
instructor/facilitator, ESOL specialist, or teacher; and (3) on-site observation, coaching, and/or mentoring by 
instructor/facilitator, ESOL specialist, or teacher. 
 
 
OPTION E 
 
Component Title: Empowering ESOL Teachers an Overview, Volume I   
Option E 
 
COMPONENT IDENTIFIER NUMBER:   1-001-541 Banked 1-001-542 
 
Number of Points: 33 
 
GENERAL OBJECTIVE: 
The purpose of this workshop is to assist teachers in developing attitudes, skills, and knowledge which will enable them to 
identify students who are English Language Learners and to provide and justify effective instruction for ELLs.  Participants 
will be able to modify curriculum and offer instruction and evaluation compatible with student language diversity. 
 
SPECIFIC OBJECTIVES: 
Upon completion of this component participants will be able to: 
1. Recognize the need to provide services for ELLs and for relevant training. 
2. Demonstrate an awareness of the extent to which culture permeates every aspect of our being—thinking, feeling, 

valuing and interacting with others. 
3. Distinguish between visible, surface characteristics of culture and the many subtle, invisible manifestations of 

culture known as deep culture. 
4. Examine in depth, and become familiar with, characteristics of one’s own culture and how this influences our 

interactions with and expectations for students. 
5. Recognize the stages of cultural adaptation for newcomers to any culture and demonstrate awareness of the 

behavioral characteristics that may be associated with each stage of adjustment and which often appear as classroom 
problems. 

6. Become aware of the wide diversity within any given cultural group and how to use cultural information without 
depending upon stereotypes and preconceived ideas concerning cultural characteristics. 

7. Understand and accept the influence that home, school and community relationships have on academic achievement 
and school adjustment of students. 

8. Utilize student and parent background characteristics to promote effective parental involvement. 
9. Develop strategies and activities that promote parent, school and community relationships with the classroom. 
10. Develop appropriate and positive expectations for students’ progress in language learning in accord with the 

processes of first and second language acquisition, cognitive development and age of the learner. 
11. Plan instructional activities that are appropriate to the stage of language acquisition of the student. 
12. Adapt classroom activities and procedures so they maximize second language acquisition and learning, taking into 

account similarities and differences between first and second language acquisition. 
13. Assess students’ oral language output in the classroom using a structured observation instrument correctly.  
14. Develop instructional activities that are appropriate to students’ oral language competence. 
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ACTIVITIES 
Participants will attend a workshop of Empowering ESOL Teachers:  An Overview, Volume I, participating in the 
following types of integrative activities: 
1. Cross-cultural simulations 
2. Self-analysis of culture 
3. Cooperative learning activities as “Think-Write/Pair-Share” and “Jigsaw” 
 
 
EVALUATION FOR IN-SERVICE CREDIT: 
Each individual will: 
1. Demonstrate increased competency on 80% of the specific objectives of the component as determined by a post-test 

or other valid measures, as determined by the instructor 
2. Collect products from course assignments to constitute a complete case-study in the form of a course portfolio 

evaluated by the course instructor or designee 
3. Submit a completed portfolio 

 
FOR ESOL ENDORSEMENT CREDIT: 
Each individual will: 
1. Demonstrate all competencies of this component 
2. Collection of products from course assignments to constitute a complete case-study in the form of a course portfolio 

evaluated by the course instructor or designee 
3. Submit a completed portfolio 
 
COMPONENT EVALUATION: 
The component leader will send to the staff development office, a packet including: 
1. A list of participants, the results of their evaluation, and certification that those receiving points for the component 

increased their competence in 80% of the objectives attempted 
2. A completed participant evaluation form for each participant 
3. An evaluation of the component completed by the instructor 
 
 
 
Component Title:  Empowering ESOL Teachers an Overview, Volume II   
Option E 
 
Component IDENTIFIER NUMBER:  1-001-543  Banked 1-001-544 
 
NUMBER OF POINTS:   27 
 
GENERAL OBJECTIVE: 
 
The purpose of this workshop is to assist teachers in developing attitudes, skills, and knowledge which will enable them to 
identify students who are English Language Learners (ELLs) and to provide and justify effective instruction for ELLs.  
Participants will be able to modify curriculum and offer instruction and evaluation compatible with student language 
diversity. 
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Specific Objectives 
 
Upon completion of this component participants will be able to: 
1. Understand the process of literacy development and be able to identify various stages of literacy 
2. Describe the similarities in the processes of language acquisition and literacy development 
3. Identify and understand the many uses of language and literacy and the importance of early exposure to the 

complete range of language uses 
4. Recognize opportunities for promoting literacy across a broad range of uses, utilize those opportunities, and design 

and implement appropriate literacy activities 
5. Utilize instructional approaches and techniques that integrate language and curricular content learning 
6. Analyze and utilize strategies that combine language and thinking skills and that are related to the content of the 

curriculum 
7. Develop a lesson plan within a thematic unit using strategies designed to teach language and content simultaneously 
8. Develop strategies that infuse multicultural information throughout the curriculum 
9. Understand the role and function of assessment in the education of ELLs  
10. Identify types of tests and select those appropriate for language minority students and for the particular goals of 

testing 
11. Analyze various assessment techniques and instruments designed to measure students’ academic progress and adapt 

these so they are appropriate for ESOL students 
12. Develop content-area assessment instruments which effectively monitor ESOL students’ mastery of academic 

material 
13. Use a variety of alternative assessment techniques appropriate for monitoring ESOL students’ progress 
14. Identify the kinds of information necessary for adequate analysis of any learning problems encountered by ESOL 

students and suggest appropriate instructional changes 
15. Conceptually integrate all sections of the course and note how they fit together or complement each other 
16. Decide which techniques are appropriate with which students in order to work toward course goals 
17. Justify those decisions based on information from various domains. 
18. Carry out those decisions with participants’ students 
 
ACTIVITIES: 
Participants will attend a workshop on Empowering ESOL Teachers:  An Overview, Volume II, participating in the 
following types of integrative activities: 
1. Cooperative learning activities such as number heads review 
2. Designing instructional activities 
3. Developing alternate assessment methods 
 
 
EVALUATION FOR IN-SERVICE CREDIT: 
Each individual will demonstrate increased competency on 80% of the specific objectives of the component as determined 
by a post-test or other valid measures, as determined by the instructor. 
1. Collect products from course assignments to constitute a complete case-study in the form of a course portfolio 

evaluated by the course instructor or designee 
2. Submit a completed portfolio 
 
FOR ESOL ENDORSEMENT CREDIT: 
Each individual will: 
1. Demonstrate all competencies of this component 
2. Collection of products from course assignments to constitute a complete case-study in the form of a course portfolio 

evaluated by the course instructor or designee 
3. Submit a completed portfolio 
 
COMPONENT EVALUATION: 
The component leader will send to the staff development office, a packet including: 
1. A list of participants, the results of their evaluation, and certification that those receiving points for the component 

increased their competence in 80% of the objectives attempted 
2. A completed participant evaluation form for each participant 
3. An evaluation of the component completed by the instructor 
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DISTRICT MASTER INSERVICE PLAN  
ADD-ON TRAINING COMPONENT 

ESOL ENDORSEMENT 
 

Component Title: TEACH Session 1: Language Learning, Part I 
Identifier Number: 1-001-545      Banked:  1-001-546 
Number of Points: 30 – DOE Approval through 06/30/03 
Target Group: Teachers Assigned Out-of-Field in ESOL 

General Objectives 
The purpose of this seminar is to enable teachers who are pursuing ESOL endorsement to acquire and use knowledge about 
language learning in determining instructional methods and strategies to be used in the classroom.  Participants will be able 
to integrate language learning strategies into classroom instruction for LEP students. 

Specific Objectives 
Upon completion of this component participants will: 

1. Recognize the existence of different views of language. 
2. Formulate ideas about language and language learning. 
3. Develop an understanding of discourse as one of the components of language: 

a. Learn and apply different strategies used to facilitate discourse. 
b. Recognize several communication strategies used by students learning a second language. 

4. Develop an understanding of phonology as one of the components of language. 
5. Learn and apply effective teaching strategies used to facilitate proper use of language stress, rhythm, and 

intonation. 
6. Develop an understanding or morphology and syntax as components of language. 
7. Understand the effects of the first language and the target language on language learning. 
8. Develop an understanding of semantics as one of the components of language. 
9. Learn and apply effective teaching strategies used to facilitate vocabulary development. 
10. Identify approaches and techniques to be used in classroom instruction. 

       
Description of Activity 
Participant will attend a workshop on Florida Department of Education (DOE) TEACH Session I: Language Learning Part 
I. The workshop will be taught by a DOE trained or approved consultant. 

Evaluation Procedures 
1. The course instructor will document increased competence in at least 80% of the specific objectives. 
2. The collection of products from course assignments will constitute a course portfolio. 
3. The portfolio and active class participation will be evaluated by the course instructor or designee. 
4. Each participant is required to submit a completed portfolio to receive credit. 

 
Component Evaluation Procedure 

The component Leader will send to the staff development office a packet including: 
1. List of participants, the results of each participant’s evaluation and certification that those receiving points for 

component demonstrated increased competencies in 80% of the specific objectives. 
2. A completed participant evaluation form for each participant. 
3. An evaluation for the component completed by the instructor. 
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Component Title:  TEACH Session 3:  Language Learning, Part II  
Option E 
 
Component IDENTIFIER NUMBER:   1-001-547    Banked 1-001-548 
 
NUMBER OF POINTS:   30 
 
GENERAL OBJECTIVE: 
The purpose of this workshop is to assist teachers who are obtaining the ESOL endorsement in developing attitudes, skills 
and knowledge in the area of second language acquisition.  Participants will plan instruction, using language-learning 
strategies to promote academic success of ELLs. 
 
SPECIFIC OBJECTIVES: 
Upon completion of this component participants will: 
1. Recognize the processes of first and second language acquisition 
2. Identify factors necessary to promote language acquisition in school settings 
3. Identify factors necessary to promote language acquisition in home environment 
4. Recognize inter language as a continuous process in language acquisition, formulating classroom implications 

stemming from an understanding of inter language 
5. Identify and describe learner variables affecting second language acquisition 
6. Identify and describe ESOL instructional methods and approaches which facilitate second language acquisition 
7. Relate methods/approaches to current beliefs about language acquisition and to current methods of second language 

teaching 
8. Identify related trends/methods in education which apply to second language learning 
9. Identify how various language learning techniques aid second language learners 
10. Demonstrate an understanding of different methods of error correction and appropriate uses of each 
11. Demonstrate an understanding of the principles of oral and written discourse in relation to second language 

learnings 
12. Recognize the major program models for ESOL instruction 
13. Develop an understanding of Basic Interpersonal Communicative Skills (BICS) and Cognitive Academic Language 

Proficiency Skills (CALPS) as they apply to content instruction 
14. Demonstrate knowledge of the linguistic demands of the disciples of math, science, social studies, and language arts 
15. Demonstrate the ability to adapt text materials to make the content more accessible to second language learners 
16. Demonstrate the ability to provide language learners with learning strategies that can be used in a variety of content 

areas 
17. Identify the thinking skills and related language objectives for selected content lessons 
18. Demonstrate the ability to monitor and modify their own teacher talk depending on the proficiency level of students, 

while conveying key content concepts 
19. Distinguish between testing language and testing content 
20. Demonstrate the ability to evaluate and select ESOL texts appropriate for use with ELLs  
21. Recognize relevant resources for further professional development as an ESOL teacher 
 
ACTIVITIES 
Participants will attend a workshop, Teach Session 3:  Language Learning, Part II, participating in the following types of 
integrative activities: 
1. Cooperative learning activities such as “Jigsaw” 
2. Participate as a language learner in actual language learning activities 
3. Demonstrate teacher strategies and techniques 
 
EVALUATION FOR IN-SERVICE CREDIT: 
1. Demonstrate increased competency on 80% of the specific objectives of the component as determined by a post-test 

or other valid measures, as determined by the instructor 
2. The collection of products from course assignments will constitute a complete case-study in the form of a course 

portfolio 
3. The portfolio will be evaluated by the course instructor or designee 
4. Each participant is required to submit a completed portfolio in order to receive in-service credit for Teach Session 3:  

Language learning, Part II 
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EVALUATION FOR ESOL ENDORSEMENT CREDIT: 
1. The participant must demonstrate all competencies of this component 
2. The collection of products from course assignments will constitute a complete case-study in the form of a course 

portfolio 
3. The portfolio will be evaluated by the course instructor or designee 
4. Each participant is required to submit a completed portfolio 
 
COMPONENT EVALUATION: 
The component leader will send to the staff development office a packet including: 
1. List of participants, the results of each participant’s evaluation and certification that those receiving points for the 

component demonstrated increased competencies in 80% of the specific objectives 
2. A completed participant evaluation form 
3. An evaluation of the component completed by the instructor 
 
 
 
 
Component Title:   TEACH Broadcast Video I and Study Guide:  Language Learning in the Interactive 

Classroom 
Option E 
 
Component IDENTIFIER NUMBER:  1-001-549    Banked 1-001-550 
 
NUMBER OF POINTS: 19 
 
GENERAL OBJECTIVE: 
The purpose of this video and study guide is to assist persons who are pursing ESOL endorsement in developing knowledge 
and skills to create a classroom environment and utilize appropriate instructional techniques to facilitate second language 
acquisition.  The participant should be prepared to create a learning environment, which facilitates language learning. 
 
SPECIFIC OBJECTIVES: 
Upon completion of this component participants will: 
1. Identify communication-based teaching strategies appropriate to the four levels of language proficiency: 

preproduction, early production, speech emergence and intermediate fluency 
2. Discuss student language levels and develop instructional strategies for those levels 
3. Discuss how first and second language acquisition are related 
4. Identify the functional uses of language 
5. Develop topic-centered, communication-based activities for a selected grade level using knowledge of levels of 

language development 
6. Grade key aspects of communication-based instruction 
7. Identify teacher-student interaction patterns that facilitate language learning 
8. Demonstrate how “motherease” strategies can be used by the classroom teacher with beginning language learners’ 
9. Compare and contrast referential and display questions 
10. Develop topic-related referential questions that build on higher-level thinking skills 
11. Identify patterns of collaborative grouping 
12. Evaluate purposes of collaborative grouping 
13. Demonstrate ability to create collaborative groups 
14. Identify strategies that develop language and content 
15. Analyze benefit of using content instruction with language learning 
16. Create a lesson that integrates content and language learning 
 
ACTIVITIES: 
Participants under the direction of a trained facilitator will view a DOE produced training program, participate in a 
facilitated training event, and complete assignments and activities specified in an accompanying study guide. 
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EVALUATION FOR IN-SERVICE CREDIT: 
1. The trained facilitator will evaluate products from course assignments to determine increased competence in at 

least 80% of the specific objectives 
2. The collection of products from course assignments will constitute a course portfolio 
3. The portfolio and active class participation will be evaluated by the course instructor or designee 
4. Each participant is required to submit a completed portfolio to receive credit 
 
EVALUATION FOR ESOL ENDORSEMENT CREDIT: 

1. The participant must demonstrate all competencies of this component 
2. The collection of products form course assignments will constitute a complete case study in the form of a course 

portfolio 
3. The portfolio will be evaluated by the course instructor designee 
4. Each participant is required to submit a completed portfolio in order to receive credit 

 
COMPONENT EVALUATION PROCEDURES: 
The component leader will send to the staff development office a packet including: 
1. List of participants, the results of each participant’s evaluation and certification that those receiving points for the 

component demonstrated increased competencies in 80% of the specific objectives 
2. A completed participant evaluation form 
3. An evaluation of the component completed by the instructor 
 
 
 
Component Title:  TEACH Session 2:  Cross-Cultural Communication and  
                  Understanding 
Option E 
 
Component IDENTIFIER NUMBER:  1-001-551    Banked: 1-001-552 
 
NUMBER OF POINTS:   30 
 
GENERAL OBJECTIVE: 
The purpose of this seminar is to enable teachers who are pursuing ESOL endorsement to acquire and use knowledge of the 
cultural characteristics of students to enhance instruction.  The participant will be able to modify instruction and the 
classroom environment in a manner which builds an understanding and appreciation of cultural diversity of students. 
 
SPECIFIC OBJECTIVES: 
Upon completion of this component participants will: 

1. Recognize the value of cross-cultural communication skills 
2. Develop an understanding of what it means to be culturally sensitive 
3. Develop an understanding of cultural similarities and differences 
4. Recognize strategies that integrate cultural variations in the classroom 
5. Create a positive classroom environment that fosters each student’s confidence and academic achievement. 
6. Recognize immigration patterns in Florida and the United States 
7. Identify the language minority students who make up an increasing percentage of Florida’s school population 
8. Describe the diversity among people from cultural groups 
9. Explain how changes in student population create new challenges for teachers 
10. Understand culture and its role in the classroom 
11. Understand how our personal cultural, and educational experiences influence our perceptions of Limited English 

Proficient students 
12. To recognize how our perceptions influence our behaviors and may lead to biases towards    
         ELLs 
13. Appreciate differences between teacher expectations and students’ perceptions of appropriate behavior 
14. Identify learning and teaching styles 
15. Identify culture of school (may differ form the learning styles of students) 
16. Identify the effect these differences may have on student academic success and failure 
17. Identify elements of a positive classroom environment that allow for a variety of learning    
        styles 
18. Identify techniques teachers can use to accommodate cultural and individual differences in the classroom 
19. Reconcile diverse cultural approaches to learning with the need of ELLs to perform well on tests 
20. Identify strategies ELLs can use when taking tests 
21. Understand implications of what happens when two or more cultures come in contact with others 
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ACTIVITIES: 
Participant will attend a workshop, Teach Session 2:  Cross-Cultural Communication and Understanding.  The workshop 
will be taught by DOE trained or approved consultant. 
 
EVALUATION FOR IN-SERVICE CREDIT: 
The course instructor will document increased competence in at least 80% of the specific objectives. 
1.  The collection of products from course assignments will constitute a course portfolio 
2.  The portfolio and active class participation will be evaluated by the course instructor or    
    designee 
3.  Each participant is required to submit a completed portfolio to receive credit 
 
 
EVALUATION FOR ESOL ENDORSEMENT CREDIT: 
The participant must demonstrate all competencies of this component   
1. The collection of products form course assignments will constitute a complete case study in the  form of a course 

portfolio 
2. The portfolio will be evaluated by the course instructor designee 
3. Each participant is required to submit a completed portfolio in order to receive credit 
 
COMPONENT EVALUATION PROCEDURES: 
The component Leader will send to the staff development office a packet including: 
1. List of participants, the results of each participant’s evaluation and certification that those receiving points for 

component demonstrated increased competencies in 80% of the specific objectives. 
2. A completed participant evaluation form for each participant.  
3. An evaluation for the component completed by the instructor. 
 
Component Title:  TEACH Session 4:  Cross-Cultural Communication & Understanding,  
                                 Part II 
Option E 
 
Component IDENTIFIER NUMBER:   1-001-553 Banked:  1-001-554 
 
NUMBER OF POINTS:    28 
 
GENERAL OBJECTIVE: 
The purpose of this workshop is to enable teachers who are pursuing ESOL endorsement to acquire and use knowledge of 
the cultural characteristics of students to enhance instruction.  The participant will further develop their abilities in 
modifying instruction and the classroom environment in a manner which builds an understanding and appreciation of 
cultural diversity of students. 
 
SPECIFIC OBJECTIVES: 
Upon completion of this component participants will: 

1. Identify their own values as they relate to American cultural values. 
2. Identify the group’s cultural tendencies and variations. 
3. Identify American cultural characteristics as reflected in the popular media. 
4. Recognize principle factors affecting cultural changes. 
5. Develop in-depth knowledge and understanding of selected aspects of a specific culture and its similarities and 

differences with other cultures frequently grouped together. 
6. Develop an understanding of cultural values and behaviors that reflect deep cultural values. 
7. Identify teacher’s expectations of students, parents, and school personnel. 
8. Demonstrate an understanding of cross-cultural communication and miscommunication. 
9. Develop solutions to cross-cultural classroom problems. 
10. Develop an understanding of non-standard American English and strategies for promoting understanding of dialect 

differences. 
11. Examine culturally taboo situations and language, developing strategies for dealing with them in the school 

setting. 
12. Develop knowledge of and understanding of feelings associated with prejudice. 
13. Acquire strategies for proactively assisting in reducing prejudice in the classroom. 
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ACTIVITIES; 
Participants will attend a workshop, TEACH Session 4:  Cross-Cultural Understanding and Communication, Part II, 
participating in the following types of integrative activities: 

1. Cooperative learning activities such as “Jigsaw.” 
2. Role-playing. 
3. Demonstration of teaching strategies and techniques. 

 
 
EVALUTATION FOR IN-SERVICE CREDIT: 

1. The participant will demonstrate increased competency on 80% of the specific objectives of the component as 
determined by a posttest or other valid measures as determined by the instructor. 

2. The collection of products from course assignments will constitute a complete case study in the form of a course 
portfolio. 

3. The course instructor or designee will evaluate the portfolio. 
4. Each participant is required to submit a completed portfolio in order to receive in-service credit for Teach Session 

4:  Cross-Cultural Understanding and Communication, Part II. 
 
EVALUTATION FOR ESOL ENDORSEMENT CREDIT: 

1. The participant must demonstrate all competencies of this component. 
2. The collection of products from course assignments will constitute a complete case study in the form of a course 

portfolio. 
3. The course instructor or designee will evaluate the portfolio. 
4. Each participant is required to submit a completed portfolio in order to receive credit. 

 
 
COMPONENT EVALUATION PROCEDURES: 
The component leader will send to the staff development office a packet including: 

1. List of participants, the results of each participant’s evaluation and certification that those receiving points for the 
component demonstrated increased competencies in 80% of the specific objectives. 

2. A completed participant evaluation form. 
3. An evaluation of the component completed by the instructor. 

 
Component Title:  TEACH Content Video I:  Cross-Cultural Communication and    
                                 Understanding 
Option E 
 
Component IDENTIFIER NUMBER:   1-001-555 Banked:  1-001-556 
 
NUMBER OF POINTS:   19 
 
GENERAL OBJECTIVE: 
The purpose of this video and study guide is to assist persons who are pursuing ESOL endorsement in using knowledge of 
ELLs’ cultural and family backgrounds to enhance student success.  The participant should be prepared to apply ESOL 
strategies to communicate effectively with students and parents of diverse cultures. 
 
