
Get started  by going to www.CTHEP.com and following the simple STEPS below    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Access your HEP Information anytime through your 

CUSTOMIZED & SECURE participant portal 

Step 1: Enter Your Identification 

Information 

Step 2: Set-up Your Account Information 

Step 3: Respond to Security Questions 

Begin by 

Creating a New 

Account 

http://www.cthep.com/


NOTE 

 

 

 

 

 

Please note that In order to protect Personal Health Information (PHI), 

Employees, Spouses and dependents 18 years and older must register and 

create their own account in order to view their specific HEP Compliance 

Requirements.     

Step 4: View Your Personalized HEP Status 

Step 5: View Other Tabs for More Information 


