
 
HURRICANE MICHAEL DISASTER INFORMATION  

WASHINGTON COUNTY  
 
 

 
US Army Corps of Engineers – Operation Blue Roof  1-888-ROOF-BLU 
        www.usace.army.mil/BlueRoof/ 
 
**Provides homeowners with fiber-reinforced sheeting to cover damaged roofs until arrangements can be made for 
permanent repairs. 
 
Crisis Clean-Up        1-800-451-1951 
 
**Offers free clean-up of debris 
 
Volunteer Florida      Joan Brown 
        1-480-694-2353 
        www.volunteerflorida.org 
 
**If you want to volunteer your time or donate needed items, please contact Joan Brown at the number above. 
Volunteer services offered for free include tree removal, roof tarping and other manpower needed. 
 
Washington County SHIP     Karen Shaw 
        1-850-638-6058 
        kshaw@washingtonfl.com 
 
**Emergency housing funds are available for those who meet income requirements. 
 
Disaster Assistance Insurance Helpline    1-800-22-STORM or 
        1-850-413-3089 
 
**A free helpline to assist with insurance and financial needs in a disaster. 
 
FEMA Assistance      1-800-621-3362 
        www.disasterassistance.gov 
 
**Call if your home or business was damaged in Hurricane Michael to submit a claim for reimbursement. 
 
Florida’s Hurricane Deductible  www.myfloridacfo.com/division/consumers/FloridasHurricaneDeductible 

 
**Better understand how a Hurricane Deductible can impact your insurance claim 
        
Department of Financial Services    1-800-378-0045 
 
** Call to report fraud and notify your local law enforcement of suspicious behavior. 
 
Department of Financial Services    1-800-742-2214 
 
**Call to confirm that a contractor has workers’ compensation insurance and liability coverage. 
 
Florida Office of Insurance Regulation     1-877-693-5236 
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**Florida’s Free Insurance Helpline – find out what you need to know about how your insurance company should be 
operating during a disaster 
 
 
Department of Business & Professional Regulation  1-850-487-1395 
 
** Verify a contractor’s license  
 
Disaster Unemployment Assistance    1-877-872-5627 
        www.benefits.gov 
 
**Provides unemployment benefits to individuals who have become unemployed as a direct result of presidentially 
declared major disasters. 
 
Power Outages 
 
 Gulf Power Outage Map     www.gulfpower.com/outages 
 West Florida Electric Outage Map   www.westflorida.coop/outage-alert 
 Gulf Coast Electric Outage Map    www.gcec.com 
 
VA Clinic Pick-Up      1-850-781-5620 
VA Prescription Refills      1-855-574-7288 
 
**The Marianna community-based outpatient for vets is open from 8am to 4:30pm.     
   
Chipley Animal Shelter      1-850-638-2082 
 
** If you are missing a pet, please call to see if was picked up and delivered to the shelter. 
 
Washington County Animal Control    1-850-638-6306 
 
**If there are stray animals on your property, DO NOT attempt to capture them yourself. Please call animal control to 
remove them. 
 
Veteran’s Crisis Hotline      1-800-273-8255 
 
**Disaster assistance for veterans.  
 
Teladoc        1-855-764-1727 
        www.Teladoc.com/Michael 
 
**Call free of charge to speak with a doctor for non-emergency issues such as sore throats, cough and upper respiratory 
infections. 
 
Price Gouging       1-866-966-7226 
        www.Myfloridalegal.com 
 
**Report price gouging. 
 
Water for Livestock      1-850-597-3913 
 
** Call between the hours of 7am and 4pm to request water for livestock or animals in critical need. This water is not for 
human consumption and only for animal use. 
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