SPECIFIC OBJECTIVES: 
Upon completion participants will: 
1. Recognize Florida’s culturally diverse student population.  (Video Segment 1) 
2. Demonstrate the ability to gather information on the culture of ELLs.  (Video Segment 1) 
3. Recognize differences between teacher goals and expectations and ELLs goals and expectations.  (Video Segment 2) 
4. Identify strategies to address parent and student concerns.  (Video Segment 2) 
5. Demonstrate understanding of positive and culturally sensitive actions in the enrollment process for ELLs.  (Video 

Segment 3) 
6. Identify strategies and techniques to develop a positive classroom environment for LEP students.  (Video Segment 4) 
7. Identify ways to integrate students’ cultures and background experiences into the curriculum.  (Video Segment 4) 
8. Identify strategies to help ELLs feel more confident as they integrate into American schools.  (Video Segment 4) 
9. Identify common pressures and difficulties experienced by ELLs.  (Video Segment 5) 
10. Identify major attitudes of local target groups toward school, teachers, discipline and education in general that may 

lead to misinterpretation by school personnel.  (Video Seg.5) 
11. Recognize the potentials of ELLs in offering advice to assist newcomers.  (Video Seg.5) 
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12. Identify strategies to reduce cross-cultural barriers among students, parents and the school setting.  (Video Segment 
5) 

13. Identify different forms of parental involvement and their benefits.  (Video Segment 6) 
14. Identify cultural differences in the way parents view their roles in their children’s education and how they interact 

with the school.  (Video Segment 6) 
15. Recognize successful efforts to increase parent involvement in Florida schools.  (Video Segment 6) 
16. Define strategies you might use to implement parental involvement in your school and/or classroom.  (Video 

Segment 6) 
17. Develop a plan for parental involvement in you school and classroom.  (Video Segment 6) 
18. Identify factors that contribute to student success.  (Video Segment 7) 
19. Identify factors that contribute to successful acculturation.  (Video Segment 7) 
20. Identify characteristics of student support structures.  (Video Segment 7) 
 
ACTIVITIES: 
Participants under the direction of a trained facilitator will view a DOE produced training program, participate in a 
facilitated training event, and complete assignments and activities specified in an accompanying study guide. 
 
EVALUATION FOR IN-SERVICE CREDIT: 
1. The trained facilitator will evaluate products from course assignments to determine increased competence in at least 

80% of the specific objectives. 
2. Collection of products from course assignments will constitute a course portfolio. 
3. The course instructor or designee will evaluate the portfolio and active class participation. 
4. Each participant is required to submit a completed portfolio to received credit. 
 
EVALUATION FOR ENDORSEMENT CREDIT: 
1. The participant must demonstrate all competencies of this component. 
2. The collection of products from course assignments will constitute a complete case study in the form of a course 

portfolio. 
3. The course instructor or designee will evaluate the portfolio. 
4. Each participant is required to submit a completed portfolio in order to receive credit. 
 
COMPONENT EVALUATION PROCEDURES: 
The component leader will send to their staff development office a packet including: 

1. List of participants, the results of each participant’s evaluation and certification that those receiving points for the 
component demonstrated increased competencies in 80% of the specific objectives. 

2. A completed participant evaluation form. 
3. An evaluation of the component completed by the instructor. 
 

COMPONENT TITLE:  TEACH Broadcast Video II and Study Guide:  Curriculum and  Materials    
 Option E 
 
COMPONENT IDENTIFIER NUMBER: 1-001-557 Banked:  1-001-558 
NUMBER OF POINTS:   19 
 
GENERAL OBJECTIVE: 
The purpose of this video and study guide is to assist persons who are pursuing ESOL endorsement in developing 
knowledge and skills in the selection and use of ESOL curricula and materials.  The participant should be prepared to select 
and use appropriate ESOL curricula and materials. 
 
SPECIFIC OBJECTIVES; 
Upon completion of the study-guide, facilitated activities and individual or group project participants will: 
1. Demonstrate a thorough knowledge of ESOL program models. 
2. Demonstrate an understanding of the following components of curriculum design and development and their 

interrelatedness: 
a. Program goals and objectives 
b. Student needs 
c. Individual classroom needs 
d. Teaching strategies 
e. Selection of materials/resources 
f. Classroom management implementation 
g. Assessment 

3. Develop an understanding of the importance of collaboration in curriculum design and development. 
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ACTIVITIES: 
Participants under the direction of a trained facilitator will view a DOE produced training program, participate in a 
facilitated training event, and complete assignments and activities specified in an accompanying study guide. 
 
EVALUATION FOR IN-SERVICE CREDIT: 
 

1. The participant will demonstrate increased competencies on 80% of the specific objectives as determined by the 
instructor/facilitator. 

2. The collection of products from course assignment will constitute a course portfolio. 
3. The course instructor or designee will evaluate the portfolio and active class participation. 
4. Each participant is required to submit a completed portfolio in order to receive credit. 

 
 
EVALUATION FOR ENDORSEMENT CREDIT: 
1. The participant must demonstrate all competencies of this component. 
2. The collection of products from course assignments will constitute a complete case study in the form of a course 

portfolio. 
3. The course instructor or designee will evaluate the portfolio. 
4. Each participant is required to submit a completed portfolio in order to receive credit. 
 
COMPONENT EVALUATION PROCEDURES: 
The component leader will send to the staff development office a packet including: 
1. List of participants, the results of each participant’s evaluation and certification that those receiving points for the 

component demonstrated increased competencies in 80% of the specific objectives. 
2. A completed participant evaluation form. 
3. An evaluation of the component completed by the instructor. 
 
COMPONENT TITLE:  TEACH Broadcast Video III and Study Guide:  Assessment  
                                            Issues and Strategies 
Option E 
 
COMPONENT IDENTIFIER NUMBER: 1-001-559 Banked:  1-001-560 
 
NUMBER OF POINTS:  19 
 
GENERAL OBJECTIVE: 
The purpose of this video and study guide is to assist persons who are pursuing ESOL endorsement in developing 
knowledge and skills in the selection and use of ESOL assessment materials and techniques.  The participants should be 
prepared to select and use appropriate formal and informal assessment instruments and techniques appropriate for use with 
ESOL students. 
 
SPECIFIC OBJECTIVES; 
Upon completion of the study guide, facilitated activities and individual or group project participants will: 
1. Demonstrate knowledge of the cultural characteristics of Florida’s LEP population to enhance instruction. 
2. Demonstrate ability to analyze students’ oral and written language as it relates to assessment of students’ language 

learning level. 
3. Determine and use appropriate instructional strategies for the ESOL student based on the assessment of students’ 

language learning level. 
4. Demonstrate knowledge of current trends and issues related to the testing of linguistic and culturally diverse students. 
5. Demonstrate appropriate use of formal and alternative testing instruments and methods for ESOL students, including 

measurement of language, literacy and academic content metacognition. 
6. Demonstrate knowledge of basic measurement concepts related to administering and interpreting formal and informal 

test results. 
7. Demonstrate an understanding of learning disability indicators especially as they relate to hearing and language 

impairment and testing and placement of ESOL students. 
 
ACTIVITIES: 
Participants under the direction of a trained facilitator will view a DOE produced training program, participate in a 
facilitated training event, and complete assignments and activities specified in an accompanying study guide. 
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EVALUATION FOR IN-SERVICE CREDIT: 
 
1. The participant will demonstrate increased competencies on 80% of the specific objectives as determined by the 

instructor/facilitator. 
2. The collection of products from course assignment will constitute a course portfolio. 
3. The course instructor or designee will evaluate the portfolio and active class participation. 
4. Each participant is required to submit a completed portfolio in order to receive credit. 

 
 
EVALUATION FOR ENDORSEMENT CREDIT: 
1. The participant must demonstrate all competencies of this component. 
2. The collection of products from course assignments will constitute a complete case study in the form of a course 

portfolio. 
3. The course instructor or designee will evaluate the portfolio. 
4. Each participant is required to submit a completed portfolio in order to receive credit. 
 
 
COMPONENT EVALUATION PROCEDURES: 
The component leader will send to the staff development office a packet including: 
1. List of participants, the results of each participant’s evaluation and certification that those receiving points for the 

component demonstrated increased competencies in 80% of the specific objectives. 
2. A completed participant evaluation form. 
3. An evaluation of the component completed by the instructor. 
 
COMPONENT TITLE:  TEACH Content Video 2:  Integrating Methods for ESOL    
                                            Instruction 
Option E 
 
COMPONENT IDENTIFIER NUMBER:   1-001-561 Banked:  1-001-562 
 
NUMBER OF POINTS:    19 
 
GENERAL OBJECTIVE: 
The purpose of this video and study guide is to assist persons who are pursuing ESOL endorsement in developing 
knowledge and skills related to ESOL methods and techniques in classroom instruction. 
 
 
SPECIFIC OBJECTIVES: 
1. Upon completion of this component participants will: 
2. Demonstrate a thorough knowledge of ESOL methods and techniques. 
3. Demonstrate ability to apply knowledge of ESOL methods and techniques in planning and delivering instruction to 

ELL students. 
4. Identify relevant resources in ESOL methodologies. 
5. Demonstrate ability to develop literacy activities for ELL students. 
6. Demonstrate ability to integrate the skills of listening, speaking, reading and writing. 
7. Demonstrate ability to apply content-based ESOL approaches to instruction. 
8. Demonstrate an understanding of ESOL instructional methods and techniques appropriate to learners’ socialization 

and communication needs. 
9. Demonstrate ability to evaluate, select and employ appropriate instructional materials, media, and technology for 

ESOL at elementary, middle and high school level. 
10. Demonstrate the ability to design and implement effective lesson plans to meet the needs of ESOL students within the 

context of the regular classroom. 
11. Demonstrate the ability to evaluate, adapt and employ appropriate instructional materials, media and technology for 

ESOL in the content areas at elementary, middle, and high schools. 
12. Develop and implement strategies for using school, neighborhood, and home resources in the ESOL curriculum. 
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ACTIVITIES: 
Participants under the direction of a trained facilitator will view a FLDOE produced training program, participate in a 
facilitated training event, and complete assignments and activities specified in an accompanying study guide. 
 
EVALUATION FOR IN-SERVICE CREDIT: 
1. The trained facilitator will evaluate products from course assignment to determine increased competence in at least 

80% of the specific objectives. 
2. The collection of products from course assignments will constitute a course portfolio. 
3. The course instructor or designee will evaluate the portfolio and active class participation. 
4. Each participant is required to submit a completed portfolio to receive credit. 

 
EVALUATION FOR ESOL ENDORSEMENT CREDIT: 
1. The participant must demonstrate all competencies of this component. 
2. The collection of products from course assignments will constitute a complete case study in the form of a course 

portfolio. 
3. The course instructor or designee will evaluate the portfolio. 
4. Each participant is required to submit a completed portfolio in order to receive credit. 
 
COMPONENT EVALUATION PROCEDURES: 
The component leader will send to the staff development office a packet including: 
1. List of participants, the results of each participant’s evaluation and certification that those receiving points for the 

component demonstrated increased competencies in 80% of the specific objectives. 
2. A completed participant evaluation form. 
3. An evaluation of the component completed by the instructor. 

 
 
COMPENTENT TITLE:  TEACH   Resource Kit, Laser Videodisc and Study Guide  
Option E 
 
COMPONENT IDENTIFIER NUMBER:  1-001-563 Banked:  1-001-564 
 
NUMBER OF POINTS:  25 
 
GENERAL OBJECTIVES: 
The purpose of this workshop is to assist teachers who are obtaining the ESOL endorsement in developing attitudes, skills 
and knowledge in the area of second language acquisition.  Participants will be able to use appropriate resources and 
technology designed to enhance instruction for ESOL students. 
 
SPECIFIC OBJECTIVES: 
Upon completion of this component participant will: 
1. Examine and evaluate the use of cooperative learning strategies with ESOL students. 
2. Reflect on knowledge gained about cooperative learning strategies, planning how to adapt instruction for use in 

cooperative groups with ESOL students. 
3. Examine and evaluate the use of problem solving activities with ESOL students. 
4. Reflect on knowledge gained about problem solving strategies, planning how to adapt instruction for use with 

problem solving activities with ESOL students. 
5. Examine and evaluate the use of graphic organizers as an effective instructional tool with ESOL students. 
6. Reflect on knowledge gained about graphic organizers, planning how to adapt instruction to include use of graphic 

organizers with ESOL students. 
7. Examine and evaluate the use of role-play activities with ESOL students. 
8. Reflect on knowledge gained about role-play activities, planning how to adapt instruction to include use of role-play 

activities with ESOL students. 
9. Examine and evaluate resources designed to enhance instruction of ESOL students. 
10. Design activities based on the use of resources to enhance instruction of ESOL students. 
11. Examine and evaluate technology designed to enhance instruction of ESOL students. 
12. Design activities based on the use of technology to enhance instruction of ESOL students. 
 
ACTIVITIES: 
Participants under the direction of a trained facilitator will view a DOE produce training program, participate in a facilitated 
training event, and complete assignments and activities specified in an accompanying study guide. 
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EVALUATION FOR IN-SERVICE CREDIT:  
1. The participant will demonstrate increased competencies on 80% of the specific objects as determined by the 

instructor/facilitator. 
2. The collection of products from course assignment will constitute a course portfolio. 
3. The course instructor or designee will evaluate the portfolio and active class participation. 
4. Each participant is required to submit a completed portfolio. 
 
EVALUATION FOR ESOL ENDORSEMENT CREDIT: 
1. The participant must demonstrate all competencies of this component. 
2. The collection of products from course assignments will constitute a complete case study in the form of a course 

portfolio. 
3. The course instructor or designee will evaluate the portfolio. 
4. Each participant is required to submit a completed portfolio. 
 
COMPONENT EVALUATION PROCEDURES: 
The component leader will send to the staff development office a packet including: 
1. List of participants, the results of each participant’s evaluation and certification that those receiving points for the 

component demonstrated increased competencies in 80% of the specific objectives. 
2. A completed participant evaluation form. 
3. An evaluation of the component completed by the instructor. 
 
 
ADDITIONAL TRAINING OPTIONS 
 
ESOL for Category III Teachers Online Course, K-12 
 
COMPONENT IDENTIFIER NUMBER: 2-412-520 
 
MAXIMUM NUMBER OF POINTS:  18 
 
GENERAL OBJECTIVE:  
The Panhandle Area Education Consortium's 18-hour ESOL for Category III Teachers on-line course is designed to meet 
the requirements of the Florida Consent Decree for Category III teachers The purpose of the online course is to provide 
these teachers with knowledge about ESOL (English for Speakers of Other Languages) students and instructional strategies 
and approaches teachers can use to assist ESOL students in understanding the curriculum and meeting the Sunshine State 
Standards. 
 
SPECIFIC OBJECTIVES: 
1. Analyze and adapt instruction to be comprehensible to ESOL students  
2. Facilitate ESOL student adjustment to a new culture 
3. Interpret ESOL student behavior from a cultural perspective 
4. Understand the principles of second language acquisition and how they can be used in the     classroom to facilitate 

language development  
5. Adapt traditional assessments  
6. Explore issues that affect the validity of classroom assessment  
7. Develop guidelines for grading ESOL students  
8. Utilize  alternate strategies to assist LEP students  
9. Encourage communication with ELLs by using small group work.  
10. Design lessons with no less rigor, but with more assistance for LEP students.  
11. Assess ELLS appropriately so that assessments measure what they are intended to measure.  
  
Activities: 
The ESOL for Category III Teachers Online Course requires participants to spend time online at the FloridaLearns 
Academy’s electronic Professional Development Connections Website interacting with the content presented in various 
modules. While participating in the online modules, participants will have the opportunity to view various video segments 
pertaining to the content of the module. In addition, participants must read the reading selections embedded within each 
module, answer specific questions pertaining to each module, and complete individual assignments. Some assignments 
require participants to implement strategies learned in the course in their current classrooms. Feedback is provided online 
by the course’s facilitator. 
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EVALUATION FOR IN-SERVICE CREDIT: 
 
The participant will: 
1. Demonstrate increased competency on at least 80% of the objectives as determined by a pre-and post- assessment or 

by other valid measures as determined by the instructor 
2. Satisfactorily complete assigned activities and assignments 
 
COMPONENT EVALUATION: 
 
Through the electronic Professional Development Connections, the district Professional Development Director will receive 
notification of course completion.  The system requires an online component evaluation be completed by the participant 
before a course is marked completed (See page 87).  This evaluation is a part of the ePDC and conforms to the Florida 
Professional Development System Evaluation Protocol requirements. 
 
COMPONENT TITLE:  ESOL for Guidance Counselors Online Course 
 
COMPONENT IDENTIFIER NUMBER:  2-412-521 
 
MAXIMUM NUMBER OF POINTS:  60 
 
GENERAL OBJECTIVE:  
 The purpose of the Panhandle Area Education Consortium's ESOL for Guidance Counselors On-line course is to 
meet the modified Florida Consent Decree requirements for guidance counselors.  To meet this goal, the participant will 
develop and implement a case study of an English Language Learner, including strategies to address academic needs. The 
case study must contain evidence to support mastery of the Standards and Competencies. 
 
SPECIFIC OBJECTIVES: 
1. Possess individual & group counseling and communication skills to implement a balanced approach in order to 

assist ELLs and their families. 
2. Recognize unique differences among ELLs, including their language proficiency (both native and English), 

aptitudes, intelligence, interests, and achievements, & incorporate an understanding of this information into the 
delivery of services. 

3. Assist ELLs and their families in dealing with the social and emotional concerns and problems that may hinder their 
educational development. Collaborate with teachers, student service specialists (e.g., psychologists, social workers), 
other educators, and related community representatives in addressing the challenges facing ELLs and their families. 

4. Demonstrate ability to counsel ELLs regarding their individual rights as afforded to them under state & federal laws 
and regulations.  ELLs who are under-represented in special programs and services, including but not limited to 
gifted, vocational, specialized academic and career magnets/academies, advanced placement, dual enrollment, and 
career exploration. 

5. Demonstrate knowledge of the federal & state requirements regarding the provision of services to ELLs. Including, 
but not limited to their roles and responsibilities in the LEP Committee process; development of ELL Student Plans, 
and implementation of the District LELL Plan. 

6. Demonstrate ability to advocate for the educational needs of ELL and implement processes to ensure that these 
needs are addressed at every level of the ELLs’ school experience. 

7. Demonstrate knowledge and ability to provide training, orientation, and consultative assistance to teachers, school 
administrators, and other school-level personnel to support ELLs. 

8. Demonstrate sensitivity to multicultural and diverse student populations; recognize major differences and 
similarities among various cultural groups in the U.S., the state of Florida, the local school district, and the 
individual ELLs and their families to school personnel and community members that will facilitate accessibility to 
resources and services available to them within the school and community. 

9. Demonstrate ability to collaborate with teachers, school administrators, and other instructional personnel in ensuring 
that appropriate and effective instructional services are provided to ELLs to ensure their academic success. 

10. Demonstrate an understanding of the effects of race, gender, age, and socioeconomic status on assessment results, 
and the ELLs with the school-based and outreach services and support systems designed to address their unique 
academic needs. 

11. Demonstrate an understanding of the proper administration & use of assessment instruments, and the ability to 
interpret scores and test-related data to ELLs, teachers, school administrators, and parents. These assessments 
should include, but not be limited to the following: English language proficiency assessments; annual assessment of 
English language development; diagnostic assessments; and state-wide assessments of academic content. 
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12. Demonstrate knowledge and the ability to implement formal and informal methods of assessment/evaluation of 
ELLs, including measurement of language, literacy, and academic content metacognition. 

13. Demonstrate knowledge and understanding of how individual and group data and statistics are used in building 
student, course/class and school profiles, constructing student transcripts, and preparing reports. 

14. Demonstrate knowledge and ability to review and evaluate transcripts from foreign-born students, and ensure proper 
& equitable credit accrual, and appropriate grade/course placement of ELLs.  

15. Demonstrate knowledge of the indicators of learning disabilities, especially hearing and language impairment, as 
compared to the process by which students acquire a second language. 

16. Demonstrate an understanding of the difference between language proficiency and content-based academic 
knowledge. 

17. Demonstrate knowledge of second language acquisition (applied linguistics) theory and its applicability to the 
instructional process.  ELLs, their families, and the community to assess the relevance of the curriculum and 
adequacy of student progress towards standards established by the Florida Department of Education and the 
curriculum established by the school district. 

18. Demonstrate the ability to provide information appropriate to the particular educational transition: from middle 
school to high ELLs in understanding the relationship that their curricular experiences and academic achievement 
have on their future educational and employment opportunities. 

19. Possess and demonstrate an understanding of the current admission requirements, admission options, and 
application procedures of colleges, universities, and career/vocational institutions, & the ability to effectively 
counsel ELLs in the pursuit of their post-secondary desires. 

20. Demonstrate ability to assist ELLs in evaluating and interpreting information about postsecondary educational and 
career alternatives so appropriate options are considered & included in the decision-making process. 

21. Demonstrate knowledge & ability to understand and interpret forms and data-driven documents that are a part of the 
post-secondary admission and financial aid processes, including: admission applications; student questionnaires; 
letters of recommendation, and acceptance; and other needs assessment documents. 

22. Demonstrate a familiarity with available technology & the ways in which it may support the post-secondary 
guidance and counseling process, including: guidance information systems; financial aid information and eligibility; 
relevant record-keeping and follow-up, and internet services. 

23. Demonstrate ability to use historical admission patterns & trends to assist ELLs in measuring the appropriateness of 
their applications to particular colleges, universities or career/vocational institutions. 

 
Activities: 
The ESOL for Guidance Counselors Online Course requires participants to spend time online at the FloridaLearns 
Academy’s electronic Professional Development Connections Website interacting with the content presented in various 
modules. While participating in the online modules, participants will have the opportunity to view various video segments 
pertaining to the content of the module. In addition, participants must read the reading selections embedded within each 
module, answer specific questions pertaining to each module, and complete individual assignments. Some assignments 
require participants to implement strategies learned in the course in their current classrooms. Feedback is provided online 
by the course’s facilitator. 
 
EVALUATION FOR IN-SERVICE CREDIT: 
 
The participant will: 
1. Demonstrate increased competency on at least 80% of the objectives as determined by a pre-and post- assessment or by 

other valid measures as determined by the instructor 
2. Satisfactorily complete assigned activities and assignments 
 
FOR ESOL ENDORSEMENT CREDIT: 
 
The participant will: 
1. Demonstrate all competencies of the component 
2. Satisfactorily complete assigned activities and assignments 
 
COMPONENT EVALUATION: 
 
Through the electronic Professional Development Connections, the district Professional Development Director will receive 
notification of course completion.  The system requires an online component evaluation be completed by the participant 
before a course is marked completed (See page 87).  This evaluation is a part of the ePDC and conforms to the Florida 
Professional Development System Evaluation Protocol requirements. 
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COMPONENT TITLE:  ESOL FOR ADMINISTRATORS ONLINE COURSE, K-12 
 
COMPONENT IDENTIFIER NUMBER:   7-503-500  
 
MAXIMUM NUMBER OF POINTS:  60 
 
General Objective:  
The purpose the of ESOL for Administrators - Online Course is to meet the 60 hour professional development requirement 
of the Modified Florida Consent Decree for school administrators as well as to address the Florida Department of Education 
ESOL objectives for administrators.   Participants will identify the administrator's role and responsibility as the 
instructional leader, recognize appropriate ESOL instructional strategies, techniques, and approaches for meeting the 
Sunshine State Standards and NCBL; and apply new knowledge and strategies. 
 
