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From left, Gateway literacy program coordinator Laura Weber and Suzanne Cartlidge, the program’s 
2012 Volunteer of the Year. 
 
From left, Gateway literacy program coordinator Laura Weber and Kim Hall, the program’s 2012 
Tutor of the Year. 
 
Literacy Program recognizes 2012 Volunteers of the Year 
 
Gateway Community Action Partnership’s Literacy Volunteers of Salem and Cumberland Counties 
recognized Kimberly C. Hall, from Fairfield Township, as the 2012 Tutor of the Year and Suzanne 
Cartlidge, from Woodstown, as the 2012 Volunteer of the Year at a Tutor Appreciation Night. 



Hall has succeeded as a caring, innovative and enthusiastic tutor since entering the program. She 
made name tags for her first learner and herself with the title “Literacy Partner,” emphasizing the 
collaborative nature of their learning relationship. She also capitalized on her learner’s use of text 
messaging and used texting to reinforce lessons and communicate schedule changes. Hall insisted 
on correct spelling and grammar while texting. Since it was a medium her learner enjoyed, he 
participated readily. 
This past Christmas, Kim helped her learner get a book for his children and worked on reading it as 
part of their tutoring sessions. For the first time, he read a story to his children, helping to break 
the cycle of illiteracy that has plagued his family. Before the learner met Hall, he was not even able 
to write his children’s names. But in the front of their new book, he wrote their names along with a 
personal inscription. 
Hall has recently taken on a second learner and is experiencing small successes with him as well. 
Hall has recently joined the Literacy Volunteers of Salem and Cumberland Counties Advisory Board. 
“Kim stands out among tutors because of her commitment to the program and her dedication to 
finding unique and innovative ways to help her learner,” said Laura Weber, Gateway’s literacy 
program coordinator. “In the short time she has been with us, she has shown promise of being an 
ongoing asset to our literacy program.” 
Cartlidge, also on the program’s Advisory Board, volunteers in the program by entering client 
information into Gateway’s agency database. She learned the intricate system quickly and 
thoroughly and earned the trust and respect of other Gateway staff. Cartlidge quickly worked 
through a backlog of nearly a year’s worth of clients. Cartlidge has served as a literacy tutor. 
“Sue is efficient, self-starting, cheerful, and willing to help out wherever needed,” Weber said. “Sue 
has been a valuable asset to the running of the literacy program and has been a lifesaver in this 
busy year.” 
Weber presented a Financial Literacy Workshop during Tutor Appreciation Night. The evening also 
gave the tutors an opportunity to share their experiences and learn from one another. 
Gateway’s Literacy Volunteers of Salem and Cumberland Counties was named “Affiliate of the Year” 
for 2010 by Literacy Volunteers of New Jersey. For more information, call Weber at 856-497-6645. 


