COMMUNITY GUIDE
TO UNDERSTANDING

CORONAVIRUS
(COVID-19)
-NOVEMBER 2020 Update-

Get the Facts:
Coronavirus Disease 2019 (COVID-19)
What is Coronavirus Disease 2019 (COVID-19)?
Coronavirus Disease 2019, or COVID-19, is a respiratory disease
that can spread from person to person, primarily in the same way
colds and influenza are spread: by droplets from coughs and
sneezes. It is caused by a new strain of a virus that has spread to
dozens of countries around the world, including the United States.
Our goal as a city is to reduce the impact of COVID-19 in
Martinsburg by detecting new cases quickly, minimizing the spread
of disease, and developing guidance to prepare communities.
What is the health risk from COVID-19 in Martinsburg?
The immediate health risk to the general public
from COVID-19 is changing daily. We are currently
seeing an increase in positive cases as well as an
increase in available testing. State officials are
continually monitoring the situation and screening all
individuals who present with symptoms consistent with
COVID-19.
What are the symptoms of COVID-19?
Symptoms can include fever, cough, and difficulty breathing. In
confirmed COVID-19 cases, illnesses have ranged from no
symptoms to mild symptoms and in some cases severe illness and
death. Most cases of COVID-19 result in mild illness. To date,
children also seem less likely to become ill, but people who are
older and have other health conditions are more likely to have
serious illness. CDC reports that symptoms of COVID-19 may
appear in as few as 2 days or as long as 14 days after exposure.
How does the virus spread?
Although the virus that causes COVID-19 probably
emerged from an animal source, it is thought to spread
mainly from person-to-person via respiratory droplets
produced when an infected person coughs or sneezes.
People are thought to be most contagious when they
are most symptomatic (the sickest).

What is the treatment for COVID-19?
There is no specific medicine to treat COVID-19 at this time,
though studies are underway. People with COVID-19 should
receive supportive care from a health care professional.
Supportive care means care to help relieve symptoms; for
example, medicine to bring down fevers, or oxygen if a patient’s
oxygen level is low.
Is there a vaccine for COVID-19?
There is currently no vaccine to prevent COVID-19.
Development is underway and will likely be available in
2021. The best way to prevent infection and transmission
is to practice every day preventative actions such as
washing your hands and staying home when sick.
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How can I protect myself from COVID-19.
As with any respiratory virus, you can protect yourself and
others by taking every day common sense actions:
Wash your hands often with soap and water for at least 20
seconds or use an alcohol-based hand sanitizer.
Avoid touching your eyes, nose, and mouth with unwashed hands.
Avoid close contact with people who are sick.
Stay home when you are sick.
Cover your cough or sneeze into a tissue, then throw it in the trash.
Clean and disinfect frequently touched objects and surfaces.
What if I test positive for COVID-19.
As with any respiratory virus, you can protect yourself and
others by taking every day common sense actions:
Stay home, quarantine, and do not visit public areas.
Get rest, stay hydrated, and monitor your symptoms.
Take over-the-counter medicines, such as acetaminophen, to help
treat fever and body aches.
Stay in touch with your doctor remotely. The Health Dept will
assign a case worker to your case.
Separate yourself from other people. Remain in a specific room
away from other household members and pets.
What if I test Negative for COVID-19.
A negative test simply means you were not infected
at the time your sample was collected.
This does not mean you cannot get sick.
It is also possible that you were early in the infection
when your sample was collected and you could
test positive later.

SPECIAL CONSIDERATIONS
Coronavirus Disease 2019 (COVID-19)
The Martinsburg Fire Department is dedicated to providing the best possible service to
the citizens of the City of Martinsburg. We are closely involved with State government
officials and have solid plans in place to address outbreaks of COVID-19 in our
immediate area.
There are two (2) specific populations within the City of Martinsburg that remain at a
higher risk than others: Those living in long term care facilities and those living in high
rise apartment complexes. Although these are higher risk populations, this virus is a
threat to all of us.
Along with the recommendations on the previous pages, social separation is a proven
way to limit the spread of this virus. Social separation is difficult at best in these
identified communities. The Martinsburg Fire Department offers the following
suggestions for residents that fall into these populations:
• Wash your hands with soap and water many times per day
• Be cognizant of what you touch daily and what every other individual in
your home/building/facility touches as well…
-Door Handles
-Clothes washing facilities
-Mailboxes
-News papers
-Chairs and items in common areas
-Stair rails
-Elevator buttons
-Exterior benches
• Limit visitors
• If you develop flu-like symptoms call your physician or one of the hotline
numbers on the back of this pamphlet. Calling 911 may not be
appropriate unless you have a life-threatening emergency and may
expose emergency personnel unnecessarily.
• Self-quarantine if you develop flu-like symptoms
• Do not share items with others
• Keep disinfecting wipes with you at all times
• Understand the virus and keep up to date on its progression
• Please refer to the contacts on the back of this pamphlet
Remember that many social events and appointments are being cancelled. Check
before you go.
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Visit the Centers for Disease Control:
https://www.cdc.gov/coronavirus

Martinsburg Fire Department
200 N. Raleigh Street
Martinsburg, WV 25401
304-264-2111