Specific Objectives: 
1. Demonstrate sensitivity to multicultural and diverse student populations; recognize major     differences and similarities 

among various cultural groups in the U.S., the state of Florida, the local school district, and the individual school. 
2. Demonstrate knowledge of cross-cultural issues facing ELLs and their families to school personnel and community 

members that will facilitate accessibility to resources and services available to them within the school and the 
community. 

3. Demonstrate outreach efforts to connect ELLs and their families to school personnel and community members that will 
facilitate accessibility to resources and services available to them within the school and community. 

4. Demonstrate knowledge of available, necessary and appropriate instructional materials and resources that will facilitate 
comprehensible instruction for all ELLs. 

5. Demonstrate knowledge of the background of the Consent Decree in the League of United Latin American Citizens et 
al. v. The State Board of Education, 1990, including knowledge of related legislation and litigation (e.g., No child Left 
behind Act of 2001, Lau v. Nichols, Plyler v. DOE, etc.). 

6. Demonstrate knowledge of the state and federal requirements for the assessment of language proficiency and academic 
achievement of ELLs. 

7. Demonstrate knowledge of required training for instructional and non-instructional staff members established by the 
1990 Consent Decree and its September, 2003 Modification; and of the necessary procedures to ensure that all school 
site personnel are in compliance with the requirements. 

8. Demonstrate the ability to update staff, students, and parents on pertinent changes in the educational legislation, rules 
and policies that may potentially impact ELLs and their families. Demonstrate ability to evaluate trained teachers who 
are using ESOL instructional strategies in Basic ESOL courses.  

9. Demonstrate knowledge of district’s ELL Plan, which indicates the chosen model(s) of delivery of services to ELLs. 
10. Demonstrate knowledge of the legal requirements of a student’s ELL plan. 
11. Demonstrate an understanding of the difference between language proficiency and content-based academic knowledge. 
12. Demonstrate knowledge of second language acquisition (applied linguistics) theory and its applicability to the 

instructional process. 
13. Demonstrate knowledge and the ability to implement formal and informal methods of assessment/evaluation of ELL, 

including measurement of language, literacy and academic content metacognition. 
14. Demonstrate knowledge of the indicators of learning disabilities, especially hearing and language impairment, as 

compared to the process by which students acquire a second language. 
15. Demonstrate knowledge of the indicators for student identification and participation in gifted programs, regardless of 

English language proficiency and of the program policies that must be in place in order to actively promote and sustain 
the participation of ELLs in advanced placement courses. 

16. Demonstrate knowledge of the school site administrator’s role and responsibilities as the instructional leader 
representative in the school-based ELL committee. 

17. Demonstrate the ability to communicate with ELLs, their families and the community to assess the relevance of the 
curriculum and adequacy of student progress toward standards established by the Department of Education and the 
local school board. 

18. Demonstrate knowledge of procedures regarding ELLs, which begin at school registration, and continue for two years 
after the ELL, has been exited from the English for Speakers of Other Languages program. 

19. Demonstrate knowledge of appropriate teaching strategies and methodologies to deliver comprehensible instruction to 
students whose first language is not English, that are from diverse cultural backgrounds and that have significantly 
varied levels of education in their own languages. 

20. Demonstrate the ability to evaluate school site staff to ensure that they are using the appropriate strategies and 
methodologies to deliver comprehensible instruction to ELLs. 

21. Demonstrate ability to evaluate school site staff to ensure the use of appropriate native language instructional strategies 
in the instruction of ELLs. 
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22. Demonstrate up-to-date knowledge of relevant, scientifically-based research and effective practices regarding second 
language acquisition, English as a second language methodology and the issues of teaching multicultural populations. 

23. Demonstrate knowledge of methods of disaggregating and analyzing data on the achievement of all subgroups, 
including English language learners, and its impact to the school site’s programmatic decisions. 

24. Demonstrate ability to apply scientifically based principles and practices to instructional programs in order to improve 
student achievement within the ELL population. 

25. Demonstrate ability to implement at the school site the Continuous Improvement Model, or other proven model for 
improving the academic achievement of all low-performing students. 

 
Activities: 
The ESOL for Administrators Online Course requires participants to spend time online at the FloridaLearns Academy’s 
electronic Professional Development Connections Website interacting with the content presented in various modules. While 
participating in the online modules, participants will have the opportunity to view various video segments pertaining to the 
content of the module. In addition, participants must read the reading selections embedded within each module, answer 
specific questions pertaining to each module, and complete individual assignments. Some assignments require participants 
to implement strategies learned in the course in their current classrooms. Feedback is provided online by the course’s 
facilitator. 
 
EVALUATION FOR IN-SERVICE CREDIT: 
 
The participant will: 
1. Demonstrate increased competency on at least 80% of the objectives as determined by a pre-and post- assessment or by 

other valid measures as determined by the instructor 
2. Satisfactorily complete assigned activities and assignments 
 
FOR ESOL ENDORSEMENT CREDIT: 
 
The participant will: 
1. Demonstrate all competencies of the component 
2. Satisfactorily complete assigned activities and assignments 
 
COMPONENT EVALUATION: 
 
Through the electronic Professional Development Connections, the district Professional Development Director will receive 
notification of course completion.  The system requires an online component page 87).  This evaluation is a part of the 
ePDC and conforms to the Florida Professional Development System Evaluation Protocol requirements 
 
 
 
 
 
 
 
C.  Matrices 
 
Table 9 
Option A 

 
ESOL Competency Number 

PAEC Online 
Course and Component Number 

 

 
Specific Objective 

Number 

Methods of Teaching ESOL 
2-412-520 
 

 
 
1, 2, 3 
 

1. Conduct ESOL programs within the 
parameters, goals, and stipulations of the 
Florida Consent Decree. 

Testing and Evaluation of ESOL 
students 
2-412-523 

4, 7, 9, 10, 11 
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Methods of Teaching ESOL 
2-412-520  
 

14, 15 
 
 

2.  Recognize the major differences and 
similarities among different cultural groups 
in the U.S. 

Cross Cultural Communication and 
Understanding 
2-412-522 

2, 4, 6, 11, 13, 15 
 

Methods of Teaching ESOL 
2-412-520 

 
16, 17, 18 
 

3.  Identify, expose, and reexamine cultural 
stereotypes relating to ELL and non-ELLs  

Cross Cultural Communication and 
Understanding 
2-412-522 

3, 12, 21 

Methods of Teaching ESOL 
2-412-520 
 

28, 29, 30, 31 
 
 

Cross Cultural Communication & 
Understanding 
2-412-522 
 

5, 16, 18,19, 25 

4.  Use knowledge of cultural characteristics 
of Florida’s LEP population to enhance 
instruction 

Testing and Evaluation of ESOL 
Students 
2-412-523 

4 
 

Methods of Teaching ESOL 
2-412-520 

7, 12,  

Applied Linguistics 
2-412-521 

2, 7 

Cross Cultural Communication 
And Understanding 
2-412-522 

8, 9 
 

5.  Determine and use appropriate 
instructional methods and strategies for 
individuals and groups, using knowledge of 
first and second language acquisition 
processes 
 
 

ESOL Curriculum and Materials 
Development 
2-412-524 

2 

Methods of Teaching ESOL 
2-412-520 

5, 13, 19, 20, 22 
 

6. Apply current and effective ESOL 
teaching methodologies in planning and 
delivering instruction to LEP students. 

ESOL Curriculum and Materials 
Development 
2-412-524 

3, 4, 15 

Methods of Teaching ESOL 
2-412-520 

7 
 

7.  Locate and acquire relevant resources in 
ESOL methodologies. 

ESOL Curriculum and Materials 
Development 
2-412-524 
 
 
 
 
 

1, 17, 18 
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Methods of Teaching ESOL 
2-412-520 
 

8, 9, 10, 19 
 
 
 

Applied Linguistics  
2-412-521 
 

8 

8.  Select and develop appropriate ESOL 
content according to student levels of 
proficiency in listening, speaking, reading, 
and writing, taking into account (1) basic 
interpersonal communicative skills, and (2) 
cognitive academic language proficiency 
skills as they apply to ESOL curriculum. 

ESOL Curriculum and Materials 
Development 
2-412-524 

9 

Methods of Teaching ESOL 
2-412-520 

10, 20,  21 
 

9.  Develop experiential and interactive 
literacy activities for LEP students, using 
current information on linguistic and 
cognitive processes. ESOL Curriculum and Materials 

Development 
2-412-524 

9, 14, 15 

Methods of Teaching ESOL 
2-412-520 

9 
 

10.  Analyze student language and determine 
appropriate instructional strategies, using 
knowledge of phonology, morphology, 
syntax, semantics, and discourse. Applied Linguistics 

2-412-521 
3, 4, 5, 6, 9 

Methods of Teaching ESOL 
2-412-520 

9, 19, 22 
 

11.  Apply essential strategies for 
developing and integrating the four language 
skills of listening, comprehension, oral 
communication, reading, and writing. ESOL Curriculum and Materials 

Development 
2-412-524 

2, 5, 11, 12 
 

Methods of Teaching ESOL 
2-412-520 

5, 6, 19, 20 
 

Testing & Evaluation of ESOL 
Students 
2-412-523 

8 

12.  Apply content-based ESOL approaches 
to instruction. 

ESOL Curriculum and Materials 
Development 
2-412-524 

14, 16 

Methods of Teaching ESOL 
2-412-520 

9, 10, 22 
 

13.  Evaluate, design and employ 
instructional methods and techniques 
appropriate to learner’s socialization and 
communication needs, based on knowledge 
of language as a social phenomenon. 

Applied Linguistics 
2-412-521 

1, 8 
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Methods of Teaching ESOL 
2-412-520 

16, 18 

Cross Cultural Communication 
And Understanding 
2-412-522 

3, 6, 11, 19 

14.  Plan and evaluate instructional 
outcomes, recognizing the effects of race, 
gender, ethnicity, socioeconomic status, and 
religion on results. 

Testing & Evaluation of ESOL 
Students 
2-412-523 

6, 12 

Methods of Teaching ESOL 
2-412-520 

24 
 

15.  Evaluate, select, and employ appropriate 
instructional materials, media, and 
technology for ESOL at elementary, middle, 
and high school levels. ESOL Curriculum and Materials 

Development 
2-412-524 

7, 13, 15 

Methods of Teaching ESOL 
2-412-520 

11, 32 
 

16.  Design and implement effective unit 
plans and daily lesson plans which meet the 
needs of ESOL students within the context 
of the regular classroom. ESOL Curriculum and Materials 

Development 
2-412-524 

10, 15, 18, 19 

Methods of Teaching ESOL 
2-412-520 

5, 6, 24 
 

17.  Evaluate, adapt, and employ appropriate 
instructional materials, media, and 
technology for ESOL in the content areas at 
elementary, middle, and high school levels. 
 

ESOL Curriculum and Materials 
Development 
2-412-524 

13, 14, 15, 16, 18 

Methods of Teaching ESOL 
2-412-520 

18, 24, 28, 31 
 

18.  Create a positive classroom 
environment to accommodate the various 
learning styles and cultural backgrounds of 
students. Cross Cultural Communication 

And Understanding 
2-412-522 

1, 10, 17, 18, 19,  22, 23,  
24 

Methods of Teaching ESOL 
2-412-520 

24 
 

19.  Consider current trends and issues 
relating to the testing of linguistic and 
culturally diverse students when using 
testing instruments and techniques. Testing and Evaluation of ESOL 

Students 
2-412-523 

1, 2, 5, 6, 9 
 

Methods of Teaching ESOL 
2-412-520 
 

25 
 
 

20.  Administer tests and interpret results 
apply basic measurement concepts. 

Testing and Evaluation of ESOL 
Students 
2-412-523 
 
 
 
 

6, 7, 8, 9 
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Methods of Teaching ESOL 
2-412-520 

23, 25, 26 
 

21.  Use formal and alternative methods of 
assessment/evaluation of LEP students, 
including measurement of language, literacy, 
and academic content metacognition. Testing and Evaluation of ESOL 

Students 
2-412-523 

10, 12, 13 

Methods of Teaching ESOL 
2-412-520 

13 
 

Cross Cultural Communication 
And Understanding 
2-412-522 

25 

22.  Develop and implement strategies for 
using school, neighborhood, and home 
resources in the ESOL curriculum. 

ESOL Curriculum and Materials 
Development 
2-412-524 

8 

Methods of Teaching ESOL 
2-412-520 

14, 17, 18 
 

23.  Identify major attitudes of local target 
groups toward school, teachers, discipline, 
and education in general that may lead to 
misinterpretation by school personnel; 
reduce cross-cultural barriers between 
students, parents, and the school setting. 

Cross Cultural Communication 
And Understanding 
2-412-522 

6, 12, 13, 14, 15, 16, 17, 
18, 20, 24, 25 

Methods of Teaching ESOL 
2-412-520 

5, 6, 9 
 

24.  Develop, implement, and evaluate 
instructional programs in ESOL, based on 
current trends in research and practice. 

ESOL Curriculum and Materials 
Development 
2-412-524 

9, 18, 19 

25.  Recognize indicators of learning 
disabilities, especially hearing and language 
impairment, and limited English proficiency. 

Testing and Evaluation of ESOL 
Students 
2-412-523 

5 

 
Method of Competency Demonstration 

 
80% mastery of objectives as demonstrated by pre/post test or 
other valid means of measurement 
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Table 10 
Option B 

 
Competency Demonstrated in Component 

 
PAEC Online ESOL Courses PAEC Online E-R-T Practicum 

Component # 2-412-527 

 
 
 
 

MMaattrriixx  ffoorr  
EE--RR--TT  

 

Methods of 
Teaching 

ESOL 
Component 

Number 
2-412-520 

Applied 
Linguistics 

 
Component 

Number 
2-412-521 

 
Cross-Cultural 
Communication 

and 
Understanding 

 
ESOL 

Curriculum 
and Materials 
Development 

 
 

Testing and 
Evaluation 
of ESOL 

 
Competency Number 

Specific 
Course 

Objective 

Specific 
Course 

Objective 

 
Module/ 
Activity 

 
Module/ 
Activity 

 
Module/ 
Activity 

1.  Conduct ESOL 
programs within the 
parameters, goals and 
stipulations of the Florida    
Consent Decree.    

1, 2, 3    C4 

2.  Recognize the major 
differences and similarities 
among different cultural 
groups in the U.S. 
 

14, 15  A1   

3.  Identify and examine 
cultural stereotypes 
relating to ELL and non-
ELL population to 
enhance instruction. 

16, 17, 18   
A2 

  

4.  Use knowledge of 
cultural characteristics of 
Florida’s ELL population 
to enhance instruction. 

28, 29, 30, 31   
A3 

  

5.  Determine and use 
appropriate instructional 
methods and strategies for 
individuals and groups, 
using knowledge of first 
and second language 
acquisition processes. 

7, 12 
 
 
 
 
 
 

 

2, 7    

6.  Apply current and 
effective ESOL teaching 
methodologies in planning 
and delivering instruction 
to English language 
learners. 

5, 13, 19, 20, 
22 

    

7.Locate and acquire 
relevant resources in 
ESOL methodologies 
 
 
 
 
 
 
 

7     
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8. Select and develop 
appropriate ESOL content 
according to student levels 
in proficiency in listening, 
speaking, reading, and 
writing, taking into 
account (1) basic 
interpersonal 
communicative skills 
(BICS), and (2) cognitive 
academic language 
proficiency skills 
(CALPS) as they apply to 
the ESOL curriculum. 

10, 20, 21 9, 14, 15    

9. Develop experiential 
and interactive literacy 
activities for ELLs, using 
current information on 
linguistic and cognitive 
processes. 

10, 20, 21 9, 14, 15    

10.  Analyze student 
language and determine 
appropriate instructional 
strategies, using 
knowledge of phonology, 
syntax, semantics, and 
discourse. 

9 3, 4, 5, 6, 9    

11.  Apply essential 
strategies for developing 
and integrating the four 
language skills of 
listening, comprehension, 
oral communication, 
reading, and writing. 

9, 19, 22 2, 5, 11, 12    

12.  Apply content-based 
ESOL approaches to 
instruction. 

5, 6, 19, 20     

13.  Evaluate, design and 
employ instructional 
methods and techniques 
appropriate to learner’s 
socialization and 
communication needs, 
based on knowledge of 
language as a social 
phenomenon. 

9, 10, 22 1, 8    

14.  Plan and evaluate 
instructional outcomes, 
recognizing the effects of 
race, gender, ethnicity, 
socioeconomic status, and 
religion on results. 

16, 18    C1 
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15.  Evaluate, select, and 
employ appropriate 
instructional materials, 
media, and technology for 
ESOL at elementary, 
middle, and high school 
levels. 

24     

16.  Design and 
implement effective unit 
plans and daily lesson 
plans which meet the 
needs of ESOL students 
within the context of the 
regular classroom. 

11, 32   B3 
 

 

17.  Evaluate, adapt, and 
employ appropriate 
instructional materials, 
media, and technology for 
ESOL in the content areas 
at elementary, middle, and 
high school levels. 

5, 6, 24   B2  

18. Create a positive 
classroom environment to 
accommodate the various 
learning styles and 
cultural backgrounds of 
students. 

24  A4   

19.  Consider current 
rends and issues relating 
to the testing of linguistic 
and culturally diverse 
students when using 
testing instruments and 
techniques.      

24     

20.  Administer tests & 
interpret results, applying 
measurement concepts. 

25    C2 

21.  Use formal and 
alternative methods of 
assessment/evaluation of 
ELLs, including 
measurement of language, 
literacy, and academic 
content metacognition. 

23, 25, 26    C3 

22.  Develop and 
implement strategies for 
using school, 
neighborhood, and home 
resources in the ESOL 
curriculum. 

13 
 
 
 

 

  B4  
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23.  Identify major 
attitudes of local target 
groups toward school, 
teachers, discipline, and 
education in general that 
may lead to 
misinterpretation by 
school personnel; reduce 
cross-cultural barriers 
between students, parents, 
and the school setting. 

14, 17, 18  A5   

24.  Develop, implement, 
and evaluation 
instructional programs in 
ESOL, based on current 
trends in research and 
practice. 

5, 6, 9   B5  

25.  Recognize indicators 
of learning disabilities, 
especially hearing and 
language impairment, and 
limited English 
proficiency. 

     
C5 

 
Method of Competency 
Demonstration 

 
80% mastery of objectives as demonstrated by pre/post test or other valid means of 
measurement 
 
 

 
Table 11 
Matrix Correlating Competency Demonstration to ESOL for Guidance Counselors Course Modules 
Standard A: The Guidance Counselor shall possess and demonstrate effective counseling skills which focus on 
understanding and promoting development and achievement of English language learners. Given the counselor's role 
as the academic advisement leader, the participant will: 

Competency Competency Demonstration in Module 
1. Possess individual & group counseling and communication 

skills to implement a balanced approach in order to assist 
English language learners and their families. 

Two: Cultural Awareness  
Seven: Brief on Jose Luis 

2.  Recognize unique differences among ELLs, including their 
language proficiency (both native and English), aptitudes, 
intelligence, interests, and achievements, & incorporate an 
understanding of this information into the delivery of 
services.  

Three: Language Acquisition and Learning  
Seven: Brief on Jose Luis  
 

3. Assist ELLs and their families in dealing with the social and 
emotional concerns and problems that may hinder their 
educational development. Collaborate with teachers, student 
service specialists (e.g., psychologists, social workers), other 
educators, and related community representatives in 
addressing the challenges facing ELLs and their families.  

Two: Cultural Awareness  
Seven: Brief on Jose Luis 

4. Demonstrate ability to counsel ELLs regarding their 
individual rights as afforded to them under state & federal 
laws and regulations.  

One: Demographics and Legal Requirements 
 

5. Demonstrate ability to improve and extend  
services to ELLs who are under-represented in special 
programs and services, including but not limited to gifted, 
vocational, specialized academic and career 
magnets/academies, advanced placement, dual enrollment, 
and career exploration.  

Five: Assessment  
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6. Demonstrate knowledge of the federal & state requirements 
regarding the provision of services to ELLs. Including, but 
not limited to their roles and responsibilities in the ELL 
Committee process; development of ELL Student Plans, and 
implementation of the District ELL Plan.  

One: Demographics and Legal Requirements  
Five: Assessment 

7. Demonstrate ability to advocate for the  
educational needs of ELLs and implement 

      processes to ensure that these needs are addressed      
      at every level of the ELLs’  school experience.  

Three: Language Acquisition and Learning  
Five: Assessment  
Seven: Brief on Jose Luis  

8. Demonstrate knowledge and ability to provide training, 
orientation, and consultative assistance to teachers, school 
administrators, and other school-level personnel to support 
them in responding to the academic development, and 
guidance and counseling needs of ELLs.  

One: Demographics and Legal Requirements  
Two: Cultural Awareness  
Three: Language Acquisition and Learning  
Four: Literacy Development  
 

 
Standard B: The Guidance Counselor shall demonstrate the ability to counsel English language learners in the 
fulfillment of their academic potential by recognizing and appreciating cultural differences, and the unique 
instructional needs of ELLs. Given the counselor's role as the academic advisement leader, the participant will: 

Competency Competency Demonstration in Module 
1.   Demonstrate sensitivity to multicultural and diverse student 

populations; recognize major differences and similarities 
among various cultural groups in the U.S., the state of 
Florida, the local school district, and the individual school.  

One: Demographics and Legal Requirements  
Two: Cultural Awareness 

2.   Demonstrate outreach efforts to connect  
ELLs and their families to school personnel and community 
members that will facilitate accessibility to resources and 
services available to them within the school and community.  

Five: Assessment  
Six: Academic Advisement 

3.  Demonstrate ability to collaborate with  
teachers, school administrators, and other  
instructional personnel in ensuring that  
appropriate and effective instructional services  
are provided to ELLs to ensure their academic success. 

Five: Assessment  
Six: Academic Advisement 

4.  Demonstrate an understanding of the effects of race, gender, 
age, and socioeconomic status on assessment results, and the 
ability to identify linguistic and cultural bias.  

Five: Assessment  
 

5.  Demonstrate the ability to acquaint ELLs with the school-
based and outreach services and support systems designed to 
address their unique academic needs.  

Five: Assessment 

 
 
 
Standard C: The Guidance Counselor shall demonstrate the ability to develop, collect, analyze, and interpret data 
and information to effective positive change in delivering of counseling services to English language learners. Given 
the counselor's role as the academic advisement leader, the participant will: 

Competency Competency Demonstration in Module 
1. Demonstrate an understanding of the  

proper administration & use of assessment  
instruments, and the ability to interpret scores  
and test-related data to ELLs, teachers, school administrators, 
and parents. These assessments should include, but not be 
limited to the following: English language proficiency 
assessments; annual assessment of English language 
development; diagnostic assessments; & state-wide 
assessments of academic content. 

Three: Language Acquisition and Learning  
Four: Literacy Development  
Five: Assessment 

2. Demonstrate knowledge and the ability to  
implement formal and informal methods of  
assessment/evaluation of ELLs, including measurement of 
language, literacy, and academic content metacognition.  

 

Four: Literacy Development  
Five: Assessment  
 



Page  241  of  333 

3. Demonstrate knowledge and ability to  
review and evaluate transcripts from foreign- 
born students, and ensure proper and equitable  
credit accrual, and appropriate grade/course  
placement of ELLs. 

Seven: Brief on Jose Luis 

4. Demonstrate knowledge of the indicators of  
learning disabilities, especially hearing and  
language impairment, as compared to the  
process by which students acquire a second  
language. 

Five:  Assessment 

5. Demonstrate an understanding of the  
difference between language proficiency and  
content-based academic knowledge.  

Three: Language Acquisition and Learning  
 

6. Demonstrate knowledge of second  
language acquisition (applied linguistics) theory and its 
applicability to the instructional process.  

Three: Language Acquisition and Learning  
 

7. Demonstrate the ability to communicate with ELLs, their 
families,& the community to assess the relevance of the 
curriculum and adequacy of student progress towards 
standards established by the Florida  
Department of Education and the curriculum  
established by the school district.  

Five:  Assessment 
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Standard D: The Guidance Counselor shall demonstrate the ability to integrate post-secondary and career 
development guidance and counseling in the fulfillment of English language learners’ academic success. Given the 
counselor's role as the academic advisement leader, the participant will:  

Competency 
 

Competency Demonstration in Module 

1.   Demonstrate the ability to provide information appropriate to 
the particular educational transition: from middle school to 
high school; from high school to postsecondary or 
career/vocational programs;& assist ELLs in understanding 
the relationship that their curricular experiences and 
academic achievement have on their future educational and 
employment opportunities.  

Six: Academic Advisement  
 

2.   Possess and demonstrate an understanding of the current 
admission requirements, admission options, and application 
procedures of colleges, universities, and career/vocational 
institutions, & the ability to effectively counsel ELLs in the 
pursuit of their postsecondary desires.  

Six: Academic Advisement  
 

3.  Demonstrate ability to assist ELLs  in evaluating and 
interpreting information about postsecondary educational and 
career alternatives so appropriate options are considered & 
included in the decision-making process.  

Six: Academic Advisement  
 

4.  Demonstrate knowledge & ability to understand and interpret 
forms and data-driven documents that are a part of the 
postsecondary admission and financial aid processes, 
including: admission applications; student questionnaires; 
letters of recommendation, and acceptance; and other needs 
assessment documents.  

Six: Academic Advisement  
 

5.  Demonstrate a familiarity with available technology & the 
ways in which it may support the post-secondary guidance 
and counseling process, including: guidance information 
systems; financial aid information and eligibility; relevant 
record-keeping and follow-up, and internet services.  

Six: Academic Advisement  
 

6.  Demonstrate ability to use historical admission patterns & 
trends to assist ELLs in measuring the appropriateness of 
their applications to particular colleges, universities or 
career/vocational institutions.  

Six: Academic Advisement  
 

 
Method of Competency Demonstration 

For All Standards A-D 
 

 
80% mastery of objectives as demonstrated 
by pre/post test or other valid means of 
measurement 
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Table 12 
Matrix Correlating Competency Demonstration to ESOL for Administrators Course Modules 
 
Standard A:  Establish a system that is welcoming and accessible to all English language learners and their families, 
as well as in compliance with federal and state regulations and the Consent Decree. 

Competency 
 

Competency Demonstration in Module 

1. Demonstrate sensitivity to multicultural and diverse student 
populations; recognize major differences and similarities 
among various cultural groups in the U.S., the state of 
Florida, the local school district, and the individual school. 

Module 1:  Demographics and Legal 
Requirements 

2. Demonstrate knowledge of cross-cultural issues facing 
ELLs and their families to school personnel and community 
members that will facilitate accessibility to resources and 
services available to them within the school and the 
community. 

Module 4:  Culture, Part A 
Module 8:  Culture, Part B 

3. Demonstrate outreach efforts to connect ELLs and their 
families to school personnel and community members that 
will facilitate accessibility to resources and services 
available to them within the school and community. 

Module 4:  Culture, Part A 
Module 6:  Literacy Development 
Module 8:  Culture, Part B 

4. Demonstrate knowledge of available, necessary and 
appropriate instructional materials and resources that will 
facilitate comprehensible instruction for all ELLs. 

Module 2:  Academic Competence, Part A 
Module 3:  Language Learning 

5. Demonstrate knowledge of the background of the Consent 
Decree in the League of United Latin American Citizens et 
al. v. The State Board of Education, 1990, including 
knowledge of related legislation and litigation (e.g., No 
child Left behind Act of 2001, Lau v. Nichols, Plyler v. 
DOE, etc.). 

Module 1:  Demographics and Legal 
Requirements 

6. Demonstrate knowledge of the state and federal 
requirements for the assessment of language proficiency 
and academic achievement of ELLs. 

 

Module 1:  Demographics and Legal 
Requirements 

7. Demonstrate knowledge of required training for 
instructional and non-instructional staff members 
established by the 1990 Consent Decree and its September, 
2003 Modification; and of the necessary procedures to 
ensure that all school site personnel are in compliance with 
the requirements. 

Module 1:  Demographics and Legal 
Requirements 

8. Demonstrate the ability to update staff, students, and 
parents on pertinent changes in the educational legislation, 
rules and ELLs and their families. 

Module 1:  Demographics and Legal 
Requirements 

 
 
Standard B:  Establish a system in which the school site appropriately identifies the needs of ELLs; ensures their 
proper placement; and accurately assesses the progress of English language acquisition and academic achievement 
of every ELL in the school. 

Competency 
 

Competency Demonstration in Module 

1. Demonstrate knowledge of district’s ELL Plan, which 
indicates the chosen model(s) of delivery of services to 
ELLs. 

Module 1:  Demographics and Legal 
Requirements 
Module 3:  Language Learning 

2. Demonstrate knowledge of the legal requirements of a 
student’s ELL plan. 

Module 1:  Demographics and Legal 
Requirements 

3. Demonstrate an understanding of the difference between 
language proficiency and content-based academic 
knowledge. 

Module 6:  Literacy Development 

4. Demonstrate knowledge of second language acquisition 
(applied linguistics) theory and its applicability to the 
instructional process. 

Module 3:  Language Learning 
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5. Demonstrate knowledge and the ability to implement 
formal and informal methods of assessment/evaluation of 
ELL, including measurement of language, literacy and 
academic content metacognition. 

Module 7:  Assessing ESOL Students 

6. Demonstrate knowledge of the indicators of learning 
disabilities, especially hearing and language impairment, as 
compared to the process by which students acquire a 
second language. 

Module 6:  Literacy Development 
Module 7:  Assessing ESOL Students 

7. Demonstrate knowledge of the indicators for student 
identification and participation in gifted programs, 
regardless of English language proficiency and of the 
program policies that must be in place in order to actively 
promote and sustain the participation of ELLs in advanced 
placement courses. 

 

Module 7:  Assessing ESOL Students 

8. Demonstrate knowledge of the school site administrator’s 
role and responsibilities as the instructional leader 
representative in the school-based ELL committee. 

Module 1:  Demographics and Legal 
Requirements 

9. Demonstrate the ability to communicate with ELLs, their 
families and the community to assess the relevance of the 
curriculum and adequacy of student progress toward 
standards established by the Department of Education and 
the local school board. 

Module 7:  Assessing ESOL Students 

 
 
Standard C: Establish and monitor school site and staff procedures to ensure that LEP students enjoy equal access to 
available programs and comprehensible instruction. 

Competency Competency Demonstration in Module 
1. Demonstrate knowledge of procedures regarding ELLs, 

which begin at school registration, and continue for two 
years after the ELL, has been exited from the English for 
Speakers of Other Languages program 

Module 1:  Demographics and Legal 
Requirements 

2. Demonstrate knowledge of appropriate teaching strategies 
and methodologies to deliver comprehensible instruction 
to students whose first language is not English, that are 
from diverse cultural backgrounds and that have 
significantly varied levels of education in their own 
languages. 

Module 2:  Academic Competence, Part A 
Module 3:  Language Learning  
Module 5:  Academic Competence, Part B 
Module 6:  Literacy Development 
 

3. Demonstrate the ability to evaluate school site staff to 
ensure that they are using the appropriate strategies and 
methodologies to deliver comprehensible instruction to 
ELLs. 

Module 3:  Language Learning  
Module 5:  Academic Competence, Part B 
Module 6:  Literacy Development 
 

4. Demonstrate ability to evaluate school site staff to ensure 
the use of appropriate native language instructional 
strategies in the instruction of ELLs. 

Module 6:  Literacy Development 
 

 
Standard D: Properly evaluate student progress, and be able to identify and implement system improvements. 

Competency 
 

Competency Demonstration in Module 

1. Demonstrate up-to-date knowledge of relevant, 
scientifically-based research and effective practices 
regarding second language acquisition, English as a second 
language methodology and the issues of teaching 
multicultural populations. 

Module 3:  Language Learning  
 
 
 
 

2. Demonstrate knowledge of methods of disaggregating and 
analyzing data on the achievement of all subgroups, 
including English language learners, and its impact to the 
school site’s programmatic decisions. 

Module 1:  Demographics and Legal 
Requirements 
Module 7:  Assessing ESOL Students 

3. Demonstrate ability to apply scientifically based principles 
and practices to instructional programs in order to improve 
student achievement within the ELL population. 

Module 2:  Academic Competence, Part A 
Module 5:  Academic Competence, Part B 
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4. Demonstrate ability to implement at the school site the 
Continuous Improvement Model, or other proven model for 
improving the academic achievement of all low-performing 
students. 

Module 2:  Academic Competence, Part A 
Module 5:  Academic Competence, Part B 
 

 
Method of Competency Demonstration 

For All Standards A-D 
 

 
80% mastery of objectives as demonstrated by 
pre/post test or other valid means of 
measurement 

 
 
D.  Instructors 
For Options A, B, Category I-IV 
 
Instructors for both program options will be selected based on Emergency Rule 6AER91-6(2):(d) that the district provides 
assurance that in staffing any ESOL inservice required under these rules or the ESOL Agreement it will consider trainers in 
the following order, and maintain records whenever it cannot provide inservice staffed by a person with the higher level(s) 
or training/experience: 
 
1.   a master’s degree in TESOL, applied linguistics, bilingual education or allied language field, and 

successful experience with English Language learners in the  K-12 school system; knowledge of, 
and experience in content-based ESOL instruction; experience as a trainer/facilitator 

2.   the five endorsement courses and successful experience with ELLs  in the K-12 school system; 
knowledge of and experience in content-based ESOL instruction; experience as a trainer/facilitator 

3.   a master’s degree in ESOL or applied linguistics and knowledge of and experience in content-
based ESOL instruction; experience as a trainer/facilitator 

4.   a master’s degree in an educational field other than language related and successful experience in 
language sensitive content instruction; experience as a trainer/facilitator 

5.   the 60-hour component or 3 credit university course in ESOL strategies for content instruction and 
successful experience with ELLs in the K-12 school system; experience as a trainer/facilitator 

6.   successful experience with ELLs  in the K-12 school system, and knowledge of and experience in 
content based ESOL instruction and/or language sensitive content instruction;; experience as a 
trainer/facilitator 

7.   any of the above with no experience as a trainer/facilitator 
8.   any of the above 1-6 with successful administrative experience with K-12 ESOL programs or 

successful teaching experience in higher education or teacher inservice programs in lieu of K-12 
experience; knowledge of and experience in language sensitive content instruction;  experience as a 
trainer/facilitator 

 
 
PROGRAM COMPLETION REQUIREMENTS 
 
A.  Program Completion 
 
Satisfactory completion of individual components for add-on purposes may be demonstrated through: 
1. Instructor’s verification of successful demonstration of all applicable competencies and products within that component 

of the approved add-on program. 
2. Verification of successful demonstration of all applicable competencies within a component of another district’s ESOL 

add-on program shall be conducted by personnel from the district’s staff development office and will apply when 
reasonable equivalency between the components can be established through a review of the approved program; or, 

3. Successful completion with a grade of “B” or better, of a college or university course documented by official transcript, 
where reasonable equivalence can be established between the component and the course through review of the course 
catalog description and course materials. This review shall be conducted by personnel from the district’s Staff 
Development office. 
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B. Competency Demonstration 
 
Procedures for evaluation of competency attainment within components will vary with the nature of the competency (see 
Program Matrix).  Valid means of measurement shall include but not be limited to some of the following: 

• Written test 
• Portfolio assessment 
• Satisfactory completion of individual assignments and activities 
• Satisfactory responses to questions posed by the facilitator 

 
 
PROGRAM EVALUATION 
 
The process for evaluating the efficacy of the ESOL Add-On Endorsement online courses as outlined in this document is as 
follows: 
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Evaluation of Professional Development 



Page  248  of  333 

 
Evaluation of implementation 
 
Those who complete the ESOL Add-on Endorsement online courses are classroom teachers who interact regularly with 
ESOL learners.  All of the PAEC online ESOL course may be considered to be electronic portfolios, through which 
participants’ classroom implementation of ESOL strategies and techniques, reflections and evaluation of efficacy may be 
tracked and monitored.  
 
 
In order to evaluate the efficiency of the management, operation and delivery of this add-on endorsement as well as its 
ability to meet the needs of the district and participants, PAEC will place as a permanent agenda item this discussion for all 
Professional Development Advisory Council meetings.  Since PAEC is owned by its fourteen member districts, and since 
one of its responsibilities is to meet regularly with the curriculum coordinators and professional development directors, 
PAEC will record the minutes of these meetings and retain discussion of the ESOL add-on Endorsement that takes place at 
each meeting during the period that this endorsement is in effect. 
 
Item to be permanently added to Professional Development Advisory Council agenda: 
 
ESOL : 
 How is the current add-on endorsement meeting the needs of your district? 
 How is the current add-on endorsement meeting the needs of your teachers and students? 
 Is this program cost-effective for your district? 
 
Annual Review 
 
At the September meeting of the Professional Development Advisory Council results from the evaluation instrument 
included above as well as information on the number of teachers completing and currently enrolled in the program will be 
shared.  Curriculum coordinators and professional development directors will examine the data and direct PAEC to make 
adjustments to this program as the data indicates. 
 
PROGRAM  MANAGEMENT 
 
Overall management of this add-on program is the responsibility of each district’s assigned staff development/add-on 
program coordinator or designee.   This individual will be responsible for the provision of the training within the District 
Master In-service Plan framework and program oversight to ensure compliance with State Standards for operation of add-
on certification programs.  This responsibility will be carried out in coordination with appropriate district certification 
personnel, ESOL administrative and supervisory personnel, and program instructors.   
 
The Panhandle Area Education Consortium will be responsible for: 
 

• Notifying districts when an applicant has successfully completed a component of the add-            on program 
• Updating and reviewing the courses 
• Advertising the availability of the courses to the individual districts 
• Providing qualified facilitators (see part IV, Instructors) 

 
Candidate Application and Admission 
 
Application:  Applicants pursuing this endorsement must obtain approval of their district staff development director.   It is 
the responsibility of the staff development office to review the participant’s information to ensure that the applicant is 
currently certified in the appropriate area of certification for adding the ESOL endorsement as per the Course Code 
Directory.  Applicants with temporary teaching certificates must provide verification that they are pursuing certification in 
the appropriate area for adding the ESOL endorsement as per the Course Code Directory. 
 
As part of the application process, applicants will be advised of the following: 
 
•  Requirements for continued employment in an out-of-field status 
•  Requirements of adding the ESOL endorsement to the existing certificate (appropriate area of certification, specific 

courses and timelines required for completion of the add-on program, etc.) 
•  Availability of university or college courses to meet the requirements of the add-on program 
•  The requirement that, for individuals holding a temporary certificate, valid Florida Professional Educator’s Certificate 

must be obtained prior to completion of this program 
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Admission:   Admission to this program for the purpose of add-on endorsement is limited to individuals who hold a valid 
Florida Temporary or Professional Educator’s Certificate, issued on the basis of a bachelor’s degree or higher decree in an 
academic area. 
   
Any applicant who enters the program based on a temporary certificate must complete the requirements for a professional 
certificate prior to the district’s verification of program completion. 
 
Consideration for admission to the program will be given to individuals currently teaching who meet one or more of the 
following criteria listed in priority order: 
• currently assigned out-of-field in ESOL, assigned to teach English/language arts in a school where ESOL  students 

are currently enrolled and are likely to be assigned as their English/language arts instructor in the future, 
• assigned to teach English/language arts in a school where ESOL students could be in attendance and could be 

assigned as their English/language arts instructor in the future, 
• seeking renewal of certification 
• seeking further professional development in order to better meet the needs of ESOL students and students in general. 

 
Other admissions will be granted at the discretion of the Panhandle Area Education Consortium in consultation with the 
individual district and will be on a space available basis. 
 
Individuals participating in this program have access through the ePDC to their transcript which tracks all individual 
professional development and serves as official documentation of successful course completion.  This transcript is also 
accessible to the district Professional Development Directors of member districts. 
 
Advisement 
 
Continuing advisement will be provided by the appropriate district office on matters related to certification, add-on 
offerings, and progress toward completion of program requirements. 
 
Completion of Components 
 
The Panhandle Area Education Consortium will report completion of individual components of the add-on program to the 
district staff development office and to the participant through the electronic Professional Development Connections.  It is 
the participant’s responsibility to complete each component within the timelines established by the Florida Consent Decree 
and School Board Rule 6A-1.0503, Definition of Qualified Instructional Personnel.  
 
Transfer and Utilization of Credit 
 
Credit earned in college courses (see Option C and Option D) from an accredited institution of higher education may be 
considered for transfer of credit to this add-on certification program. College courses are converted to in-service points with 
each semester credit hour equivalent to 20 in-service points.  Participants must request an official college transcript from 
the institution of higher education for courses they wish to transfer. 
  
In-service credit earned for ESOL courses while employed in another district or prior to the district’s adoption of this add-
on program may be applied to the add-on program provided the component is of equivalent or higher content level. 
Participants must request an official In-service Transfer Record from the previous employer.  
 
E.  Certification of Completion 
 
For those utilizing Option A, when the student transcript in the electronic Professional Development Connections indicates 
successful completion of all add-on endorsement requirements, the district staff development office will prepare the District 
Verification Form for Completion of an Approved Add-On Program (CT-115) and submit it to the Florida Department of 
Education.   
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For those utilizing Option B, upon completion of all program requirement each participant must submit the following to the 
district Staff Development office: 
 

• A completed Request for Verification of Completion form (CT-115) 
• The approved and completed Individual Plan of Study form 

 
Upon completion of all program requirements, each participant must submit the following to the district Staff Development 
office if Options C or D are utilized: 
 

• A completed Request for Verification of Completion form (CT-115) 
• The approved and completed Individual Plan of Study form 
• Official university transcript for all completed university courses as specified in Option C and D, if applicable 

 
For those utilizing Option E, each participant must submit the following to the district Staff Development office:  
 

• A completed Request for Verification of Completion form (CT-115) 
• The approved and completed Individual Plan of Study form 

 
 
 
 
VIII .  SCHOOL BOARD APPROVAL 
 
In order for the ESOL Add-On Program to receive state approval, it must include a statement signed by the district 
superintendent and chairman of the School Board stating that it has been approved locally for submission.  
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Program for Add-On Endorsement in ESOL 

District Authorization for Admission to Add-On Program 
 
Participant’s Name:__________________________________________________________________ 

 
District: _______________________ School: _____________________________________________ 
 
Home/Mailing Address: ______________________________________________________________ 
 
City: _______________________________________________State: ______ Zip: _______________  
 
Work telephone: _____________________________    Home telephone:  ______________________ 
Have you been assigned to teach English/Language Arts to an ESOL student?   Yes____        No____ 
If yes, in what school year were you first given this assignment? _________ 
 
Current Teaching Assignment : ________________________________________________________ 
Check Appropriate Box: 

___Category I ___Category II ___Category III 

Primary Language Arts/English, 
Developmental Language Arts, 
Intensive Reading, Reading3 

Social Studies, 
Mathematics, Science 
and Computer Literacy 

All other subjects not included 
in Categories I or II 

Currently assigned Out-of-Field?  Yes ____   No ____ 
Certification Areas: __________________________________________________________________ 
Florida Professional Educator’s Certification Number: ______________________________________ 
I understand that, in order to obtain an add-n endorsement in ESOL, I must: 

• Hold a valid Florida Professional Educator’s Certificate, issued on the basis of a Bachelor’s Degree or higher degree in 
Elementary Education, English or Foreign Language as specified in the Course Code Directory 

• Successfully complete the approved add-on program outlined on the Individual Plan of Study 
I have been counseled regarding and understand the following: 

• Requirements for continued employment in an out-of-field status (if applicable) 
• Requirements for adding an endorsement to an existing certificate 
• Availability of university or college courses that meet certification requirements 

I understand that the district will maintain documentation of my performance and completion.  The district will provide, upon 
request, continuing advisement on matters related to this program. 
 
Applicant Signature 
 

Date 

Principal 
 

Date 

Professional Development Director 
________________________________________________________

Date 

A copy of this form must be kept in the Staff Development Office. 
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Panhandle Area Educational Consortium 
Add-On Certification Program 

Endorsement Plan of Study 
ESOL: Options A, C, or D 

District:___________________________________________________________________   
 
Participant’s Name: _________________________________________________________ 
 
Florida Professional Educator Certificate Number: _________________________________ 
 
Present Certificate coverage areas: _____________________________________________ 
 
Work Telephone: ______________________    Home Telephone: ____________________ 
 
 

 
Required Components 

 
PAEC Online 

Courses 

Completion 
Date 

In-
service 
Points 

Courses 
(other than PAEC 

online course) 

Completion 
Date 

In-
service 
Points 

Methods of Teaching 
ESOL 

ESOL:  Methods of 
Teaching ESOL 

     

Applied Linguistics ESOL:  Applied 
Linguistics 

     

Cross Cultural 
Communication and 
Understanding 

ESOL:  Cross 
Cultural 
Communication 
and 
Understanding 

     

Curriculum Materials 
and Development 

ESOL: Curriculum 
Materials and 
Development 

     

Testing and 
Evaluation 

ESOL:  Testing 
and Evaluation 

     

TOTAL In-service Points  
Required Total Components:     5                      Required Total In-service Points:  300 
  
NOTE:  Indicate acceptable transfer credit from institution of higher education and inservice participation by placing 
course/component name and number, points, and completion date in the appropriate blank.  Attach copies of documentation 
e.g., official transcript or In-service Transfer Record. 
Participant’s Signature:_____________________________________ Date:_________________ 
 
Program Coordinator’s Signature: _____________________________ Date:________________ 
 
Program Completion Date: _______________________________________________________ 
 
Professional Development Director: ________________________________________________ 
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Panhandle Area Educational Consortium 
Add-On Certification Program 

Endorsement Plan of Study 
For ESOL: Option B 

E-R-T (ESOL for Reading Teachers) Package 
District: ___________________________________________________________________   
 
Participant’s Name: _________________________________________________________ 
 
Florida Professional Educator Certificate Number: _________________________________ 
 
Present Certificate coverage areas: _____________________________________________ 
 
Work Telephone: ______________________    Home Telephone: ____________________ 

 
Required Components 

 
Coursework In-service 

Points 
Completion 

Date 
Component One:   
Reading Endorsement 

Reading to ESOL 
Crosswalk  

  
120 

 

Methods of 
Teaching ESOL 

 60  Component Two:  
Specific ESOL  
Coursework Applied Linguistics  60  

Component Three:  
Practicum 

Practicum/ 
Demonstration of 
Mastery 

 60  

Total in-service required for ESOL endorsement   
300 hours 

Total Completed: 

 
NOTE:  Indicate acceptable transfer credit from institution of higher education and in-service participation by placing 
course/component name and number, points, and completion date in the appropriate blank.  Attach copies of documentation 
e.g., official transcript or In-service Transfer Record. 
 
Participant’s Signature:_____________________________________ Date:_________________ 
 
Program Coordinator’s Signature: _____________________________ Date:________________ 
 
Program Completion Date: _______________________________________________________ 
 
Professional Development Director: ________________________________________________ 
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Panhandle Area Educational Consortium 
Add-On Certification Program 

Plan of Study 
For ESOL: Option E 

 
Required Components 

 
In-service 

Points 
Completion 

Date 
Empowering ESOL Teachers, An Overview, Volume I 33  
Empowering ESOL Teachers, An Overview, 
Volume II 

27  

TEACH Session 1, Language Learning, Part I 30  
TEACH Session 3, Language Learning, Part II 30  
TEACH Broadcast Video I and Study Guide:  Language Learning in the 
Interactive Classroom 

19  

TEACH, Session 2, Cross Cultural Communication and Understanding, Part I 30  
TEACH, Session 4, Cross Cultural Communication and Understanding, Part II 30  
TEACH Content Video 1:  Cross Cultural Communication and Understanding 19  
TEACH Broadcast Video II and Study Guide: 
Curriculum and Materials Development 

19  

TEACH Broadcast Video III and Study Guide:  Assessment Issues and 
Strategies 

19  

TEACH Content Video 2:  Integrating Methods of ESOL Instruction 19  
TEACH:  Laser Videodisc, Study Guide and Resource Kit 25  
 

Total in-service required for ESOL endorsement 
 

 
300 

 
 
Participant’s Signature: _____________________________________ Date: ________________ 
 
Program Coordinator’s Signature: _____________________________ Date: _______________ 
 
Program Completion Date: _______________________________________________________ 
 
Professional Development Director: ________________________________________________ 
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PAEC Online Application Form 

ESOL Courses 
 

Name of On-line Student:________________________________________________________ 
 
District:______________________  School: ___________________________________ 
 
Please check a course from the following list: 
 

  ESOL:  Preliminary 18-Hours 

  ESOL: Enriching Content Classes for ESOL Students 

  ESOL: Language Learning 

  ESOL: Cross Cultural Communication and Understanding K-12 Online Course 

  ESOL: Curriculum Development and Methods of Teaching ESOL K-12 Online Course 

  ESOL: Testing and Evaluation of ESOL Students Online Course K-12 

  ESOL for Administrators 

  ESOL for Guidance Counselors 

 
I agree to complete the assignments in the above-named ESOL course. 
 
_____________________________________________ ________________________ 
Student Signature       Date 
 
 
The student named above is registering for the identified ESOL course with my full knowledge. 
 
_____________________________________________ ________________________ 
District ESOL Coordinator or Other Official   Date 
 
 
Method of Payment:   Purchase Order #__________________ 
     Money Order #____________________ 
     Check #__________________________ 

 
Verification of Completion of ESOL Endorsement Program 

 
Participant Name: ______________________________________________________________ 
 
Date of admission to ESOL Endorsement Program: __________________________________ 
 
REQUEST FOR VERIFICATION OF COMPLETION 
 
I request that the district verify my completion of the program for Add-On Endorsement in ESOL. 
 
Attached are:  (Place a check by each item attached.  Write N/A by items not applicable) 
 
____  Completed Individual Plan of Study 
 
____  In-service Transfer Record for components completed as part of an Approved Add-on    
            Program (This refers to any relevant components approved and completed prior to employment in current district.)  
 
____ Official university transcripts for all completed college/university courses relevant to this program 
 
________________________________________________  __________________ 
Candidate’s Signature                   Date 
 
 



Page  256  of  333 

 
 

DISTRICT VERIFICATION OF COMPLETION 
 

 
This candidate has successfully completed the Plan of Study outlined on the attached Individual Plan of Study form for the 
ESOL Add-On Endorsement. 
 
_____________________________________________________ ______________________ 
Professional Development Director’s Signature      Date 
 
 
Notes/Comments (optional) 
___________________________________________________________________________________________________
___________________________________________________________________________________________________
___________________________________________________________________________________________________
_______________ 
Copy:  participant, principal, staff development office 
CT-115  
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Sonja D. Bridges, Ed. D. 
 
Gadsden County School District 
Sonja D. Bridges, Ed. D. 
Assistant Superintendent for Academic Services 
Gadsden County School District 
35 Martin Luther King Jr. Blvd. 
Quincy, FL  32351 
 
Dear Dr. Bridges: 
 
CrossPointe.net is please to provide this proposal for the purchase and implementation of a Student Data 
Management System and Services.  Since 1979, CrossPointe.net has been a leading software developer and 
service provider for K-12 school districts. Our integrated application suite is a robust school administration 
system which fully addresses a district’s information needs for both Student and Financial Accounting. Our 
applications harness the power of Microsoft™ .NET to provide a rich user interface, easing adoption and 
reducing the problems inherent with implementing a new system. 
 
With this easy-to-use suite, all district stakeholders can access the information they need through the web with 
familiar tools, such as browsers, SharePoint, Microsoft Office, and SQL Server Reports Builder. The integrated 
nature of CrossPointe.net allows users to proactively and efficiently manage a school district while reducing the 
frustration, duplication, labor and costs associated with traditional information management and retrieval. 
 
CrossPointe.net Student Information System 
 
The CrossPointe.net Student Information System satisfies the information needs of everyone in your school 
district. Our single district level database allows the schools to work at a detailed level while giving the district 
the ability to float between the detail and summary views of student, school and district information. 
 

• Admissions • Transportation 
• Demographics • Transcripts 
• Enrollment history • Activities and Fees 
• Attendance • Test Scores, High and Low Stakes 
• Scheduling • Personal Development Skills 
• Grade reporting • Vocational/Adult 
• Discipline • Lockers 
• Health • Career/College Planning 
• Standards and Benchmarks • Special Education 

 
 

 

 
CrossPointe.net Master Schedule Builder 
 
The CrossPointe.net Master Schedule Builder meets the unique needs of a school system’s requirements for 
scheduling. Team, block, and various other unique scheduling patterns are handled within the Scheduler. The 
Scheduling Module includes both a Student Scheduler, or walk-in scheduler, and the Master Scheduler Builder. 
The system allows schools to roll over their existing schedule or to build their own from the ground up using the 
Master Scheduler Builder.  
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Additional features of the CrossPointe.net Master Schedule Builder are: 

• User-defined course groupings (blocking, compatible, patterns, overlays, etc.) 
• Numerous screens and reports for viewing, creating, updating, copying, moving and deleting 

requests 
• Student requests via the Student / Parent Portal 
• Substitute course requests and unlimited alternate student course requests improve ability to 

achieve complete schedules 
• Capable of storing an unlimited number of Master Schedule versions to run with the Student 

Schedule Builder 
• Fast algorithms to make “what if” scenarios easy and productive 
• Analysis made easy with bundled reports as well as ad hoc reporting options 
• Team and section level scheduling and much more…. 

 
CrossPointe.net Reports Builder 
 
Flexible and easy to use, CrossPointe.net Reports Builder, User Driven Reporting (UDR) utilizes the power of 
MS SQL Server Reporting Services to develop the reports required to efficiently operate a school district. UDR 
can also be used as the district’s custom report writer. UDR delivers ad-hoc reports as well as presentation 
quality report cards, transcripts, letters, and progress reports.  The product is very easy to use and is connected 
directly to the database for quick report generation. In a point-and-click environment, UDR allows novice 
computer users to access the data and create reports. Standard reports allow for data to be exported into common 
formats such as Microsoft Word, Excel, and PDF formats.  
 
CrossPointe.net Reports Builder is a unique tool allowing all districts stakeholders – administrators, clerks, 
principals, counselors, teachers, and even the superintendent – to easily access data for decision-making 
purposes.   
 
 
CrossPointe.net GradeBook 
 
CrossPointe.net GradeBook is an intuitive yet powerful classroom tool for taking attendance, managing student 
assessments, and communicating with stakeholders in the community.  The web based GradeBook can be 
accessed from anywhere and provides real time access to student demographic, attendance, discipline, health, 
and academic history, as well as other data in the SIS.  Attendance taken in the GradeBook is immediately 
available to front office staff and parents because the integrated application architecture and single database 
design allows for real time data sharing between the applications.   
 

• Attendance • Standards based reporting 
• Seating chart • Access to student data in SIS 
• Assignment grades • Student notes 
• Seamless reporting period posting • Parent/Student communication 
• Canned and anecdotal comments • Powerful and flexible reports 
• Real time integration with Portal and SIS 

 
 

 

 
 
 



Page  261  of  333 

 
 
 
CrossPointe.net Parent/Student Portal 
 
The CrossPointe.net Parent/Student Portal provides real time access to crucial performance information for 
parents and students.  An intuitive design eliminates confusing navigation links and fosters parent and student 
involvement. 
 

• Student demographics • Email alerts 
• Attendance • Transcript data 
• Class assignment grades • Health 
• Class schedule • Discipline 
• Real time integration with GradeBook 

and SIS 
 

• Report card and progress grades 

 
State Reporting 
 
Considering the State determines the amount of funds districts receive based on FTE, an accurate and flexible 
State Reporting application is critical. Since 1979 CrossPointe.net has understood the importance of State 
Reporting and across the United States has met and stayed compliant with the many State and Federal 
requirements.   
 
Because the CrossPointe.net SIS is a single instance SQL server 2005 database residing at the district level, the 
State Reporting Module benefits from access to real time information. No more gathering data from numerous 
servers across the district.  Our system architecture and application design provide a zero impact reporting 
process, allowing users to stay in the system while the reporting process in underway. 
 
Our Proposed Approach and Methodology 
 
Our approach combines world class project management and project delivery methodologies and deep K-12 
experience.  After carefully considering the requirements of Gadsden County School District the 
CrossPointe.net team developed an implementation approach that will address the key implementation services 
of: 
 

• Project Management based on proven Project Management Methodology  
• Professional Development 
• End-user Support Services that will assess the current Gadsden County School District end-user support 

organization and supplement with skilled support functional and technical resources  
• Implementation Readiness that will assess the data, technology, and personnel readiness of schools to 

participate in the implementation 
• Data Cleansing and Conversion will perform the analysis and design of a data cleansing data conversion 

approach for the full implementation phases   
• Knowledge Transfer will provide both technical and functional knowledge transfer to Gadsden County 

School District resources assigned to the combined project team 
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The implementation methodology is based on a four-phased deployment approach as follows: 
 

1. Preparation Phase - Objectives are: establishing the proof of concept environment, completing 
business process reengineering, completing the pilot phase professional development program 
curriculum design and development activities, and preparing the application and finalizing the 
pilot phase implementation plan.   
 

2. Pilot Phase - Objectives are: conducting a mini deployment of the CrossPointe.net Solution, 
beginning with a small controlled implementation of two elementary schools, one high school 
and ending with the full implementation to the remaining schools. Services performed during 
the pilot phase include data conversion, professional development, readiness assessments, and 
end-user support.  During this phase, system and application performance will be monitored 
and maintained by a technical support team.   
 

3. Implementation Phase - Objectives are: completing the district-wide implementation of the 
CrossPointe.net Solution to the remaining Gadsden County School District schools.  Services 
performed during this phase include data conversion, professional development, readiness 
assessments, and end-user support.   

 
4. Post-implementation Support Phase - Objectives are:  continuing the end-user support activities 

through the end of the project. 

 
System Architecture 
 
Our system  design is based on a fully configurable, Service Oriented Architecture (SOA) that allows the system 
to meet the unique operational and reporting needs of Florida schools without having to make extensive (any) 
modifications to the base application code. The CrossPointe.net system is built entirely on Microsoft .NET’s 
technologies and takes interoperability to the next level.  The cost savings achieved from management, 
maintenance, and server consolidation are significant.  As an additional benefit, this level of interoperability 
provides administrators a unified picture of what is going on in their District and ultimately leads to more 
informed decisions.   
 
Any customization required is accomplished during the configuration/implementation phase through the use of 
District defined maintenance/code tables, prompt boxes, reporting codes, user defined fields, and customizable 
help text.  The system design protects local configurations during scheduled upgrades.  All CrossPointe.net 
products are fully integrated, yet modular, and are hosted to a single relational MS SQL Server 2005 database.  
Our system supports ODBC connectivity and is SIF 2.0 compliant. 
 
Security 
 
The CrossPointe.net Application Suite, including the CrossPointe.net SIS application has been designed from 
the outset as a ‘roles based’ application. By adopting this approach, user access and data security can be 
controlled down to the field level. This provides a mechanism where the District ‘Security Manager’ can easily 
enroll users and be assured the only application components and information accessed is consistent with the 
individual’s job functions. The CrossPointe.net system supports synchronization with Windows Active 
Directory.  Access to the CrossPointe.net Application Suite is via a valid user identifier and authenticator (User 
ID) and password.  Navigation within the CrossPointe.net Application Suite is constrained based upon user, 
group, and role identification. Specific pages and access to information can be made inaccessible based upon 
specific User ID or group affiliation, or District Role/Function. 
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Performance and Scalability 
 
Scalability is inherent to the architecture of the CrossPointe.net system and will accommodate the needs of 
Gadsden County School District.  Utilizing the Microsoft .NET platform along with the SQL Server 2005 
database, the CrossPointe.net system is extremely scalable. This architecture coupled with the hardware design 
is horizontally scalable. Additionally, web servers along with load balancing software that is part of the 
Microsoft Windows 2003 operating system make the system infinitely scalable.  CrossPointe.net's development 
process includes scalability testing for load, performance, stress and endurance.  Our in-house metrics show 
scalability beyond 200,000 students with no degradation in performance, and with the resource utilization well 
within our acceptable goals. 
 
 
Interoperability 
 
Many information systems operate as islands of information which results in organizations utilizing their 
employees to ship this information from island to island.  This leads to many automated business processes 
requiring manual intervention. These manual steps create friction in the processes districts rely on to deliver 
services to their stakeholders.    
 
CrossPointe.net is built entirely on Microsoft technologies and takes interoperability to the next level.  
CrossPointe.net provides effective strategies that allow you to achieve true interoperability while reducing 
complexity in your applications and your data center.  
 
To achieve this new level of frictionless interoperability Microsoft .NET technology provides several options 
including; bridging, porting, and platform unification. The cost savings achieved from management, 
maintenance and server consolidation achieved through utilizing Microsoft .NET’s interoperability strategies are 
very significant.  As an additional benefit, this level of interoperability provides administrators a unified picture 
of what is going on in their district and ultimately leads to more informed decisions. 
 
CrossPointe.net's application integration team has a dedicated group of experienced technical architects, 
analysts, technical leads, and developers. Our experience interfacing with other 3rd party applications and 
enterprises (such as States and Federal systems) is extensive and a must for any implementation of this scope.   
 
Specific examples of interfaces we have created include: 
 

• Versatrans - 3rd party transportation application 
• Synervoice - 3rd party auto-dialer application 
• Cybersoft, Nutrikids - 3rd party food services application 
Interfaces Continued: 
 
• WinSnap 
• SNAP - 3rd party student health records application 
• Follet 
• Trapeze 
• SAP 
• InteGrade 
• RenPlace 
• National Assessment of Education Progress (NAEP) - export student assessment data 
• Destiny 
• Clarity 
• SIF 2.0 - compliant with this standard of data interoperability with other SIF 2.0 enterprises. 

 
Interoperability is achieved in various ways, depending on the specification, requirements and abilities of the 
entity that our app will interface with.  This includes custom built stored procedures, web services, custom 
import/export jobs, and writing to 3rd party API's. We leverage our considerable expertise to deliver the best of 
what the industry has to offer. 
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Training Support Implementation 
 
Best practices suggest professional development (often referred to as training) for any new computer application 
should consider both the technical education necessary to support the application as well as the end-user 
education necessary for use of the new application by end-users within the context of any new business 
processes Gadsden County School District may identify during business process re-engineering effort.  As a 
result, we have planned for both educational audiences and the incorporation of Gadsden County School District 
business processes in the end-user coursework to be developed and delivered. 
 
Two critical success factors of a successful SIS implementation are knowledge transfer and support services.  
We must transfer essential knowledge and skills from our Implementation Team to the appropriate Gadsden 
County School District resources and deliver the support services to both the end-users and the Gadsden County 
School District technical community.  We propose to harness the existing resources and leverage existing 
processes and help desk tools and reports to measure performance and progress, facilitate knowledge transfer, 
and ensure a smooth the transition as we move through implementation phase of the project. 
 
We have attached for your review the Master Level Agreement and the Product Order Form.  We appreciate 
your time in consideration of our solution and we look forward to working with you on this very important 
project. 
 
Sincerely, 
 
 
 
 
 
Joan Keebler, 
President/CEO   
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Master Level Agreement 
 

 

CROSSPOINTE.net LLC 
 

{Gadsden County School Board} 
 

The following Master Terms and Conditions contained in this Agreement (“T&C’s” or 
“Agreement”) supplement and govern each Product Order Form Software End User Agreement 
(“Product Order Form”) entered into at any time between CrossPointe.net, LLC. (“CrossPointe.net 
LLC”) and {Gadsden County School Board} (“Client”). CrossPointe.net LLC and the Client are 
individually referred to herein as a “Party” or collectively as the “Parties.” 
 
1. Definitions.  Unless the context otherwise requires, the following definitions shall apply 
and are in addition to the definitions contained in other parts of this Agreement and in each 
Product Order Form: 
 

“Agreement” means these T&C’s and each Product Order Form referring to these T&C’s and 
entered into by the Parties. 
 
“CrossPointe.net Supported Products” or “Products” means the products specified by 
CrossPointe.net in a Product Order Form for as long as those products are eligible for Support by 
CrossPointe.net under Section 4 of this Agreement during the Support Period. 
 
“Intellectual Property Rights” means all copyrights, patent rights, confidentiality rights, trade secret 
rights and trademark rights. 
 
“License Fee” means the amount to be paid by the Client for the components of the System as 
identified in the Schedule. 
 
“License Term” is perpetual, unless a shorter term is specified in a Product Order Form or the 
License is terminated pursuant to the Agreement. 
 
“Major Release” means the version of a CrossPointe.net Supported Product denominated by the 
number before the decimal point in the release designation (e.g., 4.0 and 5.0 are each different Major 
Releases). 
 
“Operating System” shall mean the third party foundation software required to communicate with 
the Client’s computer hardware. 
 
“Price” means the total amount of License and Service Fees for the System as specified in the Client 
Product Order Form. 
 
“Schedule” means the Product Order Form or Forms initially attached hereto, and/or subsequently 
added by consent of the Parties, which identify the elements of the System to be provided and the 
Services to be performed by CrossPointe.net or a third party under this Agreement. 
 
“Services” means each of the types of services identified in a Product Order Form and rendered by CrossPointe.net 
during the period identified in that Product Order Form which may include training, maintenance, implementation 
services and conversions. 
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“Services Fees” means the particular fees for specific services identified in the Product Order Form. 
“Software” shall mean the CrossPointe.net Supported Products or Products (including modifications 
and enhancements [and source or object code if the Client’s Product Order Form calls for an in-house 
stand alone installation of the Software]) that comprise the proprietary application software and its 
accompanying documentation as identified in the Schedule. 
 
“Software Maintenance Agreement” means an annual software support and maintenance contract 
between CrossPointe.net and the Client in consideration for such percentage of the then current 
License Fees of the CrossPointe.net Supported Products identified in the Product Order Form. 
 
“Subscription Services” means each of the types of services identified in a Product Order Form and 
rendered by CrossPointe.net during the subscription period identified in that Product Order Form. 
(Support is not a Subscription Service.) 
 
“Support Period” means the initial period of Support specified in a Product Order Form (60 days 
unless otherwise specified) and commencing on the initial delivery of the CrossPointe.net Supported 
Products (“Initial Support Period”). 
 
“System” shall mean the Software and Operating System.  

 
2. License.  In accordance with the terms herein, CrossPointe.net grants to Client and the Client accepts 
from CrossPointe.net a personal, nonexclusive and nontransferable license to use the Software (including 
all object, source or executable codes related thereto and specified in the Client’s Product Order Form if 
the Client’s Product Order Form calls for an in-house stand alone installation of the Software) or  
provide the Client with a functional Application Service Provider license with respect to the Software (if 
the Client’s Product Order Form calls for an “Application Service Provider” license) and/or System, as 
the case may be, within the {District Name}, subject to the conditions and restrictions contained herein, 
with only up to the maximum concurrent users and maximum seats – per Subscription agreement as 
shown in the Product Order Form applicable, unless and until terminated hereunder. Client shall be 
entitled to license additional concurrent users at CrossPointe.net’s then prevailing rates by written 
agreement of the parties.  Except as otherwise provided in this Agreement, the Software and/or System 
shall be used only for Client’s internal business needs. Except as otherwise provided in this Agreement, 
Client shall not permit any third party, to use the Software and/or System nor shall the Client grant any 
sublicense for the use of the Software and/or System. All modifications, enhancements and updates to the 
Software provided by CrossPointe.net shall become part of the Software and be subject to the terms and 
conditions herein (the “License”): 
 

a. Installation and Use. The Client may: i) install, access, or support the Software upon computer 
hardware equipment owned or leased by such Client (if the Client’s Product Order Form calls for an 
in-house stand alone installation of the Software) or  ii) provide the Client with a functional 
Application Service Provider license with respect to the Software (if the Client’s Product Order Form 
calls for an “Application Service Provider” license (defined as a centrally-hosted implementation of 
CrossPointe.net's Software which is shared by multiple end-user accounts) of the Software, in each 
case with the Client’s use of the Software being only for the internal business needs of the Client. The 
Client acknowledges that its use of the Software may be subject to additional licensing terms from the 
relevant Third Party, and that the Client is authorized to use the Software subject to the terms of this 
Agreement and such additional licensing terms. 
 
b. Software Copies.  All copies of the Software (whether made by the Client or provided by 
CrossPointe.net) are subject to the provisions of this Agreement. The Client must maintain an accurate 
record of the locations of all copies of the Software, which record may be inspected by CrossPointe.net 
at any time. 
c. Documentation Copies.  The Client may make a reasonable number of copies of the CrossPointe.net 
Documentation.   
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d. Software Modifications.  The Client may use the CrossPointe.net Products to develop and use (for 
only the internal business needs of the Client) interfaces, Software modifications, or enhancements. 
CrossPointe.net will continue to own all Intellectual Property Rights to any object code, executable 
code or source code developed by CrossPointe.net. This Agreement and the Client will not restrict 
CrossPointe.net’s independent development, use or licensing of any type of software. Client developed 
software which enhances, supports, or modifies the CrossPointe.net Products (“Client Modifications”) 
shall be owned by CrossPointe.net.  Each such Client Modifications may be used by CrossPointe.net 
for its own use and for use by CrossPointe.net’s other customers as a perpetual, irrevocable, 
nonexclusive right and license; provided, however, if CrossPointe.net, in its sole discretion, decides to 
incorporate such Client Modifications into CrossPointe.net’s standard product offerings or 
CrossPointe.net’s Supported Products which CrossPointe.net makes available to its other customers, 
then Client may continue to use such Client Modifications pursuant to the License granted in this 
Agreement. Notwithstanding the foregoing, should CrossPointe.net  incorporate such Client 
Modifications into its standard product offerings or its Supported Products then Client, by its 
execution of this Agreement, irrevocably assigns to CrossPointe.net all right, title and legal interests 
(including all rights of copyright, patent, and other intellectual property rights) in and to the Client 
Modifications, absolutely and in fee simple, including, but not limited to the right of perpetual, 
irrevocable, nonexclusive use and license and sublicense rights with respect to the Client Modifications, 
for its and its future customers’ benefit, in each and all manner and circumstance, without any 
compensation due or payable to Client for such ownership rights with respect to all Client 
Modifications. 
 
e. Restrictions.  The Client may not rent, lease or re-license the Software or use the Software to provide 
data processing, outsourcing, service bureau, hosting services or training to third parties. The Client 
will retain and include on each copy of the Software, all titles, trademarks, and copyright and 
restricted rights notices. The Client will not disassemble, decompile, decode or reverse engineer the 
Software, except as expressly permitted by applicable law or contract for the CrossPointe.net 
Products. The restrictions in the Agreement concerning the use and confidentiality of the Software 
extend to any updates, upgrades, enhancements, new releases or support materials related to the 
Software and provided by CrossPointe.net. Client is responsible for compliance with the Agreement by 
each member and employee of the Client and each user.  
 
f. U.S. Government restricted rights.  If Licensee is acting on behalf of any unit or agency of the United 
States Government (“Government”), the following provisions apply:  (1) the software and 
documentation are provided to the Government with Restricted Rights,  (2) use, duplication or 
disclosure by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the 
Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 and subparagraph 
(c)(2) of the Commercial Computer Software – Restricted Rights clause at FAR 52.227-19. 
 
g. Price and Payment.  Client shall pay CrossPointe.net for the Software License granted herein, in the 
manner and as specified to in the initial and/or any subsequent Product Order Forms executed by 
Client pursuant to this Agreement (collectively the “Product Order Price”). 
 
All payments hereunder shall be made in United States Dollars.  Unless otherwise stated herein, or 
specified on the Client’s Product Order Form, all invoices shall be due and payable within thirty (30) 
days of date of invoice.  On any invoice not paid within sixty (60) days, CrossPointe.net may assess and 
Client shall pay a service charge accruing thereafter until the date of payment equal to the lesser of:  
(i) the rate of one and one-half percent (1.5%) per month or (ii) the maximum lawful interest rate 
applicable.  In the event Client’s account is in arrears for more than ninety (90) days for ANY reason, 
CrossPointe.net shall be entitled to immediately place Client on support hold.  No Services, including 
Subscription Services, will be provided while Client is on support hold. Client shall remain on support 
hold until Client’s account is paid current.   
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If the Client fails to pay the Product Order Price and/or License Fees (but not with respect to any 
failure of Client to pay any maintenance fees) and persists in such failure to pay the Product Order 
Price and/or License Fees for thirty (30) days after receiving written notice thereof from 
CrossPointe.net, CrossPointe.net may terminate this Agreement and declare any unpaid amounts 
owed hereunder immediately due and payable.  Client Modifications made to the Software by the 
Client shall be CrossPointe.net’s property, pursuant to the terms described in Section 2(f) of this 
Agreement.  Any modifications, enhancements or changes made to the Software by CrossPointe.net, 
whether under agreement with the Client or otherwise, shall be CrossPointe.net’s  property.  Client 
Modifications made to the Software shall be subject to CrossPointe.net’s warranty only if and when 
such changes are incorporated into the Software, CrossPointe.net’s standard product offerings or 
CrossPointe.net’s Supported Products, as generally distributed to CrossPointe.net’s other customers.  
Upon any termination of this Agreement pursuant to this paragraph, the Client shall discontinue its 
use of, and shall return within 10 days, all copies of the Software and Documentation then in its 
possession.  The Client’s obligation to pay accrued charges and fees and to protect the confidentiality 
of the Software and Documentation shall survive termination.  Cancellation of the license granted 
hereunder shall be in addition to and not in lieu of any other remedies available to CrossPointe.net.  
Any such termination shall also terminate CrossPointe.net’s warranty and indemnity obligations and 
liabilities. 

 
3. Deliveries and Installation.  Promptly after receipt of the payment(s) as specified in the Product 
Order Price, CrossPointe will deliver to the Client one copy of the Software (if the Client’s Product Order 
Form calls for an in-house stand alone installation of the Software) and one copy of the Documentation.  
Except to the extent otherwise agreed to separately in writing by the Parties, the Client is responsible, at 
its expense, for installation of the Software (if the Client’s Product Order Form calls for an in-house stand 
alone installation of the Software), user training, data conversion and other services. 
 
4. Support by CrossPointe.net.  During the Support Period, CrossPointe.net will provide the Client 
the following support (“Support”): 
 

a. Repair, replace or provide The Client with an upgrade of the CrossPointe.net-Supported Products 
to comply with the Product Warranty under Section 7. 

 
b. Make CrossPointe.net’s standard telephone support available to persons authorized by the Client, 
including general technical information and assistance with problem determination, isolation, 
verification and resolution during the hours of 8 a.m. to 5 p.m. EST (excluding weekends and 
CrossPointe.net designated holidays, or as specified on the Client’s Product Order Form). 
 
c. Provide the Client updates, enhancements, and new releases of the CrossPointe.net Supported 
Products when generally made available by CrossPointe.net for installation and use by the Client. (1) 
CrossPointe.net will provide support for the immediate prior Major Release for a period of 12 months 
after general availability of the then current Major Release.  (2) CrossPointe.net will alert Client at 
least 6 months before the scheduled termination of Support and the Product Warranty for any Major 
Release. CrossPointe.net may immediately terminate Maintenance and the Product Warranty for all 
CrossPointe.net Supported Products if Client does not renew Support for the CrossPointe.net 
Supported Products designated on a Product Order Form.  CrossPointe.net will have no obligation to 
provide support for any Client Modifications until such time as such Client Modifications have been 
incorporated into the CrossPointe.net Supported Products which have been made available to other 
CrossPointe.net customers. 
 
d. CrossPointe.net shall exercise reasonable skill and care in the provision and performance of 
support.  Dates given for performance of Services are good faith estimates only. 
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5.   Client Responsibilities.  CrossPointe.net Support and the Product Warranty require that: 

 
a. Client shall ensure its hardware is kept in good working order in accordance with the 
manufacturer's recommendations and requirements. 

 
b. Client shall identify and provide "key" individual contacts to serve as Client's first line of support 
on routine System issues for the Client's authorized users and to serve as a liaison between the Client 
and CrossPointe.net on the issues which need to be communicated to CrossPointe. 

 
c. Client shall provide CrossPointe.net access to the Client’s system 24 hours/day-365 days/year via a 
mutually agreed upon method. Such access shall allow CrossPointe.net to conduct an audit of the 
Software as required by CrossPointe.net, from time to time, and to support, monitor and test Client's 
system. 

 
d. Client shall take all reasonable steps to ensure that no virus is loaded on the System. Virus 
diagnosis and removal services are not covered by Support and are billable at CrossPointe.net’s then 
prevailing rates. 

 
e. Client shall install all new releases of the Software within 12 months after being provided by 
CrossPointe.net.  If the installation of a new release of Software also requires a new release of the 
Operating System, the Client shall also install such new release(s) at the same time that it installs any 
such new release of the Software, so that the newly supported CrossPointe.net  release will be 
functional. 

 
f. The Client shall be responsible, to the extent Client deems necessary, for the following, unless 
otherwise set forth in the Schedule:  adherence to specified electrical requirements; running all cable 
and phone connections for the System; all data conversion, media, and other charges related to the 
transfer of the Client's data; all networking design and administration charges relating to the set-up 
and support of the Client’s network. 

 
g. The Client shall use the Software only in accordance with the terms and conditions set forth in 
this Agreement. CrossPointe.net Software may only be used within (Client Name) or on portable 
hardware owned by the Client and utilized by its employees. 

 
h. The Client shall provide CrossPointe.net reasonably available information and technical 
assistance. 

 
i. The Client’s installation of all or any part of the Software shall be in accordance with the 
Documentation.  

 
j. If CrossPointe.net reasonably determines that a Client reported problem is either (1) not caused 
by the CrossPointe.net  Supported Products or (2) due to the Client’s modification of the Products or 
noncompliance with the Documentation, and CrossPointe.net  is reasonably able to correct the 
problem at Client’s request, then Client will reimburse CrossPointe.net for that requested correction 
at CrossPointe.net’s then current hourly rates (CrossPointe.net will notify Client before incurring 
those expenses). 
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6. Service Fees, Renewal and Reinstatement.  [This Section 6 pertains only to CrossPointe.net Supported 
Products having a perpetual License Term.  Service fees for CrossPointe.net Supported Products that 
have a shorter, stated License Term, are payable in the amounts and on the periodic payment dates 
described in the Product Order Form for those Products.]  There is no Service Fee for the 
CrossPointe.net Supported Products during the Initial Support Period.  While CrossPointe.net provides 
Support to other Clients, Client may renew Support for the CrossPointe.net Supported Products for one-
year renewal periods by paying CrossPointe.net the applicable amounts under this Section 6 and the 
Product Order Form.  CrossPointe.net will invoice the Client approximately 90 days before the end of the 
then current Support Period and notify the Client of non-payment approximately 10 days before the 
Support renewal date.  CrossPointe.net may terminate Support if all past due, undisputed invoices are 
not paid by the Support renewal date. The Product Order Form states the initial fee after the Initial 
Support Period and relevant dates for annual Support of the CrossPointe.net Supported Products.  Client 
will reimburse CrossPointe.net for reasonable travel and out-of-pocket expenses incurred when rendering 
on-site Support or Product Warranty services, if such onsite support or warrantee service is required due 
to errors of Client which cannot be corrected remotely, (CrossPointe.net will notify Client before 
incurring those expenses).  If Support has terminated because of non-renewal or non-payment, and Client 
desires to reinstate Support, CrossPointe.net will reinstate available Support within 18 months after 
termination of Support if Client pays CrossPointe.net:  (a) all undisputed invoices, (b) the annual Support 
fee for the next one year Support Period, and (c) if support has been terminated for more than 90 days, a 
“reinstatement fee” as specified by CrossPointe.net.  (d) prorated prior year’s Maintenance for all the 
days Support was terminated. 

 
7. Product Warranty.  During the Support Period CrossPointe.net warrants that (the “Product 
Warranty”): 
 

Media.  The Product media as provided by CrossPointe.net will be free of material defects. 
 

Viruses.  Before Product delivery by CrossPointe.net, CrossPointe.net will use up-to-date, 
commercially available virus scanning and cleaning products, and will not, based on the results of that 
scanning and cleaning, deliver to the Client Products containing any computer viruses, time bombs, 
harmful and malicious data, or other undocumented programs which inhibit Product use and 
operation.  When properly installed, the unmodified Software provided by CrossPointe.net for the 
CrossPointe.net Supported Products will operate materially and substantially as described in the 
Documentation for that Software. 

 
THE WARRANTIES REFERENCED IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  CROSSPOINTE DOES 
NOT WARRANT THAT THE SOFTWARE IS FREE OF NONMATERIAL DEFECTS. 
CROSSPOINTE.NET DOES NOT REPRESENT THAT THE SYSTEM WILL MEET CLIENT'S 
REQUIREMENTS OR THAT THE OPERATION OF THE SOFTWARE WILL BE 
UNINTERRUPTED OR ERROR FREE.  

 
8. Title. 
 

a. CrossPointe.net warrants that it owns all rights, titles, and interests in the CrossPointe.net 
Supported Products and the software used by CrossPointe.net for the Subscription Services, or has the 
authority by license, sufficient to grant Client the License and fulfill CrossPointe.net’s obligations 
under the Agreement.  Client’s exclusive remedies for the breach of this Section 8 by CrossPointe.net 
are described in Sections 9 and 11. 
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b. The Software, Operating System, all programs developed by CrossPointe.net for the Client 
hereunder, and all copies thereof are proprietary to CrossPointe.net and title thereto remains with 
CrossPointe.net.  All applicable rights to patents, copyrights, trademarks and trade secrets in the 
Software, Operating System or any programs developed by or at Client’s request are and shall remain 
in CrossPointe.net. Client shall not modify, reverse engineer, assemble or decompile, in whole or in 
part, or Operating System.  Client shall not sell, license, transfer, publish, disclose, display or 
otherwise make available the Software, or Operating System or copies thereof to any other party, 
individual or entity.  Client agrees to secure and protect the Software and Operating System and 
copies thereof in a manner consistent with the maintenance of CrossPointe.net’s rights therein and to 
take appropriate action by instruction or agreement with its employees or consultants who are 
permitted access to the Software or Operating System to satisfy its obligations hereunder.  Violation of 
any provision of this paragraph shall entitle CrossPointe.net to terminate this Agreement and the 
Software and Operating System licenses granted hereunder.  

 
9. Product Warrant or Support Remedies.  The Client's exclusive remedies for breach of the Product 
Warranty or Support are:  
 

a. CrossPointe.net will provide Support to repair or replace the Products to enable the Products to 
comply with the Product Warranty. 

 
b. If CrossPointe.net does not comply with Section 9(a) within the Cure Period (as defined below), 
the Client may recover direct damages for the CrossPointe.net Supported Products subject to the 
damage claim, including up to a refund of the License Fees or Service Fees paid by the Client to 
CrossPointe.net, subject to the time periods and limitations described in Section 14.  Client may also 
elect to terminate Support, the Subscription Services, the License or the Agreement if 
CrossPointe.net’s breach is not cured within the Cure Period.  CrossPointe.net  may terminate the 
License and the Agreement if the undisputed License Fees are not paid by the Client within 30 days 
after notice of late payment or if the Client does not cure any other material breach of the Agreement 
within 90 days after notice of breach.  CrossPointe.net may terminate Support and any Subscription 
Services if CrossPointe.net’s undisputed invoices are not paid within 30 days after notice of late 
payment.  Upon termination of the License by CrossPointe.net for non-payment of the Product Order 
Price, the License Fees or Service Fees, then Client shall promptly destroy or return the Products to 
CrossPointe.net.  If the License and the Agreement terminate as described in this Section 9 other than 
for non-payment of the Product Order Price, the License Fees or Service Fees, then Client shall (if the 
Client’s Product Order Form calls for an in-house stand alone installation of the Software) be 
permitted to retain and continue its right to use, for its use only, the source, object and executable 
Software codes, pursuant to the term, restrictions and conditions contained in this Agreement.  “Cure 
Period” means the period of time reasonably required after notice from Client for CrossPointe.net to 
cure a breach in accordance with CrossPointe.net’s standard and solely defined Support practices.  
Sections 1, 2, 5, 8b, and 10 through 22 shall survive any termination of the Agreement. 

 
10. Confidential Information.  The Client acknowledges that the System is a confidential 
and proprietary trade secret of CrossPointe.net.  The Client, including the Client’s agents 
and employees, shall keep the Software and all related confidential materials in strictest 
confidence. “Confidential Information” means object code, source code and benchmark 
tests for the Products, pricing, non-standard CrossPointe.net contract terms, Client data 
and all other information reasonably believed to be confidential, but excludes:   
 

a. Information made available to the general public without restriction by the disclosing Party ; 
 
b. Information known to the receiving Party independent of disclosures by the disclosing Party; 
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c. Information independently developed by the receiving Party without access to or use of the 
disclosing Party’s Confidential Information; and  
d. Information that the receiving Party may be required to disclose pursuant to subpoena or other 
lawful process, provided that the receiving Party notifies the disclosing Party in a timely manner to 
allow the disclosing Party to appear and protect its interests, and such disclosure complies with 
applicable law. 

 
Client’s Confidential Information also excludes any new features or functionality suggested by Client 

for the Products or Subscription Services.  The Parties will use reasonable efforts to keep each other’s 
Confidential Information secret and will use that information only to fulfill the rights and obligations 
under the Agreement.  Either Party may disclose in confidence the other Party’s Confidential 
Information on a need-to-know basis to other persons within the control of the disclosing party, and the 
Party making that disclosure will be responsible for that person’s compliance with these restrictions on 
disclosure and use. 
 
11. Infringement Indemnity and Remedies.  CrossPointe.net will, at its expense, retain counsel 
and defend any suit or claim brought against the Client or software used by CrossPointe.net for 
the Subscription Services infringe upon any third party’s Intellectual Property Rights 
enforceable under Canadian, United States or state law or international copyright treaty, if 
Client:  (a)  promptly notifies CrossPointe.net after Client learns of the suit or claim, and no 
delay by Client in providing that notice materially prejudices the rights of CrossPointe.net; (b) 
gives CrossPointe.net authority to defend or settle the suit or claim (provided that 
CrossPointe.net does not agree to any settlement that materially prejudices Client); (c) gives 
CrossPointe.net all available non-privileged information reasonably requested by 
CrossPointe.net  concerning the suit or claim; and (d) complies with this Section 11 and 
reasonably cooperates with CrossPointe.net  in the defense (CrossPointe.net  will reimburse 
Client’s reasonable out-of-pocket costs of that requested cooperation).  The Client may also 
retain counsel to participate in the defense ("Client's Counsel").  CrossPointe.net will reimburse 
Client for the reasonable fees and expenses of Client's Counsel only if CrossPointe.net fails to 
continue to retain legal counsel as required by this Section 11.  CrossPointe.net shall have the 
right to control the defense of all such claims, lawsuit and other proceedings.  In no event shall 
Client make any prejudicial statement in relation thereto, or settle any such claim, lawsuit or 
proceeding without CrossPointe.net’s prior written approval. Client shall, if and when requested 
by CrossPointe.net, and at CrossPointe.net’s expense, promptly provide all needed assistance in 
the defense of such claims.  If as a result of any claims of infringement by the Software against 
any patent, copyright, license or the property right of a third party, CrossPointe.net or Client is 
enjoined from using the Software, or if CrossPointe.net believes that the Software is likely to 
result in a judgment of infringement, CrossPointe.net at its option and expense may:  (i) procure 
the right for Client to continue to use the Software; (ii) replace or modify the Software so as to 
make it non-infringing with similar functionality; or (iii) discontinue the License granted herein 
and refund to Client 50% of the respective License Fees paid hereunder with respect only to the 
software component of the System deemed likely in a judgment of infringement and which has 
been paid during a three year period prior to CrossPointe.net making this election under Section 
11.  CrossPointe.net will have no obligations or liability for any suit or claim of infringement 
based on the Client’s use of a superseded or Client-altered release of the CrossPointe.net 
Supported Products to the extent that the obligation or liability will be voided by the use of a 
then current release of the CrossPointe.net Supported Products which CrossPointe.net provides 
to Client.  Client will reasonably cooperate with CrossPointe.net to mitigate infringement 
damages. The foregoing states the entire, sole, and exclusive liability of CrossPointe.net with 
respect to infringement on any third party property rights by the Software or any parts thereof.  
This indemnity shall not apply if the infringement is caused in whole or in part by modifications 
to the System made by Client or other non-CrossPointe.net personnel; use of the Software in a 
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manner other than in accordance with the Agreement or use of the Software in combination with 
software not supplied by CrossPointe.net under the Agreement. 
 
12. Excusable Delay.  Neither Party will be in default of its obligations under the Agreement or 
liable to the other for any noncompliance arising from causes beyond the reasonable control of 
the Party, including without limitation, fires, floods, natural disasters.  Each Party will use 
reasonable efforts to resolve promptly any type of excusable delay. 
 
13. Limitations of Liability.  In no event will CrossPointe.net, CrossPointe.net’s Third Parties or 
the Client be liable for indirect, incidental, punitive, exemplary, special or consequential 
damages, or damages for loss of profits, revenue, data or use, incurred by either Party, whether 
in contract or tort, even if the other Party has been advised of the possibility of such damages.  
Neither Party will seek or apply for such damages.  CrossPointe.net’s and its Third Parties’ 
aggregate liability for damages to the Client for the Agreement, the Products, the Product 
Warranty, Support or the Subscription Services, whether in contract or tort, shall be limited to 
actual direct money damages in an amount not to exceed:  (a) the License Fees paid by the Client 
to CrossPointe.net for the Products subject to the damage claim if the claim arose within one 
year after the date of the earliest Product Order Form for those Products, (b) the most recent 
annual Service Fees paid by Client to CrossPointe.net for the Products subject to the damage 
claim if the claim arose more than one year after the date of the earliest Product Order Form for 
those Products or (c) the most recent annual Subscription Services Fees paid by Client to 
CrossPointe.net for the Subscription Services subject to the damage claim.  The Parties will each 
use reasonable efforts to mitigate their damages.  These limitations represent the agreed 
allocation of risk. THE FOREGOING LIMITATION OF LIABILITY SHALL REMAIN IN 
FULL FORCE AND EFFECT REGARDLESS WHETHER CLIENT'S REMEDIES 
HEREUNDER HAVE FAILED THEIR ESSENTIAL PURPOSE. 
 
14. Assignment.  Client may not assign the License or the Agreement or transfer any rights or obligations 
under the Agreement without CrossPointe.net’s consent under an assignment or leasing addendum, such 
consent may be unreasonably withheld.  Any assignment or transfer in violation of this Section 15 is void. 
Any valid assignment of Client's rights and obligations in relation to the Software will require an 
additional Software License Fee paid to CrossPointe at CrossPointe.net’s then prevailing rates unless 
otherwise specified. Assignments of this Agreement by CrossPointe.net shall not be made without prior 
notification to the Client. 
 
15. Publicity.  Either Party may (in any presentations, press releases, advertising or publicly-
disseminated materials) refer to the other Party, to the Products licensed by the Client, or to background 
information, including for example:  CrossPointe.net competitors and competing  products considered by 
the Client, and the Client business needs and reasons for selecting CrossPointe.net  and its Products.  
Before disseminating that information publicly, the disclosing Party will review the factual content of the 
disclosures with the other Party. 
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16. Remedies.  If the Client has a good faith complaint concerning the Products, Support Subscription 
Services, the Agreement or CrossPointe.net’s invoices, Client shall send CrossPointe.net a specific and 
complete written description of the complaint within 30 days of discovering the basis for the complaint. 
CrossPointe.net reserves the right, in its sole discretion, to determine if a Software breach exists, and to 
implement a plan and resolution time frame to resolve the issue, as defined by CrossPointe.net and to 
retain subject matter experts to determine whether the complaint has a reasonable basis.  If the Client 
fails to specify a particular complaint with the Products, Support, Subscription Services, the Agreement 
or CrossPointe.net’s  invoices, Client understands and agrees that this failure will result in a waiver of 
Client’s right to raise that complaint in any litigation.  Promptly after receiving the specific and complete 
written description of the complaint, each of the Parties will appoint a designated representative to meet, 
within a reasonable time, in person or by telephone to attempt to resolve in good faith any dispute 
concerning the Products, Support, Subscription Services, CrossPointe.net’s invoices or the Agreement.  If 
the designated representatives do not resolve the dispute, then either Party may request that an officer of 
CrossPointe.net and an officer of Client meet, within a reasonable time, in person or by telephone to 
review and attempt to resolve the dispute in good faith.  No litigation, arbitration or other action relating 
to the Products, Support, Subscription Services, CrossPointe.net’s invoice or the Agreement may be 
brought:  (a) if Client has not participated or agreed to participate in the above meetings or (b) if the 
cause of action has been known by the Client more than 30 days.  Client agrees that failure to comply 
with this provision will entitle CrossPointe.net to seek dismissal of any litigation without prejudice and 
Client agrees not to oppose any motion to dismiss the litigation without prejudice.  Client agrees not to 
initiate or re-initiate any litigation until this section is satisfied.  Each Party will pay (without 
reimbursement) its own legal fees and expenses incurred in any dispute. 
The Parties must comply with this section for any dispute, controversy or claim arising out of or relating 
to the rights and obligation of a party under this Agreement or the validity, interpretation, breach or 
termination thereof, including claims seeking redress or asserting rights under applicable law.   
 
17. Notices.  All notices required under the Agreement must be in writing and delivered electronically or 
by other method providing for proof of delivery, to the attention of the CEO or President, as to 
CrossPointe.net and to the Superintendent, as to Client, at the address on the applicable Product Order 
Form (unless a different address has been designated by notice to the other Party). 
 
18. Escrow.  If requested by Client, a current version of the Software source code and the 
accompanying documentation will be placed into escrow with a third party.  Source code 
which has been escrowed is eligible for release in the event CrossPointe liquidates or shall 
be declared bankrupt. If Client receives source code under the above circumstances, such 
source code shall be deemed to be Software and subject to the terms and conditions 
herein.  The source code is to be used solely for Client’s maintenance of the Software. 
 
19. General.   

 
a. Unless otherwise specifically agreed in writing by an authorized representative of Client and a 
Vice President or higher ranking officer of CrossPointe.net, this Agreement will solely govern any 
present or future purchases/licenses by Client from CrossPointe.net.  Any additional Schedules shall 
be attached and incorporated into this Agreement by reference. 

 
b. Each party acknowledges that it has read this Agreement, understands it, and agrees to be bound 
by its terms. This Agreement, along with the respective Product Order Forms and attachments, is the 
complete and exclusive statement of the Agreement between the parties with respect to the System 
and shall supersede all prior proposals, understandings and all other agreements, oral and written.  
The terms and conditions in this Agreement shall take precedence over the terms and conditions 
included in all purchase orders and other documentation submitted by Client pursuant to this 
Agreement.  This Agreement may not be modified or  
altered except by a written instrument duly executed by both parties. 
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c. Neither party hereto shall be liable or deemed in default for any delay or failure in performance 
hereunder resulting from any cause beyond its reasonable control. 

 
d. This Agreement, and any action arising out of or related to it, shall be governed by and construed 
in accordance with the laws of the State of Florida; however, except as otherwise expressly stated 
herein, the parties specifically waive and disclaim the applicability of the Uniform Commercial Code; 
Unfair Trade Practices Act, Uniform Electronic Transactions Act, and Uniform Computer 
Information Transactions Act to this Agreement.  Except for Client and CrossPointe, no other party 
may sue or be sued under this Agreement. 

 
e. If any provision of this Agreement is held to be ineffective, unenforceable or illegal for any reason, 
such decision shall not affect the effectiveness, validity or enforceability of any or all of the remaining 
provisions hereof, and if any provision of this agreement is held to be ineffective, unenforceable or 
illegal with respect to particular circumstances, such provision shall remain in full force and effect in 
all other circumstances. 

 
f. This Agreement shall be binding upon and inure to the benefit of only the parties hereto and their 
respective successors and permitted assigns. 

 
g. The waiver or failure of either party to exercise any right provided for in this Agreement shall not 
be deemed a waiver of any further right hereunder.   

 
h. All communications or notices permitted or required to be given or served under this Agreement 
shall be in writing, shall be addressed to the other Parties at the appropriate Party's address or as set 
forth below, and shall be deemed to have been duly given or served if delivered in person or deposited 
in the United States mail, certified mail, return receipt requested.  

 
i. This Agreement shall become effective upon the signature hereof by an authorized representative 
of the Client and CrossPointe.net and receipt by CrossPointe.net of the initial payment specified 
herein.   

 
j. All services provided by CrossPointe.net will be provided as an independent contractor, and 
neither Party will be, or represent itself to be, the franchiser, franchisee, agent or legal representative 
of the other Party.   

 
k. The Agreement may be amended only in writing signed by the Parties, except that 
CrossPointe.net may, upon notice to Client and without Client’s signature, amend a Product Order 
Form to correct errors without increasing the License Fees.  All purchase orders, prior agreements, 
representations, statements, requests for proposal, proposals, negotiations, understandings and 
undertakings concerning the Products, Support or Subscription Services are superseded by the 
Agreement. 

 
20. Jurisdiction, Service of Process. Any proceeding arising out of or relating to this Agreement may be 
brought in the courts of the State of Florida, Orange County, or, if it has or can acquire jurisdiction, in 
the United States District Court for the Middle District of Florida, and each of the Parties irrevocably 
submits to the exclusive jurisdiction of each such court in any such proceeding, waives any objection it 
may now or hereafter have to venue or to convenience of forum, agrees that all claims in respect of the 
proceeding shall be heard and determined only in any such court and agrees not to bring any proceeding 
arising out of or relating to this Agreement in any other court. The Parties agree that either or both of 
them may file a copy of this paragraph with any court as written evidence of the knowing, voluntary and 
bargained agreement between the Parties irrevocably to waive any objections to venue or to convenience 
of forum. Process in any proceeding referred to in the first sentence of this section may be served on any 
Party anywhere in the world. 
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21. Taxes and Duties.  The charges covered by the License are exclusive of any tariffs, duties or taxes 
imposed or levied by any government or governmental agency in connection with this agreement.  With 
the exception of taxes imposed upon CrossPointe.net which are based upon net income, Client as licensee 
shall, unless otherwise exempt from the payment of the following described taxes, be liable for payment of 
all such taxes, however designated, levied or based on the Software, its charges or its use or on this 
agreement, including without limitation state or local sales, use, VAT, and personal property taxes. 
 
22. Maintenance Services.  The annual charges to Client for CrossPointe.net’s routine software 
maintenance and product support will be as specified on the most recent Product Order Form, or invoice.   
 
23.  Governing Law.  This Agreement will be governed by and construed under the laws of the State of 
Florida without regard to conflicts-of-laws principles that would require the application of any other law.   
 
  
 
CROSSPOINTE.NET LLC 

  
GADSDEN COUNTY SCHOOL BOARD  

 
 
 

 
 
 

(Authorized Signature)  (Authorized Signature) 
Joan Keebler  

 
       

(Printed Name)  
 
(Printed Name)  

Chief Executive Officer  
 
       

(Title)  
 
(Title)  

       
 
      

(Date)  (Date) 

750 S. Orlando Avenue  35 Martin Luther King Jr. Blvd 
(Street Address Line #1)  (Street Address Line #1) 
 
Suite 201B 

  
 
(Street Address Line #2)  

 
(Street Address Line #2)  

Winter Park, FL  32789  
 
  Quincy, FL  32351   

(City, State, Postal Code)  (City, State, Postal Code) 
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CROSSPOINTE.net LLC 
 

{Gadsden County School Board} 
 

The following Master Terms and Conditions contained in this Agreement (“T&C’s” or 
“Agreement”) supplement and govern each Product Order Form Software End User Agreement 
(“Product Order Form”) entered into at any time between CrossPointe.net, LLC. (“CrossPointe.net 
LLC”) and {Gadsden County School Board} (“Client”). CrossPointe.net LLC and the Client are 
individually referred to herein as a “Party” or collectively as the “Parties.” 
 
1. Definitions.  Unless the context otherwise requires, the following definitions shall apply 
and are in addition to the definitions contained in other parts of this Agreement and in each 
Product Order Form: 
 

“Agreement” means these T&C’s and each Product Order Form referring to these T&C’s and 
entered into by the Parties. 
 
“CrossPointe.net Supported Products” or “Products” means the products specified by 
CrossPointe.net in a Product Order Form for as long as those products are eligible for Support by 
CrossPointe.net under Section 4 of this Agreement during the Support Period. 
 
“Intellectual Property Rights” means all copyrights, patent rights, confidentiality rights, trade secret 
rights and trademark rights. 
 
“License Fee” means the amount to be paid by the Client for the components of the System as 
identified in the Schedule. 
 
“License Term” is perpetual, unless a shorter term is specified in a Product Order Form or the 
License is terminated pursuant to the Agreement. 
 
“Major Release” means the version of a CrossPointe.net Supported Product denominated by the 
number before the decimal point in the release designation (e.g., 4.0 and 5.0 are each different Major 
Releases). 
 
“Operating System” shall mean the third party foundation software required to communicate with 
the Client’s computer hardware. 
 
“Price” means the total amount of License and Service Fees for the System as specified in the Client 
Product Order Form. 
 
“Schedule” means the Product Order Form or Forms initially attached hereto, and/or subsequently 
added by consent of the Parties, which identify the elements of the System to be provided and the 
Services to be performed by CrossPointe.net or a third party under this Agreement. 
 
“Services” means each of the types of services identified in a Product Order Form and rendered by 
CrossPointe.net during the period identified in that Product Order Form which may include training, 
maintenance, implementation services and conversions. 

 
“Services Fees” means the particular fees for specific services identified in the Product Order Form. 
“Software” shall mean the CrossPointe.net Supported Products or Products (including modifications 
and enhancements [and source or object code if the Client’s Product Order Form calls for an in-house 
stand alone installation of the Software]) that comprise the proprietary application software and its 
accompanying documentation as identified in the Schedule. 
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“Software Maintenance Agreement” means an annual software support and maintenance contract 
between CrossPointe.net and the Client in consideration for such percentage of the then current 
License Fees of the CrossPointe.net Supported Products identified in the Product Order Form. 
 
“Subscription Services” means each of the types of services identified in a Product Order Form and 
rendered by CrossPointe.net during the subscription period identified in that Product Order Form. 
(Support is not a Subscription Service.) 
 
“Support Period” means the initial period of Support specified in a Product Order Form (60 days 
unless otherwise specified) and commencing on the initial delivery of the CrossPointe.net Supported 
Products (“Initial Support Period”). 
 
“System” shall mean the Software and Operating System.  

 
2. License.  In accordance with the terms herein, CrossPointe.net grants to Client and the Client accepts 
from CrossPointe.net a personal, nonexclusive and nontransferable license to use the Software (including 
all object, source or executable codes related thereto and specified in the Client’s Product Order Form if 
the Client’s Product Order Form calls for an in-house stand alone installation of the Software) or  
provide the Client with a functional Application Service Provider license with respect to the Software (if 
the Client’s Product Order Form calls for an “Application Service Provider” license) and/or System, as 
the case may be, within the {District Name}, subject to the conditions and restrictions contained herein, 
with only up to the maximum concurrent users and maximum seats – per Subscription agreement as 
shown in the Product Order Form applicable, unless and until terminated hereunder. Client shall be 
entitled to license additional concurrent users at CrossPointe.net’s then prevailing rates by written 
agreement of the parties.  Except as otherwise provided in this Agreement, the Software and/or System 
shall be used only for Client’s internal business needs. Except as otherwise provided in this Agreement, 
Client shall not permit any third party, to use the Software and/or System nor shall the Client grant any 
sublicense for the use of the Software and/or System. All modifications, enhancements and updates to the 
Software provided by CrossPointe.net shall become part of the Software and be subject to the terms and 
conditions herein (the “License”): 
 

a. Installation and Use. The Client may: i) install, access, or support the Software upon computer hardware 
equipment owned or leased by such Client (if the Client’s Product Order Form calls for an in-house stand alone 
installation of the Software) or  ii) provide the Client with a functional Application Service Provider license with 
respect to the Software (if the Client’s Product Order Form calls for an “Application Service Provider” license 
(defined as a centrally-hosted implementation of CrossPointe.net's Software which is shared by multiple end-user 
accounts) of the Software, in each case with the Client’s use of the Software being only for the internal business 
needs of the Client. The Client acknowledges that its use of the Software may be subject to additional licensing 
terms from the relevant Third Party, and that the Client is authorized to use the Software subject to the terms of 
this Agreement and such additional licensing terms. 
 
b. Software Copies.  All copies of the Software (whether made by the Client or provided by 
CrossPointe.net) are subject to the provisions of this Agreement. The Client must maintain an accurate 
record of the locations of all copies of the Software, which record may be inspected by CrossPointe.net 
at any time. 
c. Documentation Copies.  The Client may make a reasonable number of copies of the CrossPointe.net 
Documentation.   
 
d. Software Modifications.  The Client may use the CrossPointe.net Products to develop and use (for 
only the internal business needs of the Client) interfaces, Software modifications, or enhancements. 
CrossPointe.net will continue to own all Intellectual Property Rights to any object code, executable 
code or source code developed by CrossPointe.net. This Agreement and the Client will not restrict 
CrossPointe.net’s independent development, use or licensing of any type of software. Client developed 
software which enhances, supports, or modifies the CrossPointe.net Products (“Client Modifications”) 
shall be owned by CrossPointe.net.  Each such Client Modifications may be used by CrossPointe.net 
for its own use and for use by CrossPointe.net’s other customers as a perpetual, irrevocable, 
nonexclusive right and license; provided, however, if CrossPointe.net, in its sole discretion, decides to 
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incorporate such Client Modifications into CrossPointe.net’s standard product offerings or 
CrossPointe.net’s Supported Products which CrossPointe.net makes available to its other customers, 
then Client may continue to use such Client Modifications pursuant to the License granted in this 
Agreement. Notwithstanding the foregoing, should CrossPointe.net  incorporate such Client 
Modifications into its standard product offerings or its Supported Products then Client, by its 
execution of this Agreement, irrevocably assigns to CrossPointe.net all right, title and legal interests 
(including all rights of copyright, patent, and other intellectual property rights) in and to the Client 
Modifications, absolutely and in fee simple, including, but not limited to the right of perpetual, 
irrevocable, nonexclusive use and license and sublicense rights with respect to the Client Modifications, 
for its and its future customers’ benefit, in each and all manner and circumstance, without any 
compensation due or payable to Client for such ownership rights with respect to all Client 
Modifications. 
 
e. Restrictions.  The Client may not rent, lease or re-license the Software or use the Software to provide 
data processing, outsourcing, service bureau, hosting services or training to third parties. The Client 
will retain and include on each copy of the Software, all titles, trademarks, and copyright and 
restricted rights notices. The Client will not disassemble, decompile, decode or reverse engineer the 
Software, except as expressly permitted by applicable law or contract for the CrossPointe.net 
Products. The restrictions in the Agreement concerning the use and confidentiality of the Software 
extend to any updates, upgrades, enhancements, new releases or support materials related to the 
Software and provided by CrossPointe.net. Client is responsible for compliance with the Agreement by 
each member and employee of the Client and each user.  
 
f. U.S. Government restricted rights.  If Licensee is acting on behalf of any unit or agency of the United 
States Government (“Government”), the following provisions apply:  (1) the software and 
documentation are provided to the Government with Restricted Rights,  (2) use, duplication or 
disclosure by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the 
Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 and subparagraph 
(c)(2) of the Commercial Computer Software – Restricted Rights clause at FAR 52.227-19. 
 
g. Price and Payment.  Client shall pay CrossPointe.net for the Software License granted herein, in the 
manner and as specified to in the initial and/or any subsequent Product Order Forms executed by 
Client pursuant to this Agreement (collectively the “Product Order Price”). 
 
All payments hereunder shall be made in United States Dollars.  Unless otherwise stated herein, or 
specified on the Client’s Product Order Form, all invoices shall be due and payable within thirty (30) 
days of date of invoice.  On any invoice not paid within sixty (60) days, CrossPointe.net may assess and 
Client shall pay a service charge accruing thereafter until the date of payment equal to the lesser of:  
(i) the rate of one and one-half percent (1.5%) per month or (ii) the maximum lawful interest rate 
applicable.  In the event Client’s account is in arrears for more than ninety (90) days for ANY reason, 
CrossPointe.net shall be entitled to immediately place Client on support hold.  No Services, including 
Subscription Services, will be provided while Client is on support hold. Client shall remain on support 
hold until Client’s account is paid current.   
 
If the Client fails to pay the Product Order Price and/or License Fees (but not with respect to any 
failure of Client to pay any maintenance fees) and persists in such failure to pay the Product Order 
Price and/or License Fees for thirty (30) days after receiving written notice thereof from 
CrossPointe.net, CrossPointe.net may terminate this Agreement and declare any unpaid amounts 
owed hereunder immediately due and payable.  Client Modifications made to the Software by the 
Client shall be CrossPointe.net’s property, pursuant to the terms described in Section 2(f) of this 
Agreement.  Any modifications, enhancements or changes made to the Software by CrossPointe.net, 
whether under agreement with the Client or otherwise, shall be CrossPointe.net’s  property.  Client 
Modifications made to the Software shall be subject to CrossPointe.net’s warranty only if and when 
such changes are incorporated into the Software, CrossPointe.net’s standard product offerings or 
CrossPointe.net’s Supported Products, as generally distributed to CrossPointe.net’s other customers.  
Upon any termination of this Agreement pursuant to this paragraph, the Client shall discontinue its 
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use of, and shall return within 10 days, all copies of the Software and Documentation then in its 
possession.  The Client’s obligation to pay accrued charges and fees and to protect the confidentiality 
of the Software and Documentation shall survive termination.  Cancellation of the license granted 
hereunder shall be in addition to and not in lieu of any other remedies available to CrossPointe.net.  
Any such termination shall also terminate CrossPointe.net’s warranty and indemnity obligations and 
liabilities. 

 
3. Deliveries and Installation.  Promptly after receipt of the payment(s) as specified in the Product 
Order Price, CrossPointe will deliver to the Client one copy of the Software (if the Client’s Product Order 
Form calls for an in-house stand alone installation of the Software) and one copy of the Documentation.  
Except to the extent otherwise agreed to separately in writing by the Parties, the Client is responsible, at 
its expense, for installation of the Software (if the Client’s Product Order Form calls for an in-house stand 
alone installation of the Software), user training, data conversion and other services. 
 
4. Support by CrossPointe.net.  During the Support Period, CrossPointe.net will provide the Client 
the following support (“Support”): 
 

b. Repair, replace or provide The Client with an upgrade of the CrossPointe.net-Supported Products 
to comply with the Product Warranty under Section 7. 

 
d. Make CrossPointe.net’s standard telephone support available to persons authorized by the Client, 
including general technical information and assistance with problem determination, isolation, 
verification and resolution during the hours of 8 a.m. to 5 p.m. EST (excluding weekends and 
CrossPointe.net designated holidays, or as specified on the Client’s Product Order Form). 
 
e. Provide the Client updates, enhancements, and new releases of the CrossPointe.net Supported 
Products when generally made available by CrossPointe.net for installation and use by the Client. (1) 
CrossPointe.net will provide support for the immediate prior Major Release for a period of 12 months 
after general availability of the then current Major Release.  (2) CrossPointe.net will alert Client at 
least 6 months before the scheduled termination of Support and the Product Warranty for any Major 
Release. CrossPointe.net may immediately terminate Maintenance and the Product Warranty for all 
CrossPointe.net Supported Products if Client does not renew Support for the CrossPointe.net 
Supported Products designated on a Product Order Form.  CrossPointe.net will have no obligation to 
provide support for any Client Modifications until such time as such Client Modifications have been 
incorporated into the CrossPointe.net Supported Products which have been made available to other 
CrossPointe.net customers. 
 
d. CrossPointe.net shall exercise reasonable skill and care in the provision and performance of 
support.  Dates given for performance of Services are good faith estimates only. 

 
5.  Client Responsibilities.  CrossPointe.net Support and the Product Warranty require 
that: 

 
a. Client shall ensure its hardware is kept in good working order in accordance with the 
manufacturer's recommendations and requirements. 

 
b. Client shall identify and provide "key" individual contacts to serve as Client's first line of support 
on routine System issues for the Client's authorized users and to serve as a liaison between the Client 
and CrossPointe.net on the issues which need to be communicated to CrossPointe. 

 
c. Client shall provide CrossPointe.net access to the Client’s system 24 hours/day-365 days/year via a 
mutually agreed upon method. Such access shall allow CrossPointe.net to conduct an audit of the 
Software as required by CrossPointe.net, from time to time, and to support, monitor and test Client's 
system. 
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d. Client shall take all reasonable steps to ensure that no virus is loaded on the System. Virus 
diagnosis and removal services are not covered by Support and are billable at CrossPointe.net’s then 
prevailing rates. 

 
e. Client shall install all new releases of the Software within 12 months after being provided by 
CrossPointe.net.  If the installation of a new release of Software also requires a new release of the 
Operating System, the Client shall also install such new release(s) at the same time that it installs any 
such new release of the Software, so that the newly supported CrossPointe.net  release will be 
functional. 

 
f. The Client shall be responsible, to the extent Client deems necessary, for the following, unless 
otherwise set forth in the Schedule:  adherence to specified electrical requirements; running all cable 
and phone connections for the System; all data conversion, media, and other charges related to the 
transfer of the Client's data; all networking design and administration charges relating to the set-up 
and support of the Client’s network. 

 
g. The Client shall use the Software only in accordance with the terms and conditions set forth in 
this Agreement. CrossPointe.net Software may only be used within (Client Name) or on portable 
hardware owned by the Client and utilized by its employees. 

 
h. The Client shall provide CrossPointe.net reasonably available information and technical 
assistance. 

 
i. The Client’s installation of all or any part of the Software shall be in accordance with the 
Documentation.  

 
j. If CrossPointe.net reasonably determines that a Client reported problem is either (1) not caused 
by the CrossPointe.net  Supported Products or (2) due to the Client’s modification of the Products or 
noncompliance with the Documentation, and CrossPointe.net  is reasonably able to correct the 
problem at Client’s request, then Client will reimburse CrossPointe.net for that requested correction 
at CrossPointe.net’s then current hourly rates (CrossPointe.net will notify Client before incurring 
those expenses). 

 
6. Service Fees, Renewal and Reinstatement.  [This Section 6 pertains only to CrossPointe.net Supported 
Products having a perpetual License Term.  Service fees for CrossPointe.net Supported Products that 
have a shorter, stated License Term, are payable in the amounts and on the periodic payment dates 
described in the Product Order Form for those Products.]  There is no Service Fee for the 
CrossPointe.net Supported Products during the Initial Support Period.  While CrossPointe.net provides 
Support to other Clients, Client may renew Support for the CrossPointe.net Supported Products for one-
year renewal periods by paying CrossPointe.net the applicable amounts under this Section 6 and the 
Product Order Form.  CrossPointe.net will invoice the Client approximately 90 days before the end of the 
then current Support Period and notify the Client of non-payment approximately 10 days before the 
Support renewal date.  CrossPointe.net may terminate Support if all past due, undisputed invoices are 
not paid by the Support renewal date. The Product Order Form states the initial fee after the Initial 
Support Period and relevant dates for annual Support of the CrossPointe.net Supported Products.  Client 
will reimburse CrossPointe.net for reasonable travel and out-of-pocket expenses incurred when rendering 
on-site Support or Product Warranty services, if such onsite support or warrantee service is required due 
to errors of Client which cannot be corrected remotely, (CrossPointe.net will notify Client before 
incurring those expenses).  If Support has terminated because of non-renewal or non-payment, and Client 
desires to reinstate Support, CrossPointe.net will reinstate available Support within 18 months after 
termination of Support if Client pays CrossPointe.net:  (a) all undisputed invoices, (b) the annual Support 
fee for the next one year Support Period, and (c) if support has been terminated for more than 90 days, a 
“reinstatement fee” as specified by CrossPointe.net.  (d) prorated prior year’s Maintenance for all the 
days Support was terminated. 
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7. Product Warranty.  During the Support Period CrossPointe.net warrants that (the “Product 
Warranty”): 
 

Media.  The Product media as provided by CrossPointe.net will be free of material defects. 
 

Viruses.  Before Product delivery by CrossPointe.net, CrossPointe.net will use up-to-date, 
commercially available virus scanning and cleaning products, and will not, based on the results of that 
scanning and cleaning, deliver to the Client Products containing any computer viruses, time bombs, 
harmful and malicious data, or other undocumented programs which inhibit Product use and 
operation.  When properly installed, the unmodified Software provided by CrossPointe.net for the 
CrossPointe.net Supported Products will operate materially and substantially as described in the 
Documentation for that Software. 

 
THE WARRANTIES REFERENCED IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  CROSSPOINTE DOES 
NOT WARRANT THAT THE SOFTWARE IS FREE OF NONMATERIAL DEFECTS. 
CROSSPOINTE.NET DOES NOT REPRESENT THAT THE SYSTEM WILL MEET CLIENT'S 
REQUIREMENTS OR THAT THE OPERATION OF THE SOFTWARE WILL BE 
UNINTERRUPTED OR ERROR FREE.  

 
8. Title. 
 

a. CrossPointe.net warrants that it owns all rights, titles, and interests in the CrossPointe.net 
Supported Products and the software used by CrossPointe.net for the Subscription Services, or has the 
authority by license, sufficient to grant Client the License and fulfill CrossPointe.net’s obligations 
under the Agreement.  Client’s exclusive remedies for the breach of this Section 8 by CrossPointe.net 
are described in Sections 9 and 11. 

 
b. The Software, Operating System, all programs developed by CrossPointe.net for the Client 
hereunder, and all copies thereof are proprietary to CrossPointe.net and title thereto remains with 
CrossPointe.net.  All applicable rights to patents, copyrights, trademarks and trade secrets in the 
Software, Operating System or any programs developed by or at Client’s request are and shall remain 
in CrossPointe.net. Client shall not modify, reverse engineer, assemble or decompile, in whole or in 
part, or Operating System.  Client shall not sell, license, transfer, publish, disclose, display or 
otherwise make available the Software, or Operating System or copies thereof to any other party, 
individual or entity.  Client agrees to secure and protect the Software and Operating System and 
copies thereof in a manner consistent with the maintenance of CrossPointe.net’s rights therein and to 
take appropriate action by instruction or agreement with its employees or consultants who are 
permitted access to the Software or Operating System to satisfy its obligations hereunder.  Violation of 
any provision of this paragraph shall entitle CrossPointe.net to terminate this Agreement and the 
Software and Operating System licenses granted hereunder.  

 
9. Product Warrant or Support Remedies.  The Client's exclusive remedies for breach of the Product 
Warranty or Support are:  
 

a. CrossPointe.net will provide Support to repair or replace the Products to enable the Products to 
comply with the Product Warranty. 

 
b. If CrossPointe.net does not comply with Section 9(a) within the Cure Period (as defined below), 
the Client may recover direct damages for the CrossPointe.net Supported Products subject to the 
damage claim, including up to a refund of the License Fees or Service Fees paid by the Client to 
CrossPointe.net, subject to the time periods and limitations described in Section 14.  Client may also 
elect to terminate Support, the Subscription Services, the License or the Agreement if 



Page  287  of  333 

CrossPointe.net’s breach is not cured within the Cure Period.  CrossPointe.net  may terminate the 
License and the Agreement if the undisputed License Fees are not paid by the Client within 30 days 
after notice of late payment or if the Client does not cure any other material breach of the Agreement 
within 90 days after notice of breach.  CrossPointe.net may terminate Support and any Subscription 
Services if CrossPointe.net’s undisputed invoices are not paid within 30 days after notice of late 
payment.  Upon termination of the License by CrossPointe.net for non-payment of the Product Order 
Price, the License Fees or Service Fees, then Client shall promptly destroy or return the Products to 
CrossPointe.net.  If the License and the Agreement terminate as described in this Section 9 other than 
for non-payment of the Product Order Price, the License Fees or Service Fees, then Client shall (if the 
Client’s Product Order Form calls for an in-house stand alone installation of the Software) be 
permitted to retain and continue its right to use, for its use only, the source, object and executable 
Software codes, pursuant to the term, restrictions and conditions contained in this Agreement.  “Cure 
Period” means the period of time reasonably required after notice from Client for CrossPointe.net to 
cure a breach in accordance with CrossPointe.net’s standard and solely defined Support practices.  
Sections 1, 2, 5, 8b, and 10 through 22 shall survive any termination of the Agreement. 

 
10. Confidential Information.  The Client acknowledges that the System is a confidential 
and proprietary trade secret of CrossPointe.net.  The Client, including the Client’s agents 
and employees, shall keep the Software and all related confidential materials in strictest 
confidence. “Confidential Information” means object code, source code and benchmark 
tests for the Products, pricing, non-standard CrossPointe.net contract terms, Client data 
and all other information reasonably believed to be confidential, but excludes:   
 

a. Information made available to the general public without restriction by the disclosing Party ; 
 
b. Information known to the receiving Party independent of disclosures by the disclosing Party; 
 
c. Information independently developed by the receiving Party without access to or use of the 
disclosing Party’s Confidential Information; and  

 
d. Information that the receiving Party may be required to disclose pursuant to subpoena or other 
lawful process, provided that the receiving Party notifies the disclosing Party in a timely manner to 
allow the disclosing Party to appear and protect its interests, and such disclosure complies with 
applicable law. 

 
Client’s Confidential Information also excludes any new features or functionality suggested by Client 

for the Products or Subscription Services.  The Parties will use reasonable efforts to keep each other’s 
Confidential Information secret and will use that information only to fulfill the rights and obligations 
under the Agreement.  Either Party may disclose in confidence the other Party’s Confidential 
Information on a need-to-know basis to other persons within the control of the disclosing party, and the 
Party making that disclosure will be responsible for that person’s compliance with these restrictions on 
disclosure and use. 
 
11. Infringement Indemnity and Remedies.  CrossPointe.net will, at its expense, retain 
counsel and defend any suit or claim brought against the Client or software used by 
CrossPointe.net for the Subscription Services infringe upon any third party’s Intellectual 
Property Rights enforceable under Canadian, United States or state law or international 
copyright treaty, if Client:  (a)  promptly notifies CrossPointe.net after Client learns of 
the suit or claim, and no delay by Client in providing that notice materially prejudices 
the rights of CrossPointe.net; (b) gives CrossPointe.net authority to defend or settle the 
suit or claim (provided that CrossPointe.net does not agree to any settlement that 
materially prejudices Client); (c) gives CrossPointe.net all available non-privileged 
information reasonably requested by CrossPointe.net  concerning the suit or claim; and 
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(d) complies with this Section 11 and reasonably cooperates with CrossPointe.net  in the 
defense (CrossPointe.net  will reimburse Client’s reasonable out-of-pocket costs of that 
requested cooperation).  The Client may also retain counsel to participate in the defense 
("Client's Counsel").  CrossPointe.net will reimburse Client for the reasonable fees and 
expenses of Client's Counsel only if CrossPointe.net fails to continue to retain legal 
counsel as required by this Section 11.  CrossPointe.net shall have the right to control the 
defense of all such claims, lawsuit and other proceedings.  In no event shall Client make 
any prejudicial statement in relation thereto, or settle any such claim, lawsuit or 
proceeding without CrossPointe.net’s prior written approval. Client shall, if and when 
requested by CrossPointe.net, and at CrossPointe.net’s expense, promptly provide all 
needed assistance in the defense of such claims.  If as a result of any claims of 
infringement by the Software against any patent, copyright, license or the property right 
of a third party, CrossPointe.net or Client is enjoined from using the Software, or if 
CrossPointe.net believes that the Software is likely to result in a judgment of 
infringement, CrossPointe.net at its option and expense may:  (i) procure the right for 
Client to continue to use the Software; (ii) replace or modify the Software so as to make it 
non-infringing with similar functionality; or (iii) discontinue the License granted herein 
and refund to Client 50% of the respective License Fees paid hereunder with respect only 
to the software component of the System deemed likely in a judgment of infringement 
and which has been paid during a three year period prior to CrossPointe.net making this 
election under Section 11.  CrossPointe.net will have no obligations or liability for any 
suit or claim of infringement based on the Client’s use of a superseded or Client-altered 
release of the CrossPointe.net Supported Products to the extent that the obligation or 
liability will be voided by the use of a then current release of the CrossPointe.net 
Supported Products which CrossPointe.net provides to Client.  Client will reasonably 
cooperate with CrossPointe.net to mitigate infringement damages. The foregoing states 
the entire, sole, and exclusive liability of CrossPointe.net with respect to infringement on 
any third party property rights by the Software or any parts thereof.  This indemnity 
shall not apply if the infringement is caused in whole or in part by modifications to the 
System made by Client or other non-CrossPointe.net personnel; use of the Software in a 
manner other than in accordance with the Agreement or use of the Software in 
combination with software not supplied by CrossPointe.net under the Agreement. 
 
12. Excusable Delay.  Neither Party will be in default of its obligations under the Agreement or liable to 
the other for any noncompliance arising from causes beyond the reasonable control of the Party, 
including without limitation, fires, floods, natural disasters.  Each Party will use reasonable efforts to 
resolve promptly any type of excusable delay. 
 
13. Limitations of Liability.  In no event will CrossPointe.net, CrossPointe.net’s Third 
Parties or the Client be liable for indirect, incidental, punitive, exemplary, special or 
consequential damages, or damages for loss of profits, revenue, data or use, incurred by 
either Party, whether in contract or tort, even if the other Party has been advised of the 
possibility of such damages.  Neither Party will seek or apply for such damages.  
CrossPointe.net’s and its Third Parties’ aggregate liability for damages to the Client for 
the Agreement, the Products, the Product Warranty, Support or the Subscription 
Services, whether in contract or tort, shall be limited to actual direct money damages in 
an amount not to exceed:  (a) the License Fees paid by the Client to CrossPointe.net for 
the Products subject to the damage claim if the claim arose within one year after the date 
of the earliest Product Order Form for those Products, (b) the most recent annual Service 
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Fees paid by Client to CrossPointe.net for the Products subject to the damage claim if the 
claim arose more than one year after the date of the earliest Product Order Form for 
those Products or (c) the most recent annual Subscription Services Fees paid by Client to 
CrossPointe.net for the Subscription Services subject to the damage claim.  The Parties 
will each use reasonable efforts to mitigate their damages.  These limitations represent 
the agreed allocation of risk. THE FOREGOING LIMITATION OF LIABILITY 
SHALL REMAIN IN FULL FORCE AND EFFECT REGARDLESS WHETHER 
CLIENT'S REMEDIES HEREUNDER HAVE FAILED THEIR ESSENTIAL 
PURPOSE. 
 
14. Assignment.  Client may not assign the License or the Agreement or transfer any rights or obligations 
under the Agreement without CrossPointe.net’s consent under an assignment or leasing addendum, such 
consent may be unreasonably withheld.  Any assignment or transfer in violation of this Section 15 is void. 
Any valid assignment of Client's rights and obligations in relation to the Software will require an 
additional Software License Fee paid to CrossPointe at CrossPointe.net’s then prevailing rates unless 
otherwise specified. Assignments of this Agreement by CrossPointe.net shall not be made without prior 
notification to the Client. 
 
15. Publicity.  Either Party may (in any presentations, press releases, advertising or publicly-
disseminated materials) refer to the other Party, to the Products licensed by the Client, or to background 
information, including for example:  CrossPointe.net competitors and competing  products considered by 
the Client, and the Client business needs and reasons for selecting CrossPointe.net  and its Products.  
Before disseminating that information publicly, the disclosing Party will review the factual content of the 
disclosures with the other Party. 
 
16. Remedies.  If the Client has a good faith complaint concerning the Products, Support Subscription 
Services, the Agreement or CrossPointe.net’s invoices, Client shall send CrossPointe.net a specific and 
complete written description of the complaint within 30 days of discovering the basis for the complaint. 
CrossPointe.net reserves the right, in its sole discretion, to determine if a Software breach exists, and to 
implement a plan and resolution time frame to resolve the issue, as defined by CrossPointe.net and to 
retain subject matter experts to determine whether the complaint has a reasonable basis.  If the Client 
fails to specify a particular complaint with the Products, Support, Subscription Services, the Agreement 
or CrossPointe.net’s  invoices, Client understands and agrees that this failure will result in a waiver of 
Client’s right to raise that complaint in any litigation.  Promptly after receiving the specific and complete 
written description of the complaint, each of the Parties will appoint a designated representative to meet, 
within a reasonable time, in person or by telephone to attempt to resolve in good faith any dispute 
concerning the Products, Support, Subscription Services, CrossPointe.net’s invoices or the Agreement.  If 
the designated representatives do not resolve the dispute, then either Party may request that an officer of 
CrossPointe.net and an officer of Client meet, within a reasonable time, in person or by telephone to 
review and attempt to resolve the dispute in good faith.  No litigation, arbitration or other action relating 
to the Products, Support, Subscription Services, CrossPointe.net’s invoice or the Agreement may be 
brought:  (a) if Client has not participated or agreed to participate in the above meetings or (b) if the 
cause of action has been known by the Client more than 30 days.  Client agrees that failure to comply 
with this provision will entitle CrossPointe.net to seek dismissal of any litigation without prejudice and 
Client agrees not to oppose any motion to dismiss the litigation without prejudice.  Client agrees not to 
initiate or re-initiate any litigation until this section is satisfied.  Each Party will pay (without 
reimbursement) its own legal fees and expenses incurred in any dispute. 
The Parties must comply with this section for any dispute, controversy or claim arising out of or relating 
to the rights and obligation of a party under this Agreement or the validity, interpretation, breach or 
termination thereof, including claims seeking redress or asserting rights under applicable law.   
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17. Notices.  All notices required under the Agreement must be in writing and delivered electronically or 
by other method providing for proof of delivery, to the attention of the CEO or President, as to 
CrossPointe.net and to the Superintendent, as to Client, at the address on the applicable Product Order 
Form (unless a different address has been designated by notice to the other Party). 
 
18. Escrow.  If requested by Client, a current version of the Software source code and the 
accompanying documentation will be placed into escrow with a third party.  Source code 
which has been escrowed is eligible for release in the event CrossPointe liquidates or shall 
be declared bankrupt. If Client receives source code under the above circumstances, such 
source code shall be deemed to be Software and subject to the terms and conditions 
herein.  The source code is to be used solely for Client’s maintenance of the Software. 
 
19. General.   

 
a. Unless otherwise specifically agreed in writing by an authorized representative of Client and a 
Vice President or higher ranking officer of CrossPointe.net, this Agreement will solely govern any 
present or future purchases/licenses by Client from CrossPointe.net.  Any additional Schedules shall 
be attached and incorporated into this Agreement by reference. 

 
b. Each party acknowledges that it has read this Agreement, understands it, and agrees to be bound 
by its terms. This Agreement, along with the respective Product Order Forms and attachments, is the 
complete and exclusive statement of the Agreement between the parties with respect to the System 
and shall supersede all prior proposals, understandings and all other agreements, oral and written.  
The terms and conditions in this Agreement shall take precedence over the terms and conditions 
included in all purchase orders and other documentation submitted by Client pursuant to this 
Agreement.  This Agreement may not be modified or  
altered except by a written instrument duly executed by both parties. 

 
c. Neither party hereto shall be liable or deemed in default for any delay or failure in performance 
hereunder resulting from any cause beyond its reasonable control. 

 
d. This Agreement, and any action arising out of or related to it, shall be governed by and construed 
in accordance with the laws of the State of Florida; however, except as otherwise expressly stated 
herein, the parties specifically waive and disclaim the applicability of the Uniform Commercial Code; 
Unfair Trade Practices Act, Uniform Electronic Transactions Act, and Uniform Computer 
Information Transactions Act to this Agreement.  Except for Client and CrossPointe, no other party 
may sue or be sued under this Agreement. 

 
e. If any provision of this Agreement is held to be ineffective, unenforceable or illegal for any reason, 
such decision shall not affect the effectiveness, validity or enforceability of any or all of the remaining 
provisions hereof, and if any provision of this agreement is held to be ineffective, unenforceable or 
illegal with respect to particular circumstances, such provision shall remain in full force and effect in 
all other circumstances. 

 
f. This Agreement shall be binding upon and inure to the benefit of only the parties hereto and their 
respective successors and permitted assigns. 

 
g. The waiver or failure of either party to exercise any right provided for in this Agreement shall not 
be deemed a waiver of any further right hereunder.   
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h. All communications or notices permitted or required to be given or served under this Agreement 
shall be in writing, shall be addressed to the other Parties at the appropriate Party's address or as set 
forth below, and shall be deemed to have been duly given or served if delivered in person or deposited 
in the United States mail, certified mail, return receipt requested.  

 
i. This Agreement shall become effective upon the signature hereof by an authorized representative 
of the Client and CrossPointe.net and receipt by CrossPointe.net of the initial payment specified 
herein.   

 
j. All services provided by CrossPointe.net will be provided as an independent contractor, and 
neither Party will be, or represent itself to be, the franchiser, franchisee, agent or legal representative 
of the other Party.   

 
k. The Agreement may be amended only in writing signed by the Parties, except that 
CrossPointe.net may, upon notice to Client and without Client’s signature, amend a Product Order 
Form to correct errors without increasing the License Fees.  All purchase orders, prior agreements, 
representations, statements, requests for proposal, proposals, negotiations, understandings and 
undertakings concerning the Products, Support or Subscription Services are superseded by the 
Agreement. 

 
20. Jurisdiction, Service of Process. Any proceeding arising out of or relating to this Agreement may be 
brought in the courts of the State of Florida, Orange County, or, if it has or can acquire jurisdiction, in 
the United States District Court for the Middle District of Florida, and each of the Parties irrevocably 
submits to the exclusive jurisdiction of each such court in any such proceeding, waives any objection it 
may now or hereafter have to venue or to convenience of forum, agrees that all claims in respect of the 
proceeding shall be heard and determined only in any such court and agrees not to bring any proceeding 
arising out of or relating to this Agreement in any other court. The Parties agree that either or both of 
them may file a copy of this paragraph with any court as written evidence of the knowing, voluntary and 
bargained agreement between the Parties irrevocably to waive any objections to venue or to convenience 
of forum. Process in any proceeding referred to in the first sentence of this  section may be served on any 
Party anywhere in the world. 
 
21. Taxes and Duties.  The charges covered by the License are exclusive of any tariffs, duties or taxes 
imposed or levied by any government or governmental agency in connection with this agreement.  With 
the exception of taxes imposed upon CrossPointe.net which are based upon net income, Client as licensee 
shall, unless otherwise exempt from the payment of the following described taxes, be liable for payment of 
all such taxes, however designated, levied or based on the Software, its charges or its use or on this 
agreement, including without limitation state or local sales, use, VAT, and personal property taxes. 
 
22. Maintenance Services.  The annual charges to Client for CrossPointe.net’s routine software 
maintenance and product support will be as specified on the most recent Product Order Form, or invoice.   
 
23.  Governing Law.  This Agreement will be governed by and construed under the laws of the State of 
Florida without regard to conflicts-of-laws principles that would require the application of any other law.   
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CROSSPOINTE.NET LLC 

  
GADSDEN COUNTY SCHOOL BOARD  

 
 
 

 
 
 

(Authorized Signature)  (Authorized Signature) 

Joan Keebler  
 
       

(Printed Name)  
 
(Printed Name)  

Chief Executive Officer  
 
       

(Title)  
 
(Title)  

       
 
      

(Date)  (Date) 

750 S. Orlando Avenue  35 Martin Luther King Jr. Blvd 
(Street Address Line #1)  (Street Address Line #1) 
 
Suite 201B 

  
 
(Street Address Line #2)  

 
(Street Address Line #2)  

Winter Park, FL  32789  
 
  Quincy, FL  32351   

(City, State, Postal Code)  (City, State, Postal Code) 

 
    



Page  293  of  333 



Page  294  of  333 

 
 



Page  295  of  333 

 



Page  296  of  333 

 
 



Page  297  of  333 

 
 



Page  298  of  333 



Page  299  of  333 



Page  300  of  333 



Page  301  of  333 



Page  302  of  333 



Page  303  of  333 



Page  304  of  333 



Page  305  of  333 



Page  306  of  333 



Page  307  of  333 



Page  308  of  333 



Page  309  of  333 



Page  310  of  333 

 
 



Page  311  of  333 

 
 
 



Page  312  of  333 

 
 
 



Page  313  of  333 

 
 



Page  314  of  333 



Page  315  of  333 

 
 
 



Page  316  of  333 

 
 
 



Page  317  of  333 

 
 



Page  318  of  333 

 
 
 



Page  319  of  333 

 
 



Page  320  of  333 

 
 
 



Page  321  of  333 

 
 
 
 



Page  322  of  333 

 
 
 



Page  323  of  333 

 
 
 



Page  324  of  333 

 
 
 



Page  325  of  333 

 
 
 



Page  326  of  333 

 
 
 



Page  327  of  333 

 
 
 



Page  328  of  333 

 
 
 



Page  329  of  333 



Page  330  of  333 

 
 



Page  331  of  333 

 
 
 



Page  332  of  333 

 
 
 



Page  333  of  333 

 
 
 
 